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December 5, 2006

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

APPROVAL OF A CASE MANAGEMENT SERVICES AGREEMENT AND

A HOUSING LOCATOR SERVICES AGREEMENT TO PROVIDE

SUPPORTIVE SERVICES FOR THE ACCESS TO HOUSING
FOR HEALTH PILOT PROJECT
(All Districts) (3 Votes)

IT IS RECOMMENDED THAT YOUR BOARD:

Approve and delegate authority to the Director of Health Services (Director), or his
designee, upon review and approval by County Counsel and the Chief Administrative
Office (CAO), to:

1.

Offer and sign a sole source Agreement, substantially similar to Exhibit I, for
Case Management Services with Homeless Health Care Los Angeles
(HHCLA), to provide homeless Department of Health Services’ patients with
innovative solutions to address barriers and facilitate placement and retention
in permanent affordable housing in residential neighborhoods, effective upon
the date of Board approval through December 31, 2008, in the amount of
$1,005,000.

Offer and sign a Housing Locator Services Agreement, substantially similar
to Exhibit II, with Del Richardson and Associates (DRA), to provide
management and administrative services to place homeless Department of
Health Services’ patients in affordable permanent rental housing in
residential neighborhoods, effective upon the date of Board approval through
December 31, 2008, in the amount of $280,000.

Offer and sign future amendments to the Case Management Services
Agreement with HHCLA and Housing Locator Services Agreement with
DRA to allow for an increase to the maximum obligation of each contract of
no more than fifteen percent (15%) of the original contract amounts,
cumulatively for the term of the respective contracts, contingent on available
funding,as may be necessary to provide for additional services and to
maintain compliance with possible changes in federal, State, or County
requirements. The approval of the CAO and County Counsel will be
obtained prior to executing such amendments, and the Director will notify
the Board and the CAO in writing within ten business days after execution.
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PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS:

On April 4, 2006, the Board approved the Homeless Prevention Initiative (HPI) which included $80
million in one-time only County General Funds to establish the Homeless and Housing Program Fund
(HHPF). On June 26, 2006, the Board approved funding five specific programs with a portion of the
HHPF. One of these programs included the Department of Health Services' (DHS or Department) Access
to Housing for Health Pilot Project (AHH), a collaboration between DHS and the Community
Development Commission (CDC) in the amount of $1.5 million. This pilot project will provide
temporary motel vouchers, first and last month’s rent, housing locator services, and case management
services for homeless patients discharged from County hospitals who are eligible to receive vouchers for
100 available Section 8 housing (provided by both the City and County of Los Angeles), or 15 public
housing units.

The recommended Agreements will facilitate the discharge of individuals from DHS facilities who no
longer require acute inpatient care to a more appropriate setting. This will support DHS' efforts to
improve patient flow and access to services, as well as reduce the number of unreimbursed days for
inappropriate hospital stays.

FISCAL IMPACT/FINANCING:

The total funding for the Case Management Services with HHCLA, effective upon the date of Board
approval through December 31, 2008, is $1,005,000. Funding is included in the Health Services
Administration Fiscal Year (FY) 2006-07 Final Budget and will be requested in Fiscal Year 2007-08.

The total funding for the Housing Locator Services with DRA, effective upon the date of Board approval
through December 31, 2008, is $280,000. Funding is included in the Health Services Administration FY
2006-07 Final Budget and will be requested in Fiscal Year 2007-08.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

Effectively providing DHS homeless patients with housing opportunities, intensive case management,
linkage to supportive services, housing location services, and access to temporary housing is critical.
Because DHS is not a direct provider of housing services or community case management, AHH was
presented as a Pilot Project to be funded by a portion of the HHPF. The Department is recommending
entering into Case Management Services and Housing Locator Services Agreements with HHCLA and
DRA, respectively, to meet the AHH goals and objectives.

Homeless Health Care Los Angeles

HHCLA is being recommended as a sole source contractor because: 1) the majority of DHS patients to
be referred to AHH will have a history of substance use, or are currently using, and there are no other
community-based providers who specifically target homeless persons who have a co-occurring disorder
or are substance users. HHCLA’s expertise is pivotal to the Pilot Project's success; 2) in partnership with
DHS, HHCLA received a grant commencing July 2006 from the Kaiser Community Benefits Foundation
to provide both DHS and Kaiser Permanente hospitals with training for discharge planners on community
resources, psychosocial needs and special considerations in working with persons who are homeless.
This training will provide an opportunity to disseminate information on AHH to discharge planners who
will be our main referral sources; and 3) DHS has already entered into a Memorandum of Understanding
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with the CDC and the housing vouchers are currently available to DHS. Securing these supportive
services as soon as possible is paramount to providing these vital resources to our patients. The time
frame required for a competitive bidding process would delay critical services to our patients.

Del Richardson and Associates

On March 6, 2006, the Department of Public Social Services (DPSS) issued a Request for Proposals
(RFP) for Housing Locator Services for Homeless CalWORKs Families and Housing Locator Consultant
Services for General Relief Single Adults. On April 10, 2006, DPSS received two timely proposals for
Housing Locator Services for Homeless CalWORKS Families. A proposal was received from the
Weingart Center Association (WCA) (for Service Planning Area [SPA] 4) and from DRA (for all SPAs).
As a result of the RFP process, both WCA and DRA were selected for contract services.

On July 25, 2006, the Board approved entering into an Agreement with WCA and DRA for Housing
Locator Services for Homeless CalWORKs Families. The Agreements provided language that allowed
for "Use of This Contract by Other County Departments and Agencies". DHS is recommending entering
into a Housing Locator Services Agreement with DRA, since: 1) a recent County RFP for Housing
Locator Services obtained minimal response; 2) DRA is currently performing the required services; 3)
DRA is able to service all SPAs; and 4) the current DPSS Housing Locator Services for Homeless
CalWORKs Families Agreement contains language that provides for use of that contract by other County
departments and agencies.

The Agreements will not result in the unauthorized disclosure of confidential information and will be in
full compliance with federal, State and County regulations.

The Agreements may be terminated by County with 30 days written notice to Contractor.
Attachment A provides additional information.
County Counsel has approved the Agreements (Exhibits I and II) as to use and form.

CONTRACTING PROCESS:

The Department is recommending HHCLA on a sole source basis because it is extremely qualified for
this project. HHCLA's unique qualifications, expertise, and knowledge of the project make this firm the
best option for the project. A copy of the sole source letter is on file with the Department. Information
concerning sole source agreements is not advertised as a contract business opportunity on the Los
Angeles County Online Web Site.

As a result of an RFP for "Housing Locator Services for Homeless CalWORKs Families” released by
DPSS in April 2006, DRA was awarded a contract. DRA possesses the qualifications needed to provide
Housing Locator Services for Homeless DHS patients and is able to service all SPAs.

IMPACT ON CURRENT SERVICES (OR PROJECTS):

The approval of the recommended actions will enable the Department to place homeless DHS patients
into permanent housing and provide them with necessary supportive services. Approval should also
result in cost reductions related to emergency room, inpatient visits, and associated lengths of stay.
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When approved, this Department requires three signed copies of the Board's action.

Respectfully submitted,

.D.
edical Officer

G
|

Bltr_homeless.lvb.wd

Attachment (3)

¢:  Chief Administrative Officer
County Counsel
Executive Officer, Board of Supervisors



ATTACHMENT A
SUMMARY OF AGREEMENTS

1. TYPE OF SERVICES:

Case management and housing locator services to provide permanent housing linked to appropriate services
for homeless individuals who are either frequent users of the Department of Health Services system or whose
discharge is delayed due to their homeless status and medical fragility.

2. AGENCY NAMES AND CONTACT PERSONS:

Homeless Health Care Los Angeles (HHCLA) Del Richardson and Associates, Inc. (DRA)
2330 Beverly Boulevard 510 South La Brea Avenue
Los Angeles, California 90057 Inglewood, California 90301
Attention: Mark Casanova, Executive Director  Attention:  Del Richardson, Executive Director
Telephone:  (213) 381-0509 Telephone: (310) 645-3729, Ext. 225
Fax: (213) 748-2432 Fax: (310) 645-3355

3. TERM:

Both the Case Management Services Agreement with HHCLA and the Housing Locator Services Agreement
with DRA, are effective upon Board approval through December 31, 2008.

4. FINANCIAL INFORMATION:

The total funding for the Case Management Services with HHCLA, effective upon Board approval through
December 31, 2008, is $1,005,000. Funding is included in the Health Services Administration Fiscal Year
(FY) 2006-07 Final Budget and will be requested in Fiscal Year 2007-08.

The total funding for the Housing Locator Services with DRA, effective upon Board approval through
December 31, 2008, is $280,000. Funding is included in the Health Services Administration FY 2006-07 Final
Budget and will be requested in Fiscal Year 2007-08.

5. GEOGRAPHIC AREAS SERVED:

Countywide.

6. ACCOUNTABILITY FOR PROGRAM MONITORING AND EVALUATION:

DHS Homeless Services Unit
7. APPROVALS:
Homeless Services Coordinator: Elizabeth Boyce, LCSW
DHS Planning and Program Oversight:  Cheri Todoroff, MPH, Deputy Director
Contracts & Grants: Cara O’Neill, Chief

County Counsel (as to form): Maya Lee, Senior Associate County Counsel

Bltr_homeless.lvb.wpd



EXHIBIT |

DEPARTMENT OF HEALTH SERV!CES

CASE MANAGEMENT SERVICES AGREEMENT FOR
ACCESS TO HOUSING FOR HEALTH PILOT PROJECT

BY AND BETWEEN
COUNTY OF LOS ANGELES
AND

HOMELESS HEALTH CARE LOS ANGELES

Prepared By
Department of Health Services
Contracts and Grants Division
313 North Figueroa Street, 6" Floor East
Los Angeles, CA 90012

November 2006



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has
caused this Agreement to be subscribed by its Director of Health Services, and
Contractor has caused this Agreement to be subscribed in its behalf by its duly
authorized officer, the day, month, and year first above written.

COUNTY OF LOS ANGELES

By

Bruce A. Chernof, M.D.
Acting Director and Chief Medical Officer

Homeless Health Care Los Angeles

Contractor
By

Signature

Printed Name
Title

(AFFIX CORPORATE SEAL)

APPROVED AS TO FORM

BY THE OFFICE OF THE COUNTY COUNSEL
RAYMOND G. FORTNER

County Counsel

APPROVED AS TO CONTRACT
ADMINISTRATION:

Department of Health Services

By

Cara O' Neill, Chief
Contracts and Grants Division

51



EXHIBIT 1I
DEPARTMENT OF HEALTH SERVICES

HOUSING LOCATOR SERVICES AGREEMENT FOR
ACCESS TO HOUSING FOR HEALTH PILOT PROJECT

BY AND BETWEEN
COUNTY OF LOS ANGELES
AND

DEL RICHARDSON & ASSOCIATES, INC.

Prepared By
Department of Health Services
Contracts and Grants Division
313 North Figueroa Street, 6" Floor East
Los Angeles, CA 920012

November 2008



ATTACHMENT A:

STATEMENT OF WORK AND TECHNICAL EXHIBITS



STATEMENT OF WORK

HOUSING LOCATOR SERVICES FOR
ACCESS TO HOUSING FOR HEALTH (AHH) PILOT PROJECT
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STATEMENT OF WORK

HOUSING LOCATOR SERVICES FOR
ACCESS TO HOUSING FOR HEALTH PILOT PROJECT

OVERVIEW

The Department of Health Services (DHS) is initiating the Access to Housing for
Health (AHH) Pilot Project, a partnership with the Community Development
Commission of the County of Los Angeles (CDC) and the City of Los Angeles to
provide permanent housing through the Section 8 Housing Choice Voucher
Program. These vouchers can be used in private market rate apartments as well
as publicly supported rental units. The voucher holder will be required to pay up
to forty percent (40%) of their monthly adjusted income towards rent. The CDC
is also making fifteen (15) units of public housing available. The public housing
units are publicly subsidized and will not require a Section 8 voucher to receive
the lower rent cost. Both the Section 8 Housing Choice Voucher and Public
Housing programs are permanent housing opportunities predicated on the
tenants’ income level.

The AHH Pilot Project will provide affordable, permanent housing linked to
appropriate services to homeless DHS patients, who either have a chronic iliness
or physical disability and who have had two (2) or more emergency room and/or
inpatient visits in the past year. DHS requires a Contractor with professional staff
that can provide all management/administrative services to place homeless DHS
clients with various special needs and complex psychosaocial issues in affordable
permanent rental housing in residential neighborhoods. Los Angeles County has
seen escalating homelessness due to various reasons: lack of affordable
housing; poverty; loss of employment; low-paying jobs and labor market
changes; changes in public assistance; mental and/or physical disabilities;
substance abuse; domestic violence; changes in family structure; release from
prison or other life situation.

Housing Locator (HL) Services under this Contract will operate under the
guidance and direction of DHS. DHS is a County of Los Angeles program that is
subject to State and County rules and regulations, and federal guidelines and
standards. '

Housing Locator (HL) Services provided under this Contract will receive referrals
and will coordinate services with the AHH Case Management (CM) provider, a
separate contractor with the County.

The CM contractor will provide intensive case management to the participant of
the AHH program. The level of service will depend on the need(s) of the
participant.



Contractor shall provide innovative solutions to address the homeless DHS
clients’ barriers and facilitate their placement and retention in permanent
affordable housing in residential neighborhoods. In working with homeless DHS
participants, Contractor shall provide the services outlined in this Statement of
Work (SOW) which details the services the Contractor is expected to provide
during the term of the Contract.

1.1 CASELOAD CHARACTERISTICS

County shall refer homeless DHS clients’ cases to Contractor based on
the participants’ eligibility. This caseload is composed of homeless DHS
clients of various cultures who speak different languages, are
employed/unemployed, and may have varying work history/skills, and/or
have other specialized needs (e.g., domestic violence, substance abuse
and mental health barriers). For AHH, English and Spanish language
capacity is required.

The projected flow of homeless DHS client referrals within the AHH Pilot
Project can be found in Technical Exhibit 8. The AHH Flowchart for
referral of homeless DHS clients provides information on the referral and
service processes for homeless DHS clients referred for both Housing
Locator and Case Management Services.

In assisting this population of homeless participants to reach successful
permanent placement in affordable permanent rental housing, Contractor
is to be mindful of the barriers that participants must overcome. Examples
of these barriers or needs include the following:

Lack of stable, affordable housing

Bad credit, no credit

Eviction histories

Low income

Domestic violence, mental health, and/or substance abuse
History of Incarceration

Criminal background/history



1.2

1.3

CASELOAD PROJECTIONS

Itis anticipated that a maximum of one hundred-fifty (150) total AHH
participants will be referred for Housing Locator Services. Although only
one hundred (100) Section 8 vouchers will be available, it is projected that
there will be participant attrition and that up to a third may not complete
the project within the first year of housing placement.

Contractor will immediately inform the County if they determine that the
referred individual or family is not abiding by the established AHH
guidelines (which will be provided to Contractor prior to final execution of
Agreement) and thus can no longer continue as an AHH participant or be
served by Contractor. Contractor will also provide detailed information
that determined participant was not abiding by the established AHH
guidelines. DHS Homeless Program staff will review and make the final
approval of such determination.

Upon notification of client ineligibility by AHH staff, the Housing Authority
will cancel the Section 8 voucher. If DHS Homeless Program staff '
concurs with the Contractor's determination that the individual or family
cannot be served by Contractor, DHS Homeless Program staff shall refer
a replacement individual or family. If DHS Homeless Program staff
determines that the Contractor’'s decision of not accepting an individual or
family is not reasonable, Contractor shall accept and work with the subject
individual or family in the program.

Any disputeé on the decision of accepting an individual or family to the
program shall be submitted to the Director of DHS or his/her designee for
resolution. The decision of the Director or his/her designee is final.

SCOPE OF WORK

Contractor shall meet the expectations as detailed in general in this
Attachment A, Statement of Work. Contractor shall meet the specific
needs of Service Planning Areas 1 through 8 (see Technical Exhibit 3).

Contractor shall provide an environment that is businesslike, positive and
motivating for participants. Contractor staff shall act in a professional
manner in welcoming and assisting the homeless DHS clients in finding
permanent rental housing activities.

Services, programs, forms, signs, notices and other written materials that
the Contractor uses for the provision of AHH services must be available
and offered to homeless DHS clients in English and Spanish, with prior
approval by the County.



Contractor shall provide the above mentioned services and has the
following housing locator responsibilities:

1.3.1

132

1.3.3

1.3.4

1.3.5

1.3.6

1.3.7

Assist homeless DHS clients locate affordable permanent rental
housing in residential neighborhoods they choose to live in:
negotiate the rental agreement with the landlord; transport
homeless DHS clients to the rental location: move the homeless
DHS clients into affordable rental housing within sixty (60)
calendar days from the referral date.

Conduct an initial intake and screening of the homeless DHS
clients to access the housing needs of the clients within three
(3) working days from date of CM referral.

Place homeless DHS clients (within 60-days of referral date) in
affordable, permanent rental housing, which meets health and
safety codes according to Housing and Urban Development's

Housing Quality Standards and complete the Housing Locator
Housing Inspection/Screening Form, Technical Exhibit 5.

- Assist homeless DHS clients with special housing needs that

comply with the Americans with Disability Act requirements.

Maintain a database of owners/landlords, real estate property
management companies, and/or other housing agencies willing
to provide affordable, permanent rental housing to homeless
DHS clients.

Provide the landlords a brochure or informational fact sheet on
the Housing Locator Service Program, which Contractor will
develop, as approved by County. The brochure/informational
fact sheet will include specific information about the AHH project
and the social service support that the program provides to
homeless DHS clients/tenants and the support that the program
provides for the landlord (e.g., how the program screens
participants for tenant-readiness, etc.).

For Section 8 vouchers obtained from the Housing Authority of
the City of Los Angeles, negotiate with landlords to accept
homeless DHS clients as tenants on a month-to-month, six-
month, or yearly lease/rental agreement. For Section 8
vouchers obtained from the Housing Authority of the County of
Los Angeles, negotiate with landlords to accept homeless DHS
clients as tenants initially on a yearly lease/rental agreement.



1.3.8

1.3.9

1.3.10

1.3.11

1.3.12

1.3.13

1.3.14

1.3.15

1.3.16

Whenever possible, negotiate below-market rate rents for
homeless DHS clients.

Avert possible evictions by maintaining professional
relationships with property owners and managers and promptly
addressing their concerns.

Assist homeless DHS clients to overcome bad credit, no credit,
and/or eviction hlstcnes

Provide information and training to homeless DHS clients on
tenant rights and responsibilities including:

a) How to communicate with landlord or property managers;

i

b) When and how to report maintenance problems or
disclosure of financial problems;

c) Importance of paying rent and when and how it is
permissible to withhold rent;

d) How to keep financial and property maintenance records:;
e) Who is responsible for apartment/house maintenance;

f) Resources for tenant rights and fair housing;

a) Getting along with neighbors; and

h) Crisis Resources (i.e., local programs, 2-1-1 or
www.healthycity.org).

Advocate for the individuals or families when tenants rights
have been violated.

Train the individuals or families to advocate for themselves.

Notify CM when an individual or family indicates an interest in
working or obtaining employment services.

Notify CM when an individual or family discloses a need for
mental health, health, substance abuse or domestic violence
services. :

Prepare and submit monthly reports for individuals or families
referred for services and/or placed in permanent housing.

A-5



1.4

CONTRACTOR DUTIES

In addition to the above mentioned responsibilities, Contractor will also
need to provide the following:

1.4.1

14.2

143

144

14.5

1.4.6

14.7

Meet the individual or family at CM site, or at Housing Locator’s
designated home office.

Obtain a signed DHS Homeless Consent and Release
Agreement form (Attachment H) from the participant if one was
not already faxed, allowing Contractor to discuss homeless DHS
clients’ pertinent, confidential information with potential owner or
owner’s representative such as landlord or property leasing
agent.

Transport and accompany homeless DHS clients to potential
rental housing when clients are unable to do so for themselves.

Inform the homeless DHS clients, upon locating permanent
housing, if they will be living in a building subject to rent

- stabilization or rent control.

Complete an unofficial housing inspection using the Housing
Inspection/Screening Form, Technical Exhibit 5, prior to
homeless DHS client finalizing a rent/lease contract. In order to
approve housing placement, all responses on the Basic Health
and Healthy Safety requirements section should be checked as
“yes”, except for the last item, which should be “no”. Should the
rental unit fail in any of the basic health and safety requirements
as listed in the housing inspection/screening form, individuals
and families should not be placed in the unit until all of the basic
health and safety requirements have been corrected.

If any of the items in the Housing Inspection/Screening Form,
under the Basic Health and Safety Requirements section are
checked “no”, Contractor shall work with landlord to ensure the
health and safety issues checked “no” are addressed prior to
individual or family moving in.

Assist homeless DHS clients to complete credit report, rental
agreements and/or applications for affordable permanent
housing.

Provide information to the landlords describing the Housing
Locator Services provided by DHS.

A-86



1.5

148

149

1.4.10

1.4.11

1.4.12

1.4.13

Maintain ongoing communication with DHS and CM Contractor
for review of homeless DHS clients’ housing plan progress.

Meet on a weekly basis with AHH CM contractor staff to discuss.
progress/barriers/resolutions for homeless DHS clients in
obtaining permanent rental housing.

Meet on a monthly basis with AHH DHS staff and CM contractor
staff to evaluate the program progress and make changes and
recommendations to procedures, as necessary.

Assist homeless DHS clients to complete a one-time Customer
Satisfaction Questionnaire (Technical Exhibit 6).

Ensure that all Contractor created forms be reviewed and
approved by DHS prior to providing to participant and/or
landlord.

When available, utilize County housing database as a search
mechanism to locate permanent, affordable housing for AHH
participants.

CONTRACTOR MANAGEMENT SERVICES

In addition to the required responsibilities and duties delineated above, the
Contractor is required to perform the following management
responsibilities for the duration of the Contract period:

1.5.1

1.5.2

1.56.3

1.54

Planning, coordinating, implementing and monitoring of these
service deliverables.

Ensuring there are sufficient professional, experienced, and
competent bilingual staff to administer the Housing Locator
Services for homeless DHS clients in Spanish.

Ensuring key management oversees the delivery of services and
when there is a vacancy, ensures that a replacement is made
within fifteen (15) days. Ensuring all staff levels needed for the
delivery of direct services are present and when there is a
vacancy, replacements are made within thirty (30) days.

Ensuring staffing plan is in place to guarantee uninterrupted
delivery of services during a staff reduction situation.



1.6

1.5.5

1.5.6

Ensuring that all required posters and materials are posted in
Contractor's sites as directed by DHS, and are accessible to all
homeless individuals, families and AHH staff.

Ensuring that Contractor meets with DHS on a regular basis to
discuss programmatic issues, general procedural issues, and
general concerns as needed. Either DHS or Contractor may
request such a meeting.

ADDITIONAL CONTRACTOR RESPONSIBILITIES

Contractor shall:

Provide supervisory, administrative and direct services to
Contractor personnel to accomplish the services required under this
Contract.

Ensure the Contractor personnel performing services herein are
considered employees of the Contractor at all times.

At the sole discretion of DHS, any Contractor employee/worker may
be removed from performing any service directly related to the
subject matter of this Contract. Such removal shall occur
immediately upon the written or oral request of DHS. DHS will
confirm any oral requests in writing.

Provide each employee with an identification badge that includes
the Contractor's name, employee’s name and photograph. Such
badge shall be displayed on the employee’s person at all times
while employee is in a County facility or a Contractor facility
providing Housing Locator services or when conducting interviews
with an individual or family or providing other related services.

Ensure Contractor staff providing direct services are:

a) Required to maintain oneself in a neat, businesslike
appearance and behave in a professional manner;

b) Able to handle sensitive materials and perform confidential
duties;

c) Able to multi-task;

d) Able to work both independently or within a team:



e) Able to communicate effectively using good judgment and
diplomacy; and '

f) Able to fluently read, write, speak, and understand English.

1.7 PERFORMANCE OQUTCOME MEASURES

The Contract includes two (2) Performance Outcome Measures that will
measure the Contractor's performance related to the Housing Locator -
services for AHH participants. These measures will measure the
Contractor’s ability of placing homeless DHS clients in permanent
housing. Should there be a change in federal, State and/or County
policies/regulations or the County determines the need for change, the
County may amend these Outcome Measures via a Contract amendment,
as detailed in Contract Section 9.1, Alteration of Terms.

These measures are as follows:

o Once the homeless DHS clients are placed in affordable housing,
Contractor shall maintain seventy-five percent (75%) of the placed
homeless DHS clients in affordable permanent housing for six (6)
consecutive months.

® Once the homeless DHS clients are placed in affordable housing,
Contractor shall maintain sixty percent (60%) of the placed
homeless DHS clients in affordable permanent housing for one (1)
full year.

1.8 PERFORMANCE REQUIREMENTS STANDARDS (PRS)

The proposed Contract will include Performance Requirements Standards
(PRS) that will measure the Contractor's performance related to the
homeless program and operational measures which include
Administrative, Fiscal and Service Delivery.

Technical Exhibit 1 includes a PRS chart that summarizes the Standards
and their corresponding Acceptable Quality Level (AQL). The County, at
its sole discretion, may make changes in the PRS via a change notice, as
noted in, Section 9.1, Alteration of Terms.
2.0 COUNTY PERSONNEL
2.1 DHS AHH PROJECT COORDINATOR

DHS will designate an AHH Projéct Coordinator (AHHPC) who will:



2.2

2.3

2141

21.2

213

21.4

2.15

Oversee all AHH Pilot Project functions.

Manage referrals of all homeless DHS clients interested in
participating in AHH and establish eligibility. Complete all
necessary documentation for AHH participation.

Prepare “Referral to AHH” form, which will be finalized prior to the
full execution of Agreement, for use by Case Management and
Housing Locator agencies. In addition, the homeless DHS clients
must sign the “DHS Homeless Consent and Release Agreement”
form (Attachment H). Fax both forms to the CM agency for the
initial intake and screening process.

Oversee all aspects of the overall AHH evaluation process.

Manage the Scope of Work and programmatic elements of the AHH
Contracts. '

QUALITY ASSURANCE EVALUATOR (QAE)

DHS will designate one (1) or more persons who will act as a Quality
Assurance Evaluator(s) for the County on all services, requirements, and
deliverables pertinent to the Contract and monitor the Contractor’s
performance under the Contract using the quality assurance procedures
established in Technical Exhibit 1, PRS, or any other procedures that may
be necessary to ascertain that the Contractor is in compliance with this
Contract. Specifically, the QAE shall:

L4

Ensure that services, requirements, and deliverables of the
Contract are met and evaluate the Contractor’s performance under
this Contract.

Inform the Contractor of the name, address, and telephone number
of the QAE, in writing, at the time this Contract is awarded, and at
any time thereafter if a change of QAE is made.

Not be authorized to make any changes in the terms and conditions
of this Contract or to obligate the County in any way whatsoever.

CONTRACT MONITOR(S)

DHS shall provide Contract Monitor(s) that may monitor all provisions
under the Contract. Monitoring may include Administrative Monitoring
primarily involving the Contract’s terms and conditions, Fiscal Monitoring
related to the Contract's fiscal provisions, and Service Delivery Monitoring
related to the Contract’s Statement of Work and PRS.

A-10



3.0

CONTRACTOR PERSONNEL

Contractor shall ensure that Contractor staff who work directly with homeless
DHS clients is provided training prior to performing services under this Contract, .
The training shall include, but not be limited to

3.1

Civil Rights and cultural awareness training;

Child and elder abuse and welfare fraud awareness and reporting training;

Sexual harassment identifying and reporting training;

Housing Rights/Renter/Landlord Rights; and

Learning Disabilities Program training.

CONTRACTOR STAFF

3.1.1 CONTRACT COORDINATOR (CC)
Contractor shall provide a CC, who shall be responsible for the
overall day-to-day activities, management and coordination of the
Contract and liaison activities with County. The CC and a
designated alternate shall be identified in writing prior to the
Contract award and at anytime thereafter if a change of CC or
alternate is made.

3.1.2 CONTRACTOR STAFF

Contractor shall provide qualified staff who shall:

® Conduct intake, screening, and needs assessment to
address the housing needs of the AHH participants.

° Assist AHH participants to move into permanent rental
housing within 60 days of referral.

® Coordinate and assist CM to link the AHH participants with
landlords ready to rent permanent housing.

° Provide the AHH participants with the following:

a) Landlord/tenant education;

A-11



f)

Coaching on how to communicate with potential
landlords;

Transportation to the potential rental property;

Advocate and refer to specific landlords willing to rent
to homeless DHS clients, securing releases of
information from the adult participant to allow
discussion of situations with property
owners/managers;

Assistance in overcoming bad credit, no credit, or
eviction histories;

Assistance in completing credit reports, rental
agreements, and/or applications for low-income
housing;

Information, resources, tools and skills to enable them
to overcome barriers, and enhance their chances of
finding future affordable homes to rent should the
individual or family need to find another place to live;
and

Verbal and written instructions and materials in the
individuals’ or families’ appropriate threshold
languages (i.e., English, Spanish).

Create a case file for each AHH participant. All case files
shall contain, but are not limited to, the following:

a)

b)

c)

d)

Housing Locator services assessment for housing
plan;

Individuals’ or families’ DHS Homeless Consent and
Release Agreement form (Attachment H);

DHS and CM case history should include information
qualifying the homeless individuals or families for the
service of locating permanent housing (i.e., DHS and
CM referral forms); ‘

AHH application, rental application, Section 8
application; and



e) Documentation highlighting all contacts made with or
on behalf of the AHH participant. -

Perform Landlord Outreach for this Contract, including but
not limited to:

a) Market the Housing Locator Services to landlords and
maintain working relationships with participating
landlords;

b) Establish a working relationship with landlords willing
to rent to homeless DHS clients;

c) Assist homeless DHS clients in finding an appropriate
property to rent; and

d) Inform landlords that although the individual or family
will receive the support of their agency and CM staff,
and are protected under housing rights/renters rights
rules, the individual or family must comply with their
rental contract and must not violate their rent/lease
agreement.

3.2 CONTRACTOR STAFF DESIREABLE MINIMUM QUALIFICATIONS

3.2.1

3.2.2

CC

Bachelors Degree

CC and Contractor Staff

Have knowledge of the Los Angeles County housing market.

Have a minimum of two (2) years business experience
assisting people in obtaining rental housing.

Must have the appropriate business license in a housing
related field (i.e., realtor, etc.) to be able to provide housing
assistance to homeless DHS clients.

Pass a background check.
NOTE: Background checks shall include, but may not be
limited to: employment history, criminal records, validity of

education, and applicable licenses. Findings shall be kept
on file and made available to the County upon request.

A-13
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e Contractor staff must be fluent/competent in reading, writing,
speaking and understanding English and have at least one
staff that is fluent/competent in reading, writing, speaking
and understanding Spanish.

o Contractor may access the County’s Language Line
Services for other languages other than English and
Spanish, upon approval by DHS or upon Contract start-up.

CONTRACTOR’S QUALITY CONTROL PLAN

Contractor shall utilize a comprehensive Quality Control Plan to assure the
County a consistently high level of quality and service throughout the term of this
Contract.

The Plan, which is subject to approval or rejection by the County, shall be
submitted to DHS’ AHH Project Coordinator within thirty (30) calendar days from
the effective date of this Contract. Revisions to the Plan shall be submitted as
changes occur during the term of the Contract.

The Plan shall include, but not be limited to the following:

4.1 Method for assuring that professional staff rendering services under this
Contract have qualifying experience;

4.2 Method for monitoring to ensure that Contract requirements are being met;

4.3 Method for monitoring subcontractors, if any, for compliance and quality of
services;

4.4  Method for identifying, prevehting and correcting deficiencies in the quality
of service before the level of performance becomes unacceptable;

4.5  Method for assuring that confidentiality of homeless applicant’s information
is maintained; and

4.6 Method for a participant to submit a grievance for proper review and
resolution;

4.7  Method for resolving problems and addressing any participant grievances
that shall include, but is not limited to, when the problem was first identified
and the corrective action taken. The report shall be provided to the County
upon request.



5.0

COUNTY’S QUALITY ASSURANCE PLAN

The County will evaluate the Contractor's performance under this Contract on not
less than a quarterly basis. Such evaluation shall include assessing the
Contractor's compliance with all Contract terms and performance standards.
Contractor’s deficiencies, which the County determines are severe or continuing
and may place the performance of the Contract in jeopardy if not corrected, will
be reported to the Board of Supervisors.

The report will include improvement/corrective action measures taken by the
County and the Contractor. If improvement does not occur consistent with the
corrective action measures, the County may terminate this Contract or impose
other penalties as specified in the Contract, Section 9, Terms and Conditions,
Sub-paragraph 9.16, County Quality Assurance Plan.

5.1 PERFORMANCE EVALUATION MEETINGS

The AHHPC and the CC shall jointly hold Performance Evaluation
Meetings as often as deemed necessary. However, if a Contract
Discrepancy Report (CDR) is issued, and at the discretion of the AHHPC,
a meeting shall be held within five (5) business days, as mutually agreed,
to discuss the problem.

The AHHPC shall prepare the minutes of the Performance Evaluation
Meeting that shall include any action items from the meeting. Should the
CC not concur with the action items, he/she shall submit a written
statement to the AHHPC within ten (10) business days from the date of
receipt of the signed action items.

The CC’s written statement shall be attached to the AHHPC’s minutes and
be a part thereof. Failure of the CMPC to provide a written statement shall
result in the acceptance of the action items as written. If any dispute is still
unresolved, the decision of the DHS Director will be final.

Upon advance notice, either the County or the Contractor may make an
auditory recording of the meeting.

5.2 CONTRACT DISCREPANCY REPORTS (CDR)

Verbal notification of a contract discrepancy will be made to the CC or
designee as soon as possible whenever a contract discrepancy is
identified. The CC shall resolve the problem within a reasonable time
period mutually agreed upon by the County and the Contractor.
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7.0

The AHHPC will determine whether a formal CDR (Technical Exhibit 2
hereunder) shall be issued. Upon receipt of this document, Contractor is
required to respond in writing to the AHHPC within five (5) business days,
acknowledging the reported discrepancies or presenting contrary
evidence. A plan, including a timetable, for correction of all deficiencies
identified in the CDR shall be submitted to the AHHPC within ten (10)
business days.

HOURS OF OPERATION/HOLIDAYS

Contractor shall be required to provide services Monday through Friday between
the hours of 8:00 a.m. to 5:00 p.m. Contractor is not required to provide services
on County-recognized holidays. The AHHPC will provide a list of the County’s
holidays to the Contractor within thirty (30) calendar days of Contract start date,
and annually thereafter, at the beginning of the calendar year.

Contractor is allowed to have a maximum of two (2) days per calendar year, as
needed, for in-service and/or training activities in which they may not be required
to provide the services stated under this Contract. To request these days,
Contractor shall submit a written request to County, no less than fifteen (15) days
in advance of the requested dates. County approval is required in order to take
the requested dates. County will not provide Contractor any compensation for
time spent in these activities.

COMPLAINTS

Contractor shall establish a procedure to resolve participant and community
grievances, including Civil Rights complaints, before they reach a formal
complaint level. ’

7.1 CIVIL RIGHTS COMPLAINTS PROCEDURE

Contractor shall comply with the terms of the Civil Rights Resolution
Agreement as directed by DHS, which includes but is not limited to the
foliowing:

7.1.1 Ensure public contact staff attends the mandatory Civil Rights
training provided the County.

7.1.2 Ensure notices and correspondences provided to the participants,
if any, are in their respective primary language and provide
interpreters to ensure meaningful access to services to all
participants.
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8.0

8.0

7.1.3 Maintain a record of all Civil Rights materials provided by the

County and ensure all participants are provided with the Civil Rights
materials.

7.1.4 Develop, and operate procedures for receiving, investigating and .
responding to civil rights complaints. :

CUSTOMER SERVICE

Contractor shall implement an active Customer Service Program that is
consistent with the County's vision. The Customer Services Program must be

approved by County and changes to the Program must be made within thirty (30)
calendar days.

County shall monitor the quality of the Contractor's Customer Service by
randomly selecting participants for telephone and/or site surveys. The County, at
its sole discretion, may change the means of measuring this standard via a
Change Notice, as noted in Contract Section 9.1, Alteration of Terms.

COUNTY FURNISHED ITEMS

All County furnished items are provided by the County for the duration of the
Contract only, and solely for the performance of this Contract. County shall
provide no materials, equipment, and/or services necessary to perform case
management, except as identified below.

9.1 TRAINING

County shall provide training to Contractor staff to include, but not limited
to, the following:

e Civil Rights training may be through direct training by County
trainers or through a "train-a-trainer” program as agreed upon by
County.

County may add mandatory trainings for all Contractor staff, as deemed
necessary by the County.

9.2 MATERIALS
County shall supply the following materials:
® All mandated pamphlets and posters;

® Safely Surrender Baby Law fact sheet; and
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° List of County-observed holidays.

10.0 CONTRACTOR FURNISHED ITEMS

11.0

10.1  FACILITIES
10.1.1 Contractor facilities shall be in close proximity to the County
offices and shall be within one-hour travel time using public
transportation from DHS Headquarters at 313 N. Figueroa, Los
Angeles, CA 50012.
10.1.2 Contractor shall provide sufficient work area large enough to
accommodate private cubicles for each AHH staff.
10.1.3 Contractor shall provide no cost parking space for homeless DHS
clients at each Contractor facility.
10.2 EQUIPMENT/SUPPLIES/MATERIALS
Contractor shall obtain all equipment and supplies necessary to perform
all services required by this Contract in accordance with the Contract
Budget, hereunder. ’
10.3 TRANSPORTATION
Contractor shall ensure transportation for the individual or family for the
initial meeting with landlord and/or to potential rental property. Contractor
facilities shall be in close proximity to the County offices and shall be
within one-hour travel time using public transportation from DHS
Headquarters at 313 N. Figueroa, Los Angeles, CA 90012.
MEETINGS
11.1  WEEKLY MEETINGS
Contractor staff and CM shall meet weekly to discuss
progress/barriers/resolutions for homeless DHS clients in obtaining
affordable permanent rental housing.
11.2 MONTHLY MEETINGS

Designated AHH DHS staff, CM and Contractor staff shall meet monthly to
evaluate the program progress and make recommended changes to
procedures, as necessary.
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12.0

13.0

14.0

CONFIDENTIALITY OF RECORDS

Contractor shall maintain the confidentiality of all records by maintaining files in
locked drawers and cabinets at the Contractor’s sites and at the Contractor’s
headquarters. ~

Contractor shall maintain the confidentiality of its employees’ records that
includes the Employee Confidentiality Agreement, by maintaining files in locked
drawers and cabinets at the Contractor's headquarters. Access to these files
shall be limited to Contractor's designated staff. These files are subject to audit,
and shall be accessible to the County upon request during any business day.

RECORD KEEPING

13.1  Contractor shall maintain retrievable records relating to each homeless
DHS client serviced under this Contract. The records shall be kept in a
folder, identifiable by homeless DHS clients’ name and case number.
These records shall include, but not be limited to, the following:

13.1.1 Referral forms to determine eligibility for Housing Locator
- Services. "

13.1.2 Release of Information forms.
13.1.3 Participation Agreements.
13.1.4. Services provided start date.

13.1.5 Date permanent housing secured and date AHH participant
moved in.

13.1.6 Documentation notating any contacts made with or on behalf of
the AHH participants.

13.1.7 When and why the rental agreement was terminated.

13.2 Contractor shall maintain all records at a central facility for five (5) years
from termination of this Contract or until all audits are completed and
settled, whichever is later.

REPORTING TASKS

Contractor shall make reports as may be required by the County concerning its

activities as they affect the Contract duties and purposes contained herein. A
sample Monthly Invoice is provided in Technical Exhibit 4.
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Contractor shall complete a Monthly Management Report (MMR), in the manner
to be described by DHS. The MMR shall be submitted to the CC with the
Monthly Invoice by the 15™ calendar day of each month and may contain:

141

A narrative of any concerns and/or changes in staff, sites,
recommendations for systems improvements, and/or other processes as
necessary.

Any other ad hoc statistical reports as requested by the County, Board of
Supervisors, the State, or other County agencies or entities for budgetary
or other purposes. Contractor shall provide the requested data, if
available, to the County in a mutually agreeable time period.

A list of all trainings provided by the Contractor each month, including
sign-in sheets.

A list of all complaints received by the Contractor each month, including
the resolution of the complaint.

Additional information may be required at County discretion.

AHH PROGRAM REPORTING REPORTING ELEMENTS

e Number of homeless DHS individuals and family cases referred to
Contractor to include family’'s name and case number.

e Number of homeless DHS individuals and families that were placed
in permanent housing within 60 days of referral.

° Number of homeless DHS individuals and families that remained in
the rental housing units for at least six (6) consecutive months.

® Number of homeless DHS individuals and families that were
referred for services but remain homeless and reason(s) why.

® Number of homeless DHS individuals and families signing lease
agreements and the length of lease.

° Number of homeless DHS individuals and families in which money
management counseling was provided.

® Number of homeless DHS individuals and families assisted in
overcoming barriers to permanent housing (credit, eviction history,
etc.).



15.0

16.0

e Number of “shows” and "no-shows” at intake appointments after
referrals.

14.2 CUSTOMER SATISFACTION QUESTIONNAIRE

Contractor shall assist each homeless DHS individual and family to
complete a one-time Customer Satisfaction Questionnaire (Technical
Exhibit 6) and submit copies to DHS with the MMR and Monthly Invoice
utilizing the mailing address and information cited in Technical Exhibit 7.

COOPERATION WITH COUNTY MONITORING/OVERSIGHT

Contractor shall fully cooperate in assisting the County in its monitoring and
oversight responsibilities. County shall make every effort possible in minimizing
any adverse impacts this may have on service delivery, and to the extent
possible, shall give advance notice of pending reviews. However, advance
notice is not required for the County to conduct its reviews.

Contractor shall provide all cases requested by CCA for monitoring and shall
ensure all appropriate casework is filed in the case. Failure to provide the case
file may, at minimum, be deemed an “error” and will adversely affect the
Contractor's performance rates as measures in the PRS Chart, Technical Exhibit
1, and described throughout this Statement of Work. Furthermore, failure to
provide a requested case may be deemed a serious lack of administrative
oversight in safeguarding a participant's confidentiality.

USE OF OUTSIDE RESOURCES

Contractor, upon County approval, may use outside resources and/or services for
providing home search for permanent housing to the homeless if:

® There is NO charge to County;

o Participant’s confidentiality rights are protected;
® Services are within allowable time frames; and
e Homeless DHS individuals and families’ participant progress is monitored

by Contractor.
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1.1

1.2

TECHNICAL EXHIBIT!
PERFORMANCE REQUIREMENTS SUMMARY (PRS)

INTRODUCTION

The PRS displays the major services that will be monitored during the term of the
Contract. It indicates the required services, the standards for performance,
maximum deviation from standard before service will be determined
unsatisfactory, County’s preferred method of monitoring, and the unsatisfactory
performance deduction which may be assessed if the service is not satisfactorily
provided.

All listings of required services or Standards used in the PRS are intended to be
completely consistent with the main body of this Contract and Statement of Work,
and are not meant in any case to create, extend, revise or expand any obligation
of the Contractor beyond that defined in the main body of the Contract and
Statement of Work. In any case of apparent inconsistency between required
services or Standards as stated in the main body of the Contract, Statement of
Work and the PRS, the meaning apparent in the main body and Statement of
Work will prevail. If any required service or Standard seems to be created in the
PRS which is not clearly and forthrightly set forth in the main body or Statement
of Work, that apparent required service or Standard will be null and void and
place no requirement on the Contractor and will not be the basis for liquidated
damages deductions.

County expects a high standard of the Contractor performance for the required
service. County will work with the Contractor to help resolve any areas of
difficulty brought to the attention of the County Contract Administrator (CCA) by
the Contractor before the allowable deviation from the acceptable Standard
occurs. However, it is the Contractor’s responsibility to provide the services set
forth in this Contract and summarized in the PRS. This section does not modify
or replace the Contractor’s obligation to provide expert professional services to
the County. '

PERFORMANCE REQUIREMENTS SUMMARY CHART

The Performance Requirements Summary Chart is at the end of this Technical
Exhibit | and: :

1. Provides the required services and cites the Section or Paragraph where
referenced (Column 1 of Technical Exhibit | Chart).

2. Defines the Standards of Performance for each of the required services
(Column 2 of Technical Exhibit | Chart).
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1.4

Shows the maximum allowable degree of deviation from perfect
performance or Acceptable Quality Level (AQL) for each required service
that is allowed before the County assesses a liquidated damages
deductions or points (Column 3 of Technical Exhibit | Chart)

4, Indicates the method of monitoring the services (Column 4 of Technical
Exhibit | Chart). :

5. Indicates the liquidated damages to be assessed for exceeding the AQL
for each listed required service (Column 5 of Technical Exhibit | Chart).
The AQL serves as the baseline for assessing liquidated damages.

QUALITY ASSURANCE

Each month, the Contractor performance will be compared to the Contract
standards and AQLs using the Quality Assurance Monitoring Plan. County may
use a variety of inspection methods to evaluate the Contractor's performance.
The methods of monitoring that may be used are:

1.

5.

6.

One hundred percent inspection of items, such as reports and invoices, on
a periodic basis (daily, weekly, monthly, quarterly, semiannually or
annually) as determined necessary to assure a sufficient evaluation of
Contractor performance;

Random sampling of items such as reports, invoices, etc. For random
sampling of tables/methods to be used by County, refer to book entitled
Handbooks Sampling for Auditing and Accounting (2™ Edition) by Herbert
Arkin;

Review of Reports, Statistical Record and Files maintained by the
Contractor;

On-site evaluations;
Participant interviews; and

Compilaints.

CONTRACT DISCREPANCY REPORT (CDR)

Performance of a listed service is considered acceptable when the service ,
expectation is met and the number of discrepancies found during Contract

monitoring procedures does not exceed the number of discrepancies allowed by
the AQL.



1.5

1.6

When the performance is unacceptable, the CCA will issue a Contract
Discrepancy Report (CDR), Technical Exhibit 2 to the Contractor. The
Contractor is required to:

1.4.1 Respond to the CDR within ten (10) workdays.

1.4.2 Provide a written explanation stating the reasons for the unacceptable
performance, how the performance will resume at an acceptable level, and
how recurrence of the problem will be prevented.

The CCA will evaluate the Contractor's explanation and determine if any financial
penalties will be assessed.

CRITERIA FOR ACCEPTABLE OR UNACCEPTABLE PERFORMANCE

To determine the number of defects that renders a service unsatisfactory a
sample may be selected at random as a representation of the entire population.
It is compared to the standard and conclusions are made about the Contractor
performance for the whole group. The random sampling plan includes the
following information:

AQL - The maximum percent of defects that can be accepted and still meet the
Contract Standard for satisfactory performance. The AQL for each sampling is
taken from the PRS.

If any of the unsatisfactory performance indicator pbints per incident are applied,
then County will expect that the service will be properly performed prior to the
next scheduled performance review.

If the unsatisfactory performance indicator points total more than 60 points,
Contractor shall submit a CDR within ten (10) working days.

If the unsatisfactory performance indicator points "per days late" total more than
150, then Contractor shall submit a CDR within ten (10) working days.

REMEDY OF DEFECTS
Contractor must, within ten (10) workdays, remedy any and all defects in the

provision of the Contractor's services and, as deemed necessary by the CCA,
perform such services again at an acceptable level.



1.7

UNSATISFACTORY PERFORMANCE REMEDIES AND DEDUCTIONS

When Contractor’s performance does not conform to the requirements of this
Contract, County shall have the option to apply the following nonperformance
remedies and deductions: '

1.7.1

1.7.2

1.7.3

1.7.4

Require the Contractor to implement a formal corrective action plan,
subject to approval by the County. In the plan, Contractor must include
reasons for the unacceptable performance, specific steps to return
performance to an acceptable level, and monitoring methods to prevent
recurrence.

Contractor shall be assessed an Unsatisfactory Performance Deduction in
the amounts of Five Dollars ($5.00) for each point over and above the
maximum allowable of fifty (50) cumulative point per calendar month for all
services shown on the PRS chart (Technical Exhibit | chart), all
determinations to levy such amounts for damages shall be subject to the
approval of the County Contract Administrator.

A maximum of fifty (50) shall be allowed to accumulate per calendar
month before a deduction can be made from Contractor's compensation
hereunder. For example, if the cumulative point total for all required
services for a particular month is forty (40), no assessment for
Unsatisfactory Performance Deduction shall be made because forty (40) is
within the maximum allowable points per month. However, if the total
cumulative points for the month is eighty (80), the assessed Unsatisfactory
Performance Deductions would be One Hundred Fifty Dollars ($150) (i.e.,
30 points x $5.00).

Reduce, suspend or cancel the Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance.

Failure of the Contractor to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work specified
within ten (10) workdays shall constitute authorization for the County to
have the service(s) performed by others. The entire cost of such work
performed by others as a consequence of the Contractor's failure to
perform said service(s), as determined by the County, shall be credited to
the County on the Contractor's future invoice. This section does not
preclude the County's right to terminate the Contract upon thirty (30) days
written notice with or without cause, as provided for in Contract Section
9.40, Termination for Convenience of the County.
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TECHNICAL EXHIBIT 2

CONTRACT DISCREPANCY REPORT
T0:
FROM:
DATES:

Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

Signature of CCA Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of CCA Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of CCA Date
COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

CCA's Signature and Date

Contract Representative's Signature and Date




TECHNICAL EXHIBIT 3

SERVICE PLANNING AREAS
County of Los Angeles
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TECHNICAL EXHIBIT 4

SAMPLE MONTHLY INVOICE
HOUSING LOCATOR SERVICES

FOR
AHH PROGRAM

Date: Service Month:

CONTRACT NUMBER: VENDOR NAME AND ADDRESS:
TAXPAYER ID NUMBER:

TELEPHONE NUMBER:

# of participants X Rate =  Total
|. Fees for Housing Placements :
*Number of individuals and families placed in
permanent housing this month.
X =
{l. Fees for Retention in Housing Placements :
*Number of individuals and families placed in
permanent housing and remain in rental housing
unit for six (6) consecutive months.
X =
* NOTE: Back-up documents are needed.
CONTRACTOR SIGNATURE Date Signed
FOR DHS USE ONLY
County Contract Administrator Signature , Date Signed
DATE INVOICE RECEIVED DATE SUBMITTED TO FMD/FISCAL OPERATIONS




TECHNICAL EXHIBIT 5
HOUSING LOCATOR

HOUSING INSPECTION/SCREENING FORM

Client Name: Date:

New Address:

Rent Amount: Move-in Cost: Number of Bedrooms:

Unit Type: SFD Mobile Home Duplex Multi-Family Apartment Condo

Terms of Rental Agreement:

Furnished Unfurnished Month-to-month 8-month lease  Annual Accessible to
wheelchairs
Persons named in .
lease/contract:
Appliances included: Stove Refrigerator ~ Dish Washer  Waste-Disposal
Utilities/services paid: Gas Electric Water Trash None
Landlord Name: Phone:
Address:
Owner Name: Phone:
Address:

Basic Health and Safety Requirements: (check yes/no)

Yes No - Building and yard free of rubbish, debris & common/exterior grounds are clear from overgrown
grass/weeds
Yes No - Floor appears in good condition (flooring/carpeting do not pose a tripping hazard)
Yes No - Interior/Exterior walls and ceilings in good condition
Yes No - Adequate Lighting in building ‘
Yes No - Plumbing fixtures are in working condition (no leaks/clogs)
Yes No - Hot and cold running water is available
Yes No - Adequate emergency exits in building
Yes No - Each bedroom has at least one window
Yes No - Minimum ceiling height of 7 % feet for all habitable rooms
Yes No - Safe and adequate heating facilities
Yes No - Electric wiring appears in good condition
Yes No - No fire hazards
Yes No - Windows and doors adequately screened
Yes No - Stairs and stair rails in good condition
Yes No - Smoking alarms in working order
Yes No - Hot water heater is safe and accessible
Yes No - Unit appears structurally sound
Yes No - Unitis ready for occupancy & is free of infestations from vermins/rodents
Yes No - Unit has a kitchen, bathroom and at least one room for living/sleeping room
No Yes - The site is subject to serious adverse environmental conditions (i.e., poor sewer drainage, fire
hazards, flood, etc.)
Inspected by:

Unofficial Inspection Form (UIF - 01/06)



LOS ANGELES COUNTY DHS HOMELESS CLIENTS

HOUSING LOCATOR SERVICES

CUSTOMER SATISFACTION QUESTIONNAIRE

TECHNICAL EXHIBIT &

Let us know what you think of our services. Your answers will remain confidential unless you wish to file an official complaint or
acknowledge a person's excellent customer service. The completed form should be submitted to your AHH case manager, or simply

return it by mail.

AHH Case Manager (CM) Staff Very Good Satisfactory Poor
(Professional, knowiedgeable, (My needs were (Unprofessional, not very
Sensitivé to my needs) properly/promptly met ) knowledgeable, uncaring)
Comments:
Housing Locator (HL) Staff Very Good Satisfactory Poor
(Professional, knowledgeable, (My needs were (Unprofessional, not very
Sensitive to my needs) properly/promptly met } knowledgeable, uncaring)
Comments:
AHH Program Effectiveness Very Good Satisfactory Poor

Program met all of my expectations
in locating permanent housing.

Program met my immediate
need for housing.

Program did not meet my
needs. (Please indicate why
in the comments’ section
below).

Comments:

Name (Optional)

HL/01-06-Survey

Date (Required)




TECHNICAL EXHIBIT7

Postage
Stamp
Required

Department of Health Services
Homeless Services Division

313 N. Figueroa, Suite 912

Los Angeles, California 90012
Attn: AHH Program Coordinator



TECHNICAL EXHIBIT 8

HOUSING LOCATOR AND CASE MANAGEMENT SERVICES
FLOW CHART

DHS identifies homeless clients and completes the Case Management Contractor (CM) Referral forms. Client/ future
tenant signs “Consent for Release of Information” form.

3

DHS will contact CM to initiate case management services and faxes a copy of the CM Referral form and Consent for
Release of Information form to CM for assignment and control purposes.

Y

CM arranges for temporary housing while Housing Authorities applications are pending.

A 4

Once housing application has been approved, CM completes the HL referral form and contacts HL to intiate housing
location services and faxes a copy of the HL Referral form and Consent for Release of Information form to HL for
assignment and control purposes. .

A 4

CM maintains communication with HL. CM provides case management to the individual as necessary to address other
barriers to obtaining housing. CM assists participants in completing Housing Authorities applications. Once Housing
Authorities approve applications, CM notifies HL.

A

CM arranges a meeting between the participants and the HL. CM will coordinate care with DHS and HL during the
whole process.

v

HL conducts an initial meeting with participant and provides the following: a) explanation of program, b)
tenant/landlord rights and responsibilities, ¢) completes initial housing needs assessment.

A 4

HL contacts potential landlords to create working relationships and negotiate rents for AHH program participants.
Placement into permanent housing is within 60-days of application approval.

v

Upon locating a place to rent and prior to final lease/rental agreement being CM Contractor provides first
signed by AHH participant, HL completes an unofficial inspection of the and last month’s rent once
unit to ensure health and safety standards are met. HACOLA and HACLA 4 »| permanent housing is located,

(Section 8 providers) will complete an official inspection prior to move-in. inspected and approved.

h 4

CM continues to provide ongoing coordinated supportive services.

k 4

HL and CM maintain contrels and submit monthly reports to DHS.

A-35



ATTACHMENT B:

BILLING AND PAYMENT



1.0

2.0

BILLING AND PAYMENT

HOUSING LOCATOR SERVICES FOR

HOMELESS DEPARTMENT OF HEALTH SERVICES CLIENTS

CONTRACT PAYMENT

1.1

1.2

1.3

FEE PER REFERRAL

The Contractor will be compensated a Fee Per Referral in the amount of
One Thousand Dollars ($1,000) for each homeless Department of Health
Services's (DHS) client referred by the Accessed To Housing for Health
(AHH). Payment to the Contractor will be made in arrears on a monthly
basis.

FEE PER SUCESSFUL PLACEMENT

The Contractor will be compensated a Fee Per Successful Placement in
the amount of One Thousand Dollars ($1,000) for placing homeless DHS
clients referred by the AHH Case Management Contractor in affordable
permanent housing. Placement commences as soon as client moves into
permanent housing. Payment to the Contractor will be made in arrears on
a monthly basis.

RETENTION FEE

1.3.1 Contractor shall be paid a one-time Retention Fee per family, when
the family remains in the same rental housing unit for six (6)
consecutive months. The Retention Fee is calculated at 50 percent
(50%) of the Fee Per Successful Placement per family. The
Retention Fee will therefore be Eight Hundred Dollars ($800) per
family.

1.3.2 Upon termination of the contract, Contractor may be entitled to
receive a one-time Retention Fee for each family who was placed
in affordable permanent housing within six (6) months from the
termination of the contract, provided that the family has remained in
the same rental housing unit for six (6) consecutive months, which
may be after the termination of the contract.

PAYMENT PROCESSING

2.1

Payments for the homeless DHS clients placed in permanent housing will
be made monthly in arrears provided that Contractor is not in default

B-2



2.2

2.3

2.4

under any provisions of the Contract and has submitted a complete and
accurate invoice, with documentation attached, supporting the invoice.

Contractor shall be paid a fixed Fee Per Referral and a fixed Fee Per
Successful Placement under this Contract less any offset authorized by
this Contract or otherwise authorized by law based on the following:

2.2.1 One Thousand Dollars ($1,000) per referral for each homeless
DHS client referred by the AHH Case Management Contractor.

2.2.2 One Thousand Dollars ($1,000) per successful placement of
homeless DHS clients.

Contractor shall prepare and submit an invoice for Housing Locator
services provided to homeless DHS clients (Technical Exhibit 4, Sample
Monthly Invoice) in an original and one copy, along with its Monthly
Management Report (MMR) and other required documentations, to the
Access to Housing for Heaith Project Coordinator (AHHPC) within fifteen
(15) calendar days after the end of the month in which services were
provided. Invoices submitted after the fifteen (15) calendar days may
result in a delay in payment. The monthly invoice shall include the
following billable costs:

1) The total Fee Per Referral which is calculated by multiplying the
verifiable number of homeless DHS clients referred by the AHH
Case Management Contractor in the month by the Referral fee,
which is One Thousand Dollars ($1,000).

2) The total Fee Per Successful Placements which is calculated by
multiplying the verifiable number of homeless DHS clients
successfully placed in affordable permanent housing in the month
by the Successful Placement fee, which is One Thousand Dollars
($1,000).

3) The one-time Retention Fee which is calculated by multiplying the
verifiable number of homeless DHS clients, whose families were
successfully placed in affordable permanent housing and have
remained in the same rental housing unit for six (6) consecutive
months by the Retention Fee, which is 40 percent (40%) of the Fee
Per Successful Placement per family or Eight Hundred Dollars
($800) per family.

In addition to the above, invoices shall include the following back-up
documentation to validate the invoice amounts: :

® Signed Rental Agreements;

B-3



3.0

4.0

2.5

2.6

2.7

2.8

2.9

° Documentation signed by participants that verifies that they
remained in the same rental housing unit for six (6)
consecutive months to warrant a Retention Fee: and

o Any other back-up documentation.

County shall not be liable for billings submitied one (1) year after the
placement services were rendered.

County will review and authorize payment of an accurate invoice as soon
as possible after receipt of the Contractor’s billing. County will make a
reasonable effort to effect payment to the Contractor within thirty (30)
calendar days from receipt of an invoice, which is accurate as to form and
content.

Contractor shall invoice and the County shall authorize payment for
Housing Locator Services for Homeless DHS clients completed during the
invoice month. For invoicing purposes, the Contractor shall clearly identify
services as “Housing Locator Services for Homeless DHS Clients” on the
invoice.

County may delay the final payment due hereunder up to twelve (12)
months after the termination of the Contract. Contractor shall be liable for
payment on thirty (30) calendar days written notice of any offset
authorized by the County, not deducted from any payment made by the
County to the Contractor.

Prior to receiving final payment hereunder, Contractor shall submit a
signed, written release discharging the County its officers and employees,
from all liabilities, obligations, and claims arising out of or under this
Contract, except for any claims specifically described in detail in such
release.

PRIOR SIX (6) MONTH EXPIRATION NOTICE

Contractor shall notify the County when this Contract is within six (6) months
from expiration of the term as provided for herein above. Upon occurrence of
this event, Contractor shall send written notification to County at the address
provided herein.

SEVENTY-FIVE PERCENT (75%) EXPENDITURE NOTIFICATOIN

Contractor shall maintain a system of record keeping that will allow Contractor to
determine when it has incurred seventy-five percent (75%) of the total Contract
authorization amount under this Contract. Upon occurrence of this event,
Contractor shall send written notification to AHHPC at the address provided

herein.

B-4



5.0

6.0

7.0

PAYMENT LIMITATION

The Contractor shall not be entitled to payment or reimbursement for any tasks
or services performed, nor for any incidental or administrative expenses
whatsoever incurred in or incidental to performance hereunder, except as
specified herein. Assumption or takeover of any of the Contractor's duties,
responsibilities, or obligations, or performance of same by any entity other than
the Contractor, whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration for any reason
whatsoever, shall occur only with the County’s express prior written approval.

COUNTY APPROVAL OF INVOICES

All'invoices submitted by the Contractor for payment must have the written
approval of the County's AHHPC prior to any payment thereof. In no event shall
the County be liable or responsible for any payment prior to such written
approval. Approval for payment will not be unreasonably withheld.

WITHHOLDING OF PAYMENT

If Contractor fails to submit accurate, complete, timely, and properly certified
MMR’s, the County may withhold from payment to Contractor up to the full
amount of any invoice that would otherwise be due, until Contractor has satisfied
the concerns of the County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.



ATTACHMENT C:

CONTRACT BUDGET AND EMPLOYEE BENEFITS



HOUSING LOCATOR SERVICES

BUDGET SHEET

- Effective upon Board Approval through December 31, 2008 -

DIRECT COST
Payroll
1 Project Manager FTEA
2 Case Workers FTE
1 Administrative Assist. FTE"
1 Marketing Consultant FTE"

Total Salaries
Employee Benefits

Medical Insurance
Staff

Total Employee Benefits

Note: No Dental and Life Insuranse for employees.

No benefits for Consuitants.

Payroll Taxes

FICA

State Unemployment Insurance
FUTA

Workmans Comp.

Total Payroll Tax

Insurance

General Liability, Error and Ommissions, Other
Miscellaneous Direct Cost

Supplies

Services (Notary, Courier, Postage)
Advertising

Mileage

Total Misc. Direct Cost

INDIRECT COST

General Accounting/Bookkeeping
Management Overhead

Hourly
Rate

$ 40.00
$ 35.00
$ 25.00
$ 85.00

Total indirect Cost

Total Direct and Indirect Cost

Salary

$ 83,200.00
$§ 72.800.00
$ 39,000.00
$ 31,200.00
$ 226,200.00
$ 9,000.00
$ 9,000.00
$ 17.304.30
$ 2,170.00
$ 280.00
$ 3,935.88
$ 23,690.18
$ 1,875.00
$ 1,500.00
$ 300.00
$ 1,875.00
$ 2,200.00
$ 5,875.00
$ 9,660.21
$ 3,699.61
$ 13,359.82
$ 280,000.00
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ATTACHMENTD
PAGE1 OF 2

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME

Contract No.:

Employse Name:

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide
certain services to the County. The County requires your signature on this Contractor Employee
Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my scle employer for purposes of the
above-referenced contract. | understand and agree that | must rely exclusively upon my employer for
payment of salary and any and all other benefits payable to me or on my behalf by virtue of my
performance of work under the above-referenced contract.

I understand and agree that | am not an employee of the County of Los Angeles for any purpose
whatsoever and that | do not have and will not acquire any rights or benefits of any kind from the County
of Los Angeles by virtue of my performance of work under the above-referenced contract. | understand
and agree that | do not have and wili not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that | may be required to undergo a background and security investigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. |
understand and agree that my failure to pass, to the satisfaction of the County, any such investigation
shall result in my immediate release from performance under this and/or any future coniract.

CONFIDENTIALITY AGREEMENT:

I may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may
have access to confidential data and information pertaining to persons and/or entities receiving services
from the County. In addition, | may also-have access to proprietary information supplied by other vendors
doing business with the County of Los Angeles. The County has a legal obligation to protect all such
confidential data and information in its possession, especially data and information concerning health,
criminal, and welfare recipient records. | understand that if | am involved in County work, the County
must ensure that |, too, will protect the confidentiality of such data and information. Consequently, |
understand that | must sign this agreement as a condition of my work to be provided by my employer for
the County. | have read this agreement and have taken due time {o consider it prior to signing.

I hereby agree that | will not divulge to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of Los
Angeles. | agree to forward all requests for the release of any data or information received by me to my
immediate supervisor.



ATTACHMENT D
PAGE20OF 2

I'agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials '
produced, created, or provided to or by me under the above-referenced contract. | agree to protect these
confidential materials against disclosure to other than my employer or County employees who have a
need to know the information. | agree that if proprietary information supplied by other County vendors is
provided to me during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by
any other person of whom | become aware. | agree to return all confidential materials to my immediate
supervisor upon completion of this contract or termination of my employment with my empioyer,
whichever occurs first.

I acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the
County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.
Work cannot begin on the Contract until County receives this executed document.)



ATTACHMENTE
PAGE 1 OF 2

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME

Contract No.:

Non-Emplovee Name:

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide
certain services to the County. The County requires your signature on this Contractor Non-Employee
Acknowledgement and Confidentiality Agreement. '

NON-EMPLOYEE ACKNOWLEDGEMENT:

{ understand and agree that the Contractor referenced above is my sole employer for purposes of the
above-referenced contract. | understand and agree that | must rely exclusively upon my employer for
payment of salary and any and all other benefits payable to me or on my behalf by virtue of my
performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose
whatsoever and that | do not have and will not acquire any rights or benefits of any kind from the County
of Los Angeles by virtue of my performance of work under the above-referenced contract. | understand
and agree that | do not have and will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

I understand and agree that | may be required to undergo a background and security investigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. |
understand and agree that my failure to pass, to the satisfaction of the County, any such investigation
shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

{ may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may
have access to confidential data and information pertaining to persons and/or entities receiving sarvices
from the County. In addition, | may also have access o proprietary information supplied by other vendors
doing business with the County of Los Angeles. The County has a legal obligation to protect all such
confidential data and information in its possession, especially data and information concerning health,
criminal, and welfare recipient records. | understand that if | am involved in County work, the County
must ensure that |, too, will protect the confidentiality of such data and information. Conseguently, |
understand that | must sign this agreement as a condition of my work to be provided by my employer for
the County. | have read this agreement and have taken due time to consider it prior to signing.




ATTACHMENT E
PAGE 20F 2

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of Los
Angeles. | agree to forward all requests for the release of any data or information received by me to my
immediate supervisor.

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials
produced, created, or provided to or by me under the above-referenced contract. | agree to protect these
confidential materials against disclosure to other than my employer or County employees who have a
need to know the information. | agree that if proprietary information supplied by other County vendors is
provided to me during this employment, | shall keep such information confidential.

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by
any other person of whom | become aware. | agree to return all confidential materials to my immediate
supervisor upon completion of this contract or termination of my employment with my employer,
whichever cccurs first.

I acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the
County of Los Angeles may seek all possible legal redress.

SIGNATURE: ' DATE: / /

PRINTED NAME:

POSITION:

(Note:  This certification is to be executed and returned to County with Contractor's executed Contract.
Work cannot begin on the Contract until County receives this executed document. )



ATTACHMENT F

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor Employee Jury Service Program
(Program), Los Angeles County Code, Chapter 2.203. All proposes, whether a contractor or subconiractor, must complete this form to
either certify compliance or request an exception from the Program requirements. Upon review of the submitted form, the County
department will determine, in its sole discretion, whether the proposer is exempted from the Program.

Company Name:

Company Address:

City: State: Zip Code:
Telephone Number:

Solicitation For Services):

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part | (attach

documentation to support your claim); or, complete Part Il to certify compliance with the Program. Whether you complete Part |
or Part Il, please sign and date this form below.

Part I: Jury Service Program is Not Applicabie to My Business

Q My business does not meet the definition of “contractor,” as defined in the Program, as it has not received an aggregate sum of
$50,000 or more in any 12-month period under one or more County contracts or subcontracts (this exception is not available if the
contract itself will exceed $50,000). | understand that the exception will be lost and | must comply with the Program if my revenues
from the County exceed an aggregate sum of $50,000 in any 12-month period.

O My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual gross revenues in
the preceding twelve months which, if added to the annual amount of this contract, are $500,000 or less; and, 3) is not an affiliate or
subsidiary of a business dominant in its field of operation, as defined below. | understand that the exception will be lost and | must
comply with the Program if the number of employees in my business and my gross annual revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees, including full-time and part-time employees, and annual
gross revenues in the preceding twelve months, which, if added to the annual amount of the contract awarded, exceed $500,000.
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20 percent owned by a
business dominant in its field of operation, or by partners, officers, directors, majority stockholders, or their equivalent, of a business
dominant in that field of operation.
O My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that it supersedes all
provisions of the Program. .
OR
Part iI: Certification of Compliance
0 My business has and adheres to a written policy that provides, on an annual basis, no less than five days of regular pay for actual jury
service for full-time employees of the business who are also California residents, or my company will have and adhere to such a
policy prior to award of the contract.

| declare under penally of perjury under the laws of the State of California that the information stated above is true and correct.
Print Name: Title:

Signature: Date:




ATTACHMENT G
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer Identification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

CERTIFICATION  YES NO

Proposer or Contractor has examined its activities and determined () ()
that it does not now receive or raise charitable contributions

regulated under California’s Supervision of Trustees and

Fundraisers for Charitable Purposes Act. If Proposer engages

in activities subjecting it to those laws during the term of a

County contract, it will timely comply with them and provide

County a copy of its initial registration with the California State

Attorney General’'s Registry of Charitable Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of () ()
Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California

Code of Regulations, sections 300-301 and Government Code

Sections 12585-12586.

Signature Date

Name and Title (please type or print)

Effective 09/06/05



ATTACHMENTH

COUNTY OF LOS ANGELES DEPARTMENT OF HEALTH SERVICES (DHS)

DHS HOMELESS CONSENT AND RELEASE AGREEMENT

1. lunderstand that provisions of law, including but not limited to Welfare & Institutions Code Section 10850,
protect the identity of applicants and participants of public assistance and also protect the unauthorized
release of confidential welfare information that is not directly connected to the Department of Health
Services (DHS).

2. lhave been told that the County wants to use my information to assist DHS and other agencies to expand
and coordinate services, create interagency partnerships, evaluate outreach services, make necessary
policy and regulatory changes, and to be more efficient in their service delivery for homeless families.

3. lunderstand that if | sign this agreement, the County may share this information with other County
departments, homeless service providers and contracted housing Locator, to better provide services to
my family and other homeless families.

4. |voluntarily consent and authorize the County of Los Angeles, its agents and employees to share the
information provided to the Homeless Case Manager. | understand and agree that | will receive no
money or other benefits from the County of Los Angeles or any other party as a result of consenting to
the release of such information.

5. lagree to release the County of Los Angeles, its agents and employees from any liability whatsoever,
including for injuries, damages and losses, known or unknown, resulting from sharing the information with
other County departments, homeless service providers and housing Locator, with whom the County has
contracts.

6. lacknowledge that before signing this consent and release agreement, | have carefully read and fully
understand its terms.

7. This release remains in effect during the period that | am receiving case management under the DHS
Homeless Case Management.

Signature Date Witness Signature Date
Print Name Print Name
Address Phone Number

DHS Housing Locator Program
Release of Information
Decemnber 2006



ATTACHMENT |

EARNED INCOME CREDIT: NOTICE 1015

Department of the Treasury
Imternal Bevenue Service

Motice 1015
{Rev. Decamber 2005}

Have Yo Told Your Employvess About the
Earned Income Credit (102

What is the EIC? )
Thia EIC ja o refundebla s crecit for csrtain worlsrs,

Which Employoes Must | Mofify About the BIC?
‘Yot muat potly sach ampioyee who waried for yorr at any
trme during the year and from whom you didd not withhold
Enm‘ma TER. Hmwv fcu da nat heme to nedify any

wiha & e fram withhclding on
ant 'm...«s, Emptcryee‘s Wmmidings Mowanod Gerfficate,
Hota, Yor ars ancoureged 1o natfy sach smployes whose
wagea for 203 are Isgs then F37,263 that be or ahe may be
afigitde for the BIC,

How and Whan Must | Notify My Emplovees?

Yout kst give the seployaes ane of the folfowding:

® The RS Form W-2, Wags and Tas, Statermeent, wihich bas
e requiradt indfermation shout e EIC on the back of
Cuopy B.

® 4 subsditute Foom W2 with: tha same BIC information on
i back of tha smployests eopy tet is on Copy B of ths
1RS Formy W-2,
* HMotos 797, B

Eamed Income Cradit f}Elx., i
# Yeoour writhen sbatament with ths sams woedng as

Matos 797, )

H yoiz are requmacim ghea Form W2 and do se mmma,;
e Rarthvar notioe B necsssary if the Form W2 haa the
raquirsd information about the BG on the back of the
employes's copy. If a subsetitute Formm W-2 is giesn on: tme
bt dloer mot have e pegired Infoarmsion, you must notify
ﬁ-'va employas within 1 waek of the dats the subsitituts Form

W2 fa ghvee. If Form 'W-2 is mquired but is not given on
ﬁmeﬁ ok rrst ghes the amplopss Noties 797 or your wiitten
sratsrrent by the dete Form W-R ia requirsd to be given, i
Form W2 Is not required, you must notify the smplovse by
Februery 7, 20038,

itée Foderal

Tax B of Diue do the

Fou muet hend the notes dirsedy 1 the asm;:{:oyse ar eed
it by Firast-Class Mail to the semployse’a lest ) 7 ackimes,
Your will not rosat the notification raquivearneets by paemng
Hatioa THT on e eneployes bullstin board o serding it
through offics mﬂ!!a Hmmn you may went b post the

doe ho halp i =t af the EIC, Yiou can gat
aopdes of tha potics by (:etﬁng 1-HE00-820- 3678, or fio the
135 welnette ot wwwia.gow

How Wil My Employses Know If Thpy Can

Chaim the EIC?

'E'ha &saaic lﬁquwammm e Wléfad B Mtios 79, Fer moes:
Y tha ax s meachs o see the 2005

inatructoms for Fm'm 1M 'tﬂ-iﬂﬁ.ﬁ TOINER, or Pub. 508,

EBarred Incorma Credit (B0

How Do My Employees Clhaim the EIC?

‘Ehgibis ampiopeas claim the BIC on theilr 2005 e returm,
Even smploysse win have no te withhekd from fheir pay or
owe no taxs can cleim the EIC and get s refund, but they
roust file 8 mxratum o do sa. Por exargls, Fan ampioyse
bas mo tax withibeld inc2008 and owes mo taw bt is oligiksks
for & credit of 799, he or ahs must fils a 2005 tax retum t©
gt the 5799 miund,

How Do My Bmployeas Get Advance BHC
Payments?

Eligitie amplayeas whe anpect to heve a qualifying ohild foe
2685 can gat part of the ceadit with their pey during the yoar
by giving you a complated Foamn 'W-s, Earsed wcoms Cradit
Achvanoe Pepmant Carfficate. You must includs advanos EINS
peyrnenta with wages peid to thess smployess, but the
peayrnenta era ot wapges and ere not aubject
Genersiby, the pa Y

gocial sacurity, 3
Puta, 15 {Gircul

pictios HHLS (s, 12.2005;

@ Fririga’ o0 roovelcd Duokr



ATTACHMENT J




What iz the Safely Surrendersd Baby Law? -
Califarmia’s Safdly Surrendersd Baby Low allows parsniz o give
up their baby confidentially. As long as the baby has not bean
abused or neglected, perents may give up their newborn without
fear of armest or pmsscuticn.

How doas it work?

A disiressed parent who is unabls or unwilling to care for 3 baby
can kegally, confidantially and safely gve up 3 babywithin thres
days of birth. The baby must be handed to an amgloyes ata Los
Argetes County ermergency mom o fire skation. As long as the child
shows no signs of abusa or negaect, na nams or other infiormation is
recuired. In case the parent changss his or hermind at 3 later data
and wants the haby back, worksrs will uss brecslsts tn help conrect
them to each ather. One bracelstwil be placsd onths baby, and 3
mabching bracsiet wil be given bo the parent.

What if 2 parent wants fhe baby back?

Parants who change their minds can bagin the process of
reclaiming their newborns within 14 days. These parants sheuld
call the Los Angsles Ccounty Depariment of Chldren and Family
Berdoes at 1-800-540-4000.

Can onlty 2 parent bring in e baby?
Inrmost mases, a parant will bring in the baby The law allows
other peaple 1o bring in the baby if they have legal custody.

Diag the parent have to oall befora bringing b iha baby?
Mo, Aparent can bring in @ baby anytime, 24 hours a day, 7 days
a wask 50 long as the parent gives the baby to somsons wha
works at the haspital or fire shation.

Does a parent have 1o ol anything to the poopls
taking the baby?

Mo, Howsver, hospital pamnnei will ask the parent o fill out g
questionnaire designed to gatherimpoartant medical Hstory
information, which is wary useful in earing for the child. Althcugh
encouraged, filling out the questicnnaira is not required.

What happens to the boby?
The baby will be estamined and given medicsl treatmert, i resded.
Than the baby wil bie placed in a pre-adoplive homa.

Wihat happens o the parant?
Cnee the persm{s) hes safelyurned owerthe beby, they ars fres to g

Why Is California doing this¥

The purpess of tha Safigly Surandersd Baby Law is to protect baties
frem bizing abandaned by teir parerds and petentially being hurt o
kiled. You may have heard tragic siories of babizs left incumpsters
or public bathrooms. The parents wha commilted these ads may
Fawe been under severs smoficnal distress. The mothars may hawe
ridden ther pregnancdes, faarfil of whatweuld happen if heir
femilss found out Because they wers sfieid and had nowhears o
turn for heip, they sbandoned theirinfants. Abardoning a-baby puts
the child in exfreme danger. Ris dao llagal, Too often, it esuls in
the baby's desth. Bocause of the Safely Surendered Babw Law, this
fragedy doesnt exer haws ha happen in Califomia again.

& baby's story
A1 8:30 a m. an Thursday, July 25, 2002, a hesithy nawbom baby
wes brought to 8t Bernarding Medicsl Canter in San Bemardna
undertha provisions of the California Safely Surendarsd Baby Law.
As the law states, e baby's mother dd not have o identify Mersalf,
When the baby was brought to the ememgeney ream, he was
exarvined by a pediatrician, who determined that th baby was
healthy and doing fing. Hewsas placed with a loving fsmlly whils the
adoption process was stsrtnd

Every baby deserves a chance fora
healthy life. If someone you know is
considering abandoning a newborn, let
her know there are other options.







15 es ka Loy de Enitrags de Bebés Sin Peligro?

La Ley d= Enirsga de Babés Sin Peligm de California permite
a los padres enipegar 8 su recidn naddo confidendalments.
Siempra qua 2l babé ro hays sufrido sbusa ri nagligencia,
padras pusden enirsgar @ su recidn nacida sin tlemor g ger
arrestacos o procesados.,

AC8mo funciona?

El padre/fmadre con dificultades que no pusda o ne quisra cuidar
de su meign naddo pueds sninsgark en forma legd, corfidercid ¥
segura, dentr de los fres dias del nacimisnto. Bl bebé debe sar
entregade a un empleado de una sala de emegencias ode un
cuartel de bormbercs del Condado de Los Angelss. Sismpre que

&l beba no presente signos de abuso o negligencis, no serd
necesario suministrar nombres ni informaddn alguna. Si el
padraimadre: carmbia de opinicn postedormente y desea recuperar
a su bebé, los frabajadores utilizardn brazsletes para poder
vincularios, El bebé levard un brazalate y sl padrefmadrs recibirs
un brazalsty igual.

£8us pasa si of padroimadre deses recuperar

A su babé?

Los padres gue cambien de opinién pusden smpezar el pmeeso de
recarmara su recién nacida dentro de los 14 diss. Esbos pades
daberan llamar o Departamenta de Sanidos pars Nifios y Familias
- [Department of Chikdren and Family Senices) dsl Condado de Los
Argeles, al 1-800-540-4000.

£54lo los padres podran flevar al recién nadido?

En la mayeria de los casos, los padres son los gque llevan al
babé. La ley parmite que ofras persones lleven al bebé s tisnen
la custodia legal del menar.

4103 padras deben llamor antes de Bovar af beba?
Me. B padrafmadre puade llevar a su bebé en cualquisr
moments, las 24 hores del dia, los 7 dias de la semansa,
migntras qua entrague & su bebé a un empleado del hespits]
o de un cuartal de bombercs.

+E5 necesario que el padrafmadre digs algo a las
parsonas que reciban al baba?

Mo, Bin embargo, i persanal del hospital e pedird que llene un
cusstionario con la finalidad de recabar antecedentss médicos
impertantss, que resultan de gran utilided pars les cuidados que
recitird el bebé. Es recomendsdo llenar ests cussticnario, pero
na es chligatario hacarla,

£L88 pourrird con o] beha?
El bebd srd swaminada y, de ser necesario, reghind fratamisnte
medieo. Lusgo el bsbd s eriregars a un hogsr preadoptiva.

AGué pasard con o padrefmadred
Una vez qus los pedres hayan enirsgado a su bebé an forma
segurd, ssran libres de irse. ’

£Por qusd California haos asin?

La finaidad d= la Lay de Eniregs de Hebés Sin Peligro es
probeger a los bebés del absrdono por perte da sus padres yobela
pesibilidad de que musran o sufran dafios. Usted probablements
haya mscushado Hstories rigess sobre bebds abamdonados =n
basursros o 2n bafios pliblices. Es pesibla que los padres quiE
cometieron estos actos Fayan estado sirevesande dificultsdes
emodonales graves. Las madres puedan haber scultade su
ambaraza, portamor a lo ous pasaria si sus familiss se arteraran,
Abandonzron a sus redén naddes pomue tenian misda ¥ na tenian
adicrde recurrir para obtaner ayuda. El sbardono da un racién
nadidele pore enuna situacién de peigro extrermo. Ademss s
ilegal. Muy a manudo el abandeno provoca & muerte del hebs |
Ahora, gracias a B Leyde Entrega ds Bebés Sin Peligro, esta
tragedia ya na debe sucedsr nunes més en Calfornia,

Historia do an babd . . :

A las 820 a.m. del jusves 25 da julio de 2002, se entregs un
beb# redén nacido saludable an el 8. Bermardine Medical Center
&n San Bemarding, en Wirtud di las dispasiciones ds s Ley da
Entrega d= Bebés Sin Peligro, Coma o &stablecs s ley, la madre
del bebd no se W que identtidar. Cuando of bebé llegd a la
sala de emergendss, un padiatra lo resisd y determing que =
bebé estaba saludable y no tenia problemas. El bebs fus
ubicado con una buena familia, misntras se inidaban los tramites
de adopoidn.

Cacla racisn nacido RrssE Una
oportunidad de tener una vida saludebls,
5i alguien gue usted conoce asts pansancn
an abandonar a un recidén nacido, nfdrmals
gué otras opclones Hone.
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CONTRACT NO.

HOUSING LOCATOR SERVICES AGREEMENT FOR
ACCESS TO HOUSING FOR HEALTH PILOT PROJCET

This Agreement is entered into this day of ,
2006,
by and between County of Los Angeles
(hereafter "County”)
and Del Richardson & Associates, Inc.

(hereafter "Contractor”).
RECITALS

WHEREAS, the County may contract with private businesses for Housing Locator
-Services for Access to Housing for Health (AHH) Pilot Project when certain requirements
are met; and

WHEREAS, County lacks the experience and resources necessary to provide Housing
Locator Services; and

WHEREAS, Contractor is qualified to provide the required Housing Locator Services to
AHH Pilot Project by reason of experience, preparation, organization, staffing, and
facilities; and

WHEREAS, the Contractor is a private firm specializing in providing Housing Locator
Services to Homeless Families; and

WHEREAS, this Agreement is further authorized by California Government Code
Section 26227 and 31000 and Welfare and Institutions Code Section 11320 et seq.

NOW, THEREFORE, the parties agree as follows:

1.0 APPLICABLE DOCUMENTS:

Attachments A, B, C, D, E, F, G, H, |, and J are attached to and form a part of
this Contract.

In the event of any conflict or inconsistency in the definition or interpretation of
any word, responsibility, schedule, or the contents or description of any task,



2.0

deliverable product between the Contract and the Attachments, or between
Attachments, such conflict or inconsistency shall be resolved by giving
precedence first to the Contract-and then to the Attachments according to the
following priority:

1.1 ATTACHMENTA - Statement of Work and Technical Exhibits

12 ATTACHMENTB - Biling and Payment

1.3 ATTACHMENT C - Contractor Budget and Employee Benefits

14 ATTACHMENTD - Contracter Employee Acknowledgment and
Confidentiality Agreement

1.5 ATTACHMENTE - Contractor Non-Employee Acknowledgment and
Confidentiality Agreement

1.6 ATTACHMENTF - Contractor Employee Jury Service Contractor
Program Certification and Application for
Exemption

1.7 ATTACHMENT G - Charitable Contributions Certificatio’n

1.8 ATTACHMENTH - DHS Homeless Consent and Release Agreement
1.9 ATTACHMENT! - Earned Income Credit-Notice 1015

110 ATTACHMENTJ - Safely Surrendered Baby

This Contract and the Attachments hereto constitute the complete and exclusive
statement of understanding between the parties and, supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. No change to this Contract shall be valid

unless prepared pursuant to Section 8, Terms and Conditions, Sub-paragraph
9.28, Notices, and signed by both parties.

DEFINITIONS:

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwxse
apparent from the context in which they are used.

BUDGET: The document that details the Contractor's costs for providing services
and is included in the Contract. Included in the Budget are the following:



3.0

¢ Direct Costs - Payroll, Employee Benefits (Medical, Dental, Life
Insurance), Payroll Taxes, Insurance (Real, Personal, etc., as required by
the Contract), Supplies, Applicable Taxes and other (specified).

e Indirect Costs - General Accounting/Bookkeeping, Management Overhead
and other (specified).

e Total Cost to Contract Services - The total cost to Direct and Indirect
Costs.

CONTRACT: Agreement executed between the Couhty and Contractor. It sets forth
the terms and conditions for the issuance and performance of the Statement of
Work.

CONTRACTOR: The sole proprietor, partnership, or corporation that has entered into
a contract with the County to perform or execute the work covered by the
Statement of Work.

CONTRACT MANAGER (CM): The individual designated by the Contractor to
administer the Contract operations after the Contract is awarded.

COUNTY CONTRACT ADMINISTRATOR (CCA): The County staff person with the
responsibility to oversee the day to day activities of this Contract. Responsibility
for inspections of any and all tasks, deliverables, goods, services, and other work
provided by Contractor.

FiscAL YEAR (FY): The twelve (12) month period beginning July 1 and ending the
following June 30.

PERMANENT HOUSING:- Long-term housing will become permanent only as a resuit
of participants abiding by all of the guidelines of the AHH Pilot Project. Should
the AHH Pilot Project and supportive services end, participants who completed
and met the project requirements will be able to maintain their housing.

TERM:

This Agreement shall be effective upon the date of its approval by County's
Board and shall continue, unless sooner terminated or canceled, in full force and
effect to and including December 31, 2008.

The Agreement maximum obligation of County for Contractor’s performance of
this Agreement may be increased by Director, or his designee, in an amount not
to exceed fifteen percent (15%) of the original maximum obligation.

County may suspend the performance of services immediately for any breach of
Agreement by Contractor and withhold further Agreement payments upon the
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giving of prior written notice to the Contractor. County's notice shall set forth the
extent of the suspension and the requirements for full restoration of Contractor's
performance obligations and County's payments.

Notwithstanding any other provision in this Agreement, the failure of Contractor
or its officers, employees, agents, or subcontractors, to comply with any of the
terms of this Agreement or any written directions by or on behalf of County
issued pursuant hereto shall constitute a material breach hereto, and this
Adgreement may be terminated by County immediately. County's failure to
exercise this right of termination shall not constitute a waiver of such right, which
may be exercised at any subsequent time.

TERMINATION OF AGREEMENT:

4.1 Inthe event of a material breach of this Agreement by either party, the
other party may terminate this Agreement by giving written notice of
termination specifying the material breach to the breaching party. Such
termination shall be effective immediately upon delivery of written notice of
termination to the breaching party.

4.2  Subparagraph 4.1 hereof notwithstanding, either party may terminate this
Agreement, effective immediately upon written notice to the other party, if
such other party should lose any material license, permit, or agreement
required to enable such party to perform its obligations and duties under
this Agreement.

4.3  ‘Subparagraphs 4.1 and 4.2 hereof notwithstanding, either party may
terminate this Agreement, effective immediately upon written notice to the
other party, or at a later date as may be specified in such notice, if such
other party files for bankruptcy, insolvency, reorganization, or the
appointment of a receiver, trustee, or conservator for any of its assets, or
makes an assignment for the benefit of its creditors, which termination
shall be effective immediately upon delivery of, or on such later date as
may be specified in such notice.

4.4 Subparagraphs 4.1, 4.2, and 4.3, hereof notwithstanding, County may
terminate this Agreement at any time and for any reason, with or without
cause, by giving at least thirty (30) calendar days prior written notice of
termination to Contractor.

4.5 Following a determination by authorized officials of either the Federal or
State government that any provision of this Agreement violates either
Federal or State law, or both, or following a court determination that any
provision of this Agreement violates either Federal or State law, or both,
County may give Contractor prior written notice to terminate this
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6.0

7.0

8.0

Agreement within thirty (30) calendar days if the parties are unable, within
the interim, to negotiate a revised Agreement that cures the violation(s).

DESCRIPTION OF SERVICES:

Contractor agrees to provide services to County in the manner and form as
described in the body of this Agreement and in Attachment A, Statement of Work
and Technical Exhibits, attached hereto and incorporated herein by reference.

MAXIMUM OBLIGATION OF COUNTY:

During the term of this Agreement, the maximum obligation of County for
Contractor’s performance hereunder shall not exceed Two Hundred Eighty
Thousand Dollars ($280,000). Agreement may be increased by Director, or his
designee, in an amount not to exceed fifteen percent (15%) of the original
maximum obligation.

BILLING AND PAYMENT:

7.1.  County shall compensate Contractor on a Fee Per Successful Placement
in the amount of Two Thousand Dollars ($2,000) for placing homeless
Department of Health Services's (DHS) patients referred by the AHH Case
Management Contractor in affordable permanent housing. Placement
commences as soon as the discharged patient (or "client") moves into
permanent housing. Payment to the Contractor will be made in arrears on
a monthly basis.

7.2.  Contractor shall bill County in accordance with the rates set forth in
Attachment B, Billing and Payment, and Attachment C, Contractor Budget
and Employee Benefits, attached hereto and incorporated herein by
reference.

7.3  Billings shall be submitted to County within fifteen (15) calendar days after
the close of each calendar month.

7.4 In no event shall County be required to pay Contractor more for all
services provided hereunder than the maximum obligation of County as
set forth in the MAXIMUM OBLIGATION OF COUNTY Paragraph of this
Agreement, unless otherwise revised or amended under the terms of this -
Agreement.

ADMINISTRATION OF CONTRACT

8.1 County Administration

The County shall notify the Contractor in writing of any change in the
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names or addresses shown,
8.1.1 County Contract Administrator (CCA)
The responsibilities of the CCA include:
e Ensuring that the ijectiveé of this Contract are met;

o Making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 9.5, Alteration of Terms:

e Providing direction to Contractor in the areas relating to County
policy, information requirements, and procedural requirements;

e Meeting with Contractor’'s Project Manager on an as needed
basis; and

¢ Monitoring any and all tasks, deliverables, goods, services, or
other work provided by or on behalif of Contractor.

The CCA is not authorized to make any changes in any of the terms and
conditions of this Contract and is not authorized to further obligate County
in any respect whatsoever. The CCA is responsible for overseeing the day-
to-day administration of this Contract.

Contractor Administration
8.2.1 Contract Manager (CM)
The Cbntract Manager (CM) shall:

= Notify the County in writing of any change in the name or
address of the Contractor's Manager; and

e Be responsible for Contractor’s day-to-day activities as related
to this Contract and shall coordinate with CCA on a regular
basis. :

8.2.2 Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of
Contractor’s staff performing work hereunder and any proposed
changes in Contractor’s staff, including, but not limited to,
Contractor's Manager.



8.2.3 Contractor's Staff identification

e Contractor shall furnish and require every on-duty employee to
wear a visible photo identification badge, identifying employee
by name, physical description, and company. Such badge shall
be displayed on employee’s person at all times he/she is on
duty. ‘

e Contractor shall notify the County within one business day when
staff is terminated from working on this Contract. Contractor is
responsible to retrieve and immediately destroy the staff's photo
identification badge at the time of removal from the Count
Contract. :

¢ |f County requests the removal of Contractor ‘s staff, Contractor
is responsible to retrieve and immediately destroy the
Contractor staff's photo identification badge at the time of
removal from working on the Contract.

8.2.4 Background and Security Investigations

8.2.4.1 All Contractor staff performing work under this contract
shall undergo and pass, to the satisfaction of County, a
background investigation as a condition of beginning and
continuing to work under this contract. County shall use
its discretion in determining the method of background
clearance to be used by Contractor, which may include,
but not be limited to fingerprinting. The fees associated
with obtaining the background information shall be at the
expense of the Contractor, regardless if the Contractor's
staff passes or fails the background clearance
investigation.

8.2.4.2 County, at its discretion, may request that Contractor’s
worker be immediately removed from providing the service
under this contract at any time during the term of the
contract.

8.2.4.3 County may immediately deny or terminate County facility
access to Contractor’s staff that does not pass such
investigation(s) to the satisfaction of the County, whose
background or conduct is incompatible with County facility
access, at the sole discretion of the County.

8.2.4.4 Disqualification, if any, of Contractor staff, pursuant to this
Sub-paragraph 8.2.4, shall not relieve Contractor of its



obligation to complete all work in accordance with the
terms and conditions of this Contract.

8.0 TERMS AND CONDITIONS

9.1

9.2

9.3

ALTERATION OF TERMS

The body of this Agreement, together with the Attachments, Technical
Exhibits and Budget, fully expresses all understandings of the parties
concerning all matters covered and shall constitute the total Agreement.

County reserves the right to initiate Change Notices that do not affect the
term, maximum obligation, statement of work, or payments. All such
changes shall be accomplished with an executed Change Notice signed
by the Contractor and by the Director, or his designee.

Except for the above described Change Notices, no addition to, or
alteration of, the terms of this Agreement, whether by written or verbal
understanding of the parties, their officers, agents or employees, shall be
valid unless made in the form of a written amendment to this Agreement
which is formally approved and executed by the parties. -

AUTHORIZATION WARRANTY

Contractor hereby represents and warrants that the person executing this
Agreement for Contractor is an authorized agent who has actual authority
to bind Contractor to each and every term, condition, and obligation set
forth in this Agreement and that all requirements of Contractor have been
fulfilled to provide such actual authority.

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any Fiscal
Year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of the County employees and imposes similar
reductions with respect to the County Contracts, the County reserves the
right to reduce its payment obligation correspondingly for that Fiscal Year
and any subsequent Fiscal Year for services provided by the Contractor
under the Contract. County’s notice to the Contractor regarding said
reduction in payment obligation shall be provided within ninety (90)
calendar days of the Board of Supervisors’ approval of such actions.
Contractor shall ccntmue to prowde all of the servxces set forth in the
Contract.
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9.5

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,
INELIGIBILITY AND VOLUNTARY EXCLUSION-LOWER TIER
COVERED TRANSACTIONS (45 C.F.R. part 76) .

Contractor hereby acknowledges that the County is prohibited from
contracting with and making sub-awards to parties that are suspended,
debarred, ineligible, or excluded or whose principals are suspended,
debarred, ineligible, or excluded from securing federally funded contracts.
By executing this Contract, Contractor certifies that neither it nor any of its
owners, officers, partners, directors, or other principals is currently
suspended, debarred, ineligible, or excluded from securing federally
funded contracts. Further by executing this Contract, Contractor certifies
that, to its knowledge, none of its subcontractors, at any tier, or any owner
officer, partner, director or other principal of any subcontractors.is
currently suspended, debarred, ineligible, or excluded from securing
federally funded contracts. Contractor shall immediately notify the County
in writing, during the term of this Contract, should it or any of its
subcontractors or any principals of either be suspended, debarred,
ineligible, or excluded form securing federally funded contracts. Failure of
the Contractor to comply with this provision shall constitute a material
breach of this Contract upon which the County may immediately terminate
or suspend this Contract. :

H

CHILD/ELDER ABUSE/FRAUD REPORTING

Contractor staff working on this Contract shall comply with California
Penal Code (hereinafter "PC") Section 11164 et seq. and shall report all
known and suspected instances of child abuse to an appropriate child
protective agency, as mandated by these code sections. Child abuse
reports shall be made by telephone to the Department of Children and
Family Services hotline at (800) 540-4000 within three (3) business days
and shall submit all required information, in accordance with the PC Code
Sections 11166 and 11167.

Contractor staff working on this Contract shall comply with California
Welfare and Institutions Code (WIC), Section 15600 et seq. and shall
report all known or suspected instances of physical abuse of elders and
dependent adults either to an appropriate County adult protective services
agency or to a local law enforcement agency, as mandated by these code
sections. Contractor staff working on this Agreement shall make the report
on such abuse, and shall submit all required information, in accordance
with the WIC Sections 15630, 15633 and 15633.5.

Contractor staff working on this Contract shall alsc immediately report ali
suspected or actual welfare fraud situations to the County.



9.6

9.7

9.8

COMPLIANCE WITH APPLICABLE LAW

9.6.1 Contractor shall comply with ail Federal, State, and local laws,
ordinances, regulations, rules, and directives, applicable to its
performance hereunder, as they are now enacted or may hereafter’
be amended.

9.6.2 Contractor shall indemnify and hold harmless County from and
against any and all loss, damage, liability, or expense resulting from
-any violation on the part of Contractor, its officers, employees, or
agents, of such Federal, State, or local laws, ordinances,
regulations, rules, or directives.

CONFIDENTIALITY

Contractor agrees to maintain the confidentiality of its records and
information including, but not limited to, billings, County records, and
participant records, in accordance with all applicable Federal, State, and
local laws, ordinances, rules, regulations, and directives relating to
confidentiality. Contractor shall inform all its officers, employees, agents,
subcontractors, and others providing services hereunder of said
confidentiality provision of this Agreement. Contractor shall indemnify and
hold harmless County, its officers, employees, and agents, from and
against any and all loss, damage, liability, and expense arising out of any
disclosure of such records and information by Contractor, its officers,
employees, agents, and subcontractors.

COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

This Contract is subject to the provisions of the County's ordinance
entitled Contractor Employee Jury Service ("Jury Service Program") as
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles
County Code.

9.8.1 Unless Contractor has demonstrated to the County's satisfaction
either that Contractor is not a "Contractor” as defined under the
Jury Service Program (Section 2.203.020 of the County Code) or
that Contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), Contractor
shall have and adhere to a written policy that provides that its
Employees shall receive from the Contractor, on an annual basis,
no less than five days of regular pay for actual jury service. The
policy may provide that Employees deposit any fees received for
such jury service with the Contractor or that the Contractor deduct
from the Employee’s regular pay the fees received for jury
service.

10



9.8.2

9.8.3

984

For purposes of this subparagraph, "Contractor" means a person,
partnership, corporation or other entity which has a contract with
the County or a subcontract with a County Contractor and has
received or will receive an aggregate sum of $50,000 or more in
any 12-month period under one or more County contracts or
subcontracts. "Employee" means any California resident who is a
full-time employee of Contractor. "Full-time" means 40 hours or
more worked per week, or a lesser number of hours if: (1) the
lesser number is a recognized industry standard as determined by
the County, or (2) Contractor has a long-standing practice that
defines the lesser number of hours as full-time. Full-time
employees providing short-term, temporary services of 90 days or
less within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If Contractor uses any
subcontractor to perform services for the County under the
Contract, the subcontractor shall also be subject to the provisions
of this subparagraph. The provisions of this subparagraph shall
be inserted into any such subcontract agreement and a copy of
the Jury Service Program shall be attached to the agreement.

If Contractor is not required to comply with the Jury Service
Program when the Contract commences, Contractor shall have a
continuing obligation to review the applicability of its "exception
status" from the Jury Service Program, and Contractor shall
immediately notify County if Contractor at any time either comes
within the Jury Service Program’s definition of "Contractor” or if
Contractor no longer qualifies for an exception to the Jury Service
Program. In either event, Contractor shall immediately implement
a written policy consistent with the Jury Service Program. The
County may also require, at any time during the Contract and at
its sole discretion, that Contractor demonstrate to the County's
satisfaction that Contractor either continues to remain outside of
the Jury Service Program’s definition of "Contractor" and/or that
Contractor continues to qualify for an exception to the Program.
The required form, "County of Los Angeles Contractor Employee
Jury Service Program Certification Form and Application for
Exception” (Attachement F), is to be completed by the Contractor
prior to Board approval of this Agreement and forwarded to DHS
Homeless Coordinator.

Contractor's violation of the above subparagraph of Contract may
constitute a material breach of the Contract. In the event of such
material breach, County may, in its sole discretion, terminate the

Contract and/or bar Contractor from the award of future County

11



9.9

contracts for a period of time consistent with the seriousness of
the breach.

CONFLICT OF INTEREST

8.9.1  No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such
employee, shall be employed in any capacity by the Contractor or
have any other direct or indirect financial interest in this Contract.
No officer or employee of the Contractor who may financially
benefit from the performance of work hereunder shall in any way
participate in the County’s approval, or ongoing evaluation, of such
work, or in any way attempt to unlawfully influence the County’ s
approval or ongoing evaluation of such work.

9.9.2 Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. Contractor warrants that
it is not now aware of any facts that create a conflict of interest. If
the Contractor hereafter becomes aware of any facts that might.
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the
County. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete description
of all relevant circumstances.

9.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

9.1

LAYOFF -

Should the Contractor require additional or replacement personnel after
the effective date of this Contract to perform the services set forth herein,
the Contractor shall give first consideration for such employment openings
to qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list
during the life of this Contract.

CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE
(GAIN) OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW)
PARTICIPANTS FOR EMPLOYMENT

Should the Contractor require additional or replacement personnel after
the effective date of this Contract, Contractor shall give consideration for
any such employment openings to participants in the County’'s Department
of Public Social Services Greater Avenues for Independence (GAIN)
Program or General Relief Opportunities for Work (GROW) Program who

12



9.12

9.13

9.14

meet the Contractor’'s minimum qualifications for the open position. The
County will refer GAIN/GROW participants, by job category, to the
Contractor.

CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustee and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004 (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring Contractors to
complete the certification, Attachment G, the County seeks to ensure that
all County Contractors which receive or raise charitable contributions
comply with the California law in order to protect the County and its -

~ taxpayers. A Contractor which receives or raises charitable contributions

without complying with its obligations under California law commits a
material breach subjecting it to either contract termination or debarment
proceedings or both. (Los Angeles County Code Chapter 2.202).

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

9.13.1 Contractor acknowledges that the County has established a goal of
- ensuring that all individuals who benefit financially from the County
through contracts are in compliance with their court-ordered child,
family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers.

9.13.2 As required by the County's Child Support Compliance Program
(Los Angeles County Code Chapter 2.200) and without limiting the
Contractors duty under this Contract to comply with all applicable
provisions of law, Contractor warrants that it is now in compliance
and shall during the term of this Contract maintain compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings Withholding
Orders or CSSD Notices of Wage and Earnings Assignment for
Child, Family, or Spousal Support, pursuant to Code of Civil
Procedure Section 706.031 and Family Code Section 5246(b).

- CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S

COMMITMENT TO THE SAFETY SURRENDERED BABY LAW

Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. Contractor

13



9.15

understands that it is the County’s policy to encourage all County
Contractors to voluntarily post the County’s “Safely Surrendered Baby
Law” poster in a prominent position at the Contractor’s place of
business. Contractor will also encourage its subcontractors, if any, to
post this poster in a prominent position in the subcontractor’s place of
business. County will supply the Contractor with the poster to be used.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

9.151

9.15.2

9.15.3

9.154 .

A responsible Contractor is a Contractor who has demonstrated
the attribute of trustworthiness, as well as quality, fitness,
capacity and experience to satisfactorily perform the contract. It
is the County’s policy to conduct business only with responsible
contractors. :

Contractor is hereby notified that, in accordance with Chapter
2.202 of the Los Angeles County Code, if the County acquires
information concerning the performance of the Contractor on
this or other contracts which indicates that the Contractor is not
responsible, the County may, in addition to other remedies
provided in the contract, debar the Contractor from bidding or
proposing on, or being awarded, and/or performing work on
County contracts for a specified period of time, which generally
will not exceed five (5) years but may exceed five years or be
permanent if warranted by the circumstances, and terminate
any or all existing contracts the Contractor may have with the
County.

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County; (2) committed an
act or omission which negatively reflects on the Contractor’s
quality, fitness or capacity to perform a contract with the County,
any other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern of practice which negatively
reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty, or (4)
made or submitted a false claim against the County or any other
public entity.

If there is evidence that the Contractor may be subject to
debarment, the County will notify the Contractor in writing of the
evidence which is the basis for the proposed debarment and will
advise the Contractor of the schedules date for a debarment
hearing before the Contractor Hearing Board.

14



9.15.5

9.15.6

9.15.7

9.15.8

The Contractor Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
Contractor and/or the Contractor’s representative shall be given
an opportunity to submit evidence at that hearing. After the ,
hearing, the Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a recommendation
regarding whether the contractor should be debarred, and, if so,
the appropriate length of time of the debarment. The Contractor
and the County shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board
of Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision and
any other recommendation of the Contractor Hearing Board
shall be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

If a Contractor has been debarred for a period longer than five
years, that Contractor may, after the debarment has been in
effect for at least five years, submit a written request for review
of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in its
discretion, reduce the period of debarment or terminate the
debarment if it finds that the Contractor has adequately
demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence

_discovered after debarment was imposed; or (4) any other

reason that is in the best interests of the County.

The Contractor Hearing Board will consider a request for review
of a debarment determination only where (1) the Contractor has
been debarred for a period longer than five years; (2) the
debarment has been in effect for at least five (5) years; and (3)
the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the -
debarment, and includes supporting documentation. Upon
receiving an appropriate request, the Contractor Hearing Board
will provide notice of the hearing on the request. At the hearing,
the Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be

15



9.16

9.17

9.18

conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

The Contractor Hearing Board's proposed decision shall contain
a recommendation on the request to reduce the period of
debarment or terminate the debarment. The Contractor Hearing
Board shall present its proposed decision and recommendation
to the Board of Superviscrs. The Board of Supervisors shall
have the right to modify, deny, or adopt the proposed decision
and recommendation of the Contractor Hearing Board.

9.15.9 These terms shall also apply to subcontractor/subconsultants of
Contractor.

COUNTY'S QUALITY ASSURANCE PLAN

County or its agent will evaluate Contractor's performance under this
Agreement on not less than an annual basis. Such evaluation will include
assessing Contractor's compliance with all contract terms and
performance standards. Contractor deficiencies which County determines
are severe or continuing and that may place performance of this
Agreement in jeopardy if not corrected will be reported to the Board of
Supervisors. The report will include improvement/corrective action
measures taken by County and Contractor. If improvement does not
occur consistent with the corrective action measures, County may
terminate this Agreement or impose other penalties as specified in this
Agreement.

COVENANT AGAINST FEES

Contractor warrants and represents that no person or selling agency has
been employed or retained to solicit or secure this Contract upon an
agreement or understanding for a commission, percentage, brokerage or
contingent fee, excepting bona fide employees or bona fide established
commercial or selling agencies maintained or employed by the Contractor
for the purpose of securing business. For breach or violation of this
warranty, County shall have the right to terminate this Contract and
recover the full amount of such commission, percentage, brokerage or
contingent fee.

EMPLOYMENT ELIGIBILITY VERIFICATION

Contractor warrants that it fully complies with all statutes and regulations
regarding the employment eligibility of aliens and others, and that all
persons performing services under this Contract are eligible for
employment in the United States. Contractor represents that it has
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9.19

9.20

9.21

secured and retained all required documentation verifying employment
eligibility of its personnel. Contractor shall secure and retain verification of
employment eligibility from any new personnel in accordance with the
applicable provisions of law. Contractor shall indemnify, defend and hold
the County harmless from any employer sanctions or other liability which
may be assessed against the County or the Contractor by reason of the
Contractor's failure to comply with the foregoing.

FAIR LABOR STANDARDS ACT

Contractor shall comply with all wages and hour laws and all applicable
provisions of the Federal Fair Labor Standards Act, and shall indemnify,
defend, and hold harmless the County, its agents, officers and employees
from any and all liability including, but not limited to, wages, overtime pay,
liquidated damages, penalties, court costs, and attorney fees arising under
any wage and hour law including, but not limited to, the Federal Fair Labor
Standards Act for services performed by the Contractor's employees for
which the County may be found jointly or solely liable.

GOVERNING LAWS, JURISDICTION, AND VENUE

This Agreement shall be governed by, and construed in accordance with,
the laws of the State of California. Contractor hereby agrees and
consents to submit to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Agreement and further agrees
and consents that venue of any action (other than an appeal or an
enforcement of a judgment) brought by Contractor, on Contractor's behalf,
or on the behalf of any subcontractor which arises from this Agreement or
is concerning or connected with services performed pursuant to this
Agreement shall be exclusively in the courts of the State of California
located in Los Angeies County, California. »

HEALTH INSURANCE PORTABILITY AND ACCOUNTAB!LITY ACT OF
1996:

Under this Agreement, Contractor ("Business Associate") provides
services ("Services") to County ("Covered Entity") and Business Associate
receives, has access to or creates Protected Health Information in order to
provide those Services. Covered Entity is subject to the Administrative
Simplification requirements of the Health Insurance Portability and '
Accountability Act of 1996 ("HIPAA"), and regulations promulgated
thereunder, including the Standards for Privacy of Individually |dentifiable
Health Information ("Privacy Regulations") and the Health Insurance
Reform: Security Standards ("the Security Regulations") at 45 Code of
Federal Regulations Parts 160 and 164 ("together, the “Privacy and
Security Regulations”).
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The Privacy and Security Regulations require Covered Entity to enter into
a contract with Business Associate in order to mandate certain protections
for the privacy and security of Protected Health Information, and those
Regulations prohibit the disclosure to or use of Protected Health
Information by Business Associate if such a contract is not in place;

Therefore, the parties agree as follows:

9.21.1 DEFINITIONS

9.21.11

9.21.1.2

9.2113

“Disclose” and “Disclosure” mean, with respect to
Protected Health Information, the release, transfer,
provision of access to, or divulging in any other
manner of Protected Health Information outside
Business Associate’s internal operations or to other
than its employees.

“Electronic Media” has the same meaning as the term
“electronic media” in 45 C.F.R. § 160.103. Electronic
Media means (1) Electronic storage media including
memory devices in computers (hard drives) and any
removable/transportable digital memory medium,
such as magnetic tape or disk, optical disk, or digital
memory card; or (2) Transmission media used to
exchange information already in electronic storage
media. Transmission media include, for example, the
internet (wide-open), extranet (using internet
technology to link a business with information
accessible only to collaborating parties), leased lines,
dial-up lines, private networks, and the physical
movement of removable/transportable electronic
storage media. Certain transmissions, including of
paper, via facsimile, and of voice, via telephone, are
not considered to be transmissions via electronic
media, because the information being exchanged did

not exist in electronic form before the transmission.

The term “Electronic Media” draws no distinction
between internal and external data, at rest (that is, in
storage) as well as during transmission.

“Electronic Protected Health Information” has the
same meaning as the term “electronic protected
health information” in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health
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0.21.1.4

9.211.5

9.21.1.6

9.211.7

Information that is (i) fransmitted by electronic media:
(if) maintained in electronic media.

“Individual” means the person who is the subject of
Protected Health Information and shall include a
person who qualifies as a personal representative in
accordance with 45 C.F.R. § 164.502(g).

“Protected Health Information” has the same meaning
as the term “protected health information” in 45
C.F.R. § 164.501, limited to the information created or
received by Business Associate from or on behalf of
Covered Entity. Protected Health Information -
includes information that (i) relates to the past,
present or future physical or mental health or
condition of an Individual; the provision of health care
to an Individual, or the past, present or future
payment for the provision of health care to an
Individual; (ii) identifies the Individual (or for which
there is a reasonable basis for believing that the
information can be used to identify the Individual); and
(iii) is received by Business Associate from or on
behalf of Covered Entity, or is created by Business
Associate, or is made accessible to Business
Associate by Covered Entity. “Protected Health
Information” includes Electronic Health Information.

“Required By Law” means a mandate contained in
law that compels an entity to make a Use or
Disclosure of Protected Health Information and that is
enforceable in a court of law. Required by law
includes, but is not limited to, court orders and court-
ordered warrants; subpoenas or summons issued by
a court, grand jury, a governmental or tribal inspector
general, or any administrative body authorized to
require the production of information; a civil or an
authorized investigative demand; Medicare conditions
of participation with respect to health care providers
participating in the program; and statutes or
regulations that require the production of information,
including statutes or regulations that require such
information if payment is sought under a government
program providing benefits.

“Security Incident” means the attempted or successful
unauthorized access, Use, Disclosure, maodification,
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9.21.2

9.21.1.8

9.21.1.9

9.21.1.10

or destruction of information in, or interference with
system operations of, an Information System which
contains Electronic Protected Health Information.
However, Security Incident does not include attempts
to access an Information System when those ’
attempts are not reasonably considered by Business
Associate to constitute an actual threat to the
Information System.

“Services” has the same meaning as in the body of
this Agreement.

“Use” or “Uses” mean, with respect to Protected
Health Information, the sharing, employment,
application, utilization, examination or analysis of
such Information within Business Associate’s internal
operations.

Terms used, but not otherwise defined in this
Paragraph shall have the same meaning as those
terms in the HIPAA Regulations.-

OBLIGATIONS OF BUSINESS ASSOCIATE

9.21.21

Permitted Uses and Disclosures of Protected Health
Information. Business Associate:

(a) shall Use and Disclose Protected Health
Information as necessary to perform the
Services, and as provided in Sections 9.21.2.3
through 9.21.2.8, 9.21.4.3 and 9.21.5.2 of this
Agreement;

(b)  shall Disclose Protected Health Information to
Covered Entity upon request;

(c) may, as necessary for the proper management
and administration of its business or to carry
out its legal responsibilities:

(i) Use Protected Health Information; and

(i) Disclose Protected Health Information if
the Disclosure is Required by Law.
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8.21.2.2

9.21.23

Business Associate shall not Use or Disclose
Protected Health Information for any other purpose.

Adequate Safequards for Protected Health
Information.

Business Associate:

(a)  Shall implement and maintain appropriate
safeguards to prevent the Use or Disclosure of
Protected Health Information in any manner
other than as permitted by this Paragraph.
Business Associate agrees to limit the Use and
Disclosure of Protected Health Information to
the minimum necessary in accordance with the
Privacy Regulation’s minimum necessary
standard. :

(b) - effective as of April 20, 2005, specifically as to
Electronic Health Information, shall implement
and maintain administrative, physical, and
technical safeguards that reasonably and
appropriately protect the confidentiality,
integrity, and availability of Electronic Protected
Health Information.

Reporting Non-Permitted Use or Disclosure and
Security Incidents. Business Associate shall report to
Covered Entity each Use or Disclosure that is made
by Business Associate, its employees,
representatives, agents or subcontractors but is not
specifically permitted by this Agreement, as well as,
effective as of April 20, 2005, each Security Incident
of which Business Associate becomes aware. The
initial report shall be made by telephone call to the
Departmental Privacy Officer, telephone number
1(800) 711-5366 within forty-eight (48) hours from the
time the Business Associate becomes aware of the
non-permitted Use or Disclasure or Security Incident,
followed by a full written report no later than ten (10)

~ business days from the date the Business Associate

becomes aware of the non-permitted Use or
Disclosure or Security Incident to the Chief Privacy
Officer at:
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9.21.24

9.212.5

9.21.2.6

9.21.2.7

Chief Privacy Officer

Kenneth Hahn Hall of Administration
500 West Temple St., Suite 525

Los Angeles, CA 90012

Mitigation of Harmful Effect. Business Associate
agrees to mitigate, to the extent practicable, any
harmful effect that is known to Business Associate of
a Use or Disclosure of Protected Health Information
by Business Associate in violation of the requirements
of this Paragraph.

Availability of Internal Practices, Books and Records
to Government Agencies. Business Associate agrees
to make its internal practices, books and records
relating to the Use and Disclosure of Protected Health
Information available to the Secretary of the federal
Department of Health and Human Services for
purposes of determining Covered Entity’s compliance
with the Privacy and Security Regulations. Business
Associate shall immediately notify Covered Entity of
any requests made by the Secretary and provide
Covered Entity with copies of any documents
produced in response to such request.

Access to Protected Health Information. Business
Associate shall, to the extent Covered Entity
determines that any Protected Health Information
constitutes a “designated record set” as defined by 45
C.F.R. § 164.501, make the Protected Health
Information specified by Covered Entity available to
the Individual(s) identified by Covered Entity as being
entitled to access and copy that Protected Health
Information. Business Associate shall provide such
access for inspection of that Protected Health
Information within two (2) business days after receipt
of request from Covered Entity. Business Associate
shall provide copies of that Protected Health
Information within five (5) business days after receipt
of request from Covered Entity.

Amendment of Protected Health Information.

Business Associate shall, to the extent Covered Entity
determines that any Protected Health Information
constitutes a “designated record set” as defined by 45
C.F.R. § 164.501, make any amendments to

22



9.21.3

Protected Health Information that are requested by
Covered Entity. Business Associate shall make such
amendment within ten (10) business days after
receipt of request from Covered Entity in order for
Covered Entity to meet the requirements under 45
C.F.R. §164.526. :

9.21.2.8  Accounting of Disclosures. Upon Covered Entity’s
request, Business Associate shall provide to Covered
‘Entity an accounting of each Disclosure of Protected
Health Information made by Business Associate or its
employees, agents, representatives or
subcontractors.

[Optional, to be used when all Uses and Disclosures permitted in
order to perform the Services will be for the Covered Entity’s
payment or health care operations activities: However, Business
Associate is not required to provide an accounting of Disclosures
that are necessary to perform the Services because such
Disclosures are for either payment or health care operatlons
purposes, or both.]

.Any accounting provided by Business Associate under this

Section 9.21.2.8 shall include: (a) the date of the Disclosure; (b)
the name, and address if known, of the entity or person who
received the Protected Health Information; (c) a brief description
of the Protected Health Information disclosed; and (d) a brief
statement of the purpose of the Disclosure. For each Disclosure
that could require an accounting under this Section 9.21.2.8,
Business Associate shall document the information specified in
(a) through (d), above, and shall securely maintain the information
for six (6) years from the date of the Disclosure. Business

'Associate shall provide to Covered Entity, within ten (10) business

days after receipt of request from Covered Entity, information
collected in accordance with this Section 9.21.2.8 to permit
Covered Entity to respond to a request by an Individual for an
accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528. .

OBLIGATION OF COVERED ENTITY

9.213.1 Obligation of Covered Entity. Covered Entity shall
notify Business Associate of any current or future
restrictions or limitations on the use of Protected
Health Information that would affect Business
Associate’s performance of the Services, and
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Business Associate shall thereafter restrict or limit its
own uses and disclosures accordingly.

8.21.4 TERM AND TERMINATION

0.21.4.1

9.21.4.2

92143

Term. The term of this Paragraph shall be the same
as the term of this Agreement. Business Associate’s
obligations under Sections 9.21.2.1 (as modified by
Section 8.21.4.2), 9.21.2.3 through 9.21.2.8, 9.21.4.3
and 9.21.5.2 shall survive the termination or
expiration of this Agreement.

Termination for Cause. In addition to and
notwithstanding the termination provisions set forth in
this Agreement, upon Covered Entity’s knowledge of
a material breach by Business Associate, Covered
Entity shall either:

(@)  Provide an opportunity for Business Associate
to cure the breach or end the violation and
terminate this Agreement if Business Associate
does not cure the breach or end the violation
within the time specified by Covered Entity;

(b)  Immediately terminate this Agreement if
Business Associate has breached a material
term of this Agreement and cure is not
possible; or

(c) If neither termination nor cure is feasible,
Covered Entity shall report the violation to the
Secretary of the federal Department of Health
and Human Services.

Disposition of Protected Health Information Upon
Termination or Expiration.

(@)  Except as provided in paragraph (b) of this
section, upon termination for any reason or
expiration of this Agreement, Business
Assaociate shall return or destroy all Protected
Health Information received from Covered
Entity, or created or received by Business
Associate on behalf of Covered Entity. This
provision shall apply to Protected Health
Information that is in the possession of
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subcontractors or agents of Business
Associate. Business Associate shall retain no
copies of the Protected Health Information.

(b) Inthe event that Business Associate
determines that returning or destroying the
Protected Health Information is infeasible,
Business Associate shall provide to Covered
Entity notification of the conditions that make
infeasible. If return or destruction is infeasible,
Business Associate shall extend the
protections of this Agreement to such
Protected Health Information and limit further
Uses and Disclosures of such Protected Health
Information to those purposes that make the
return or destruction infeasible, for so long as
Business Associate maintains such Protected
Health Information.

9.21.5 MISCELLANEOUS

9.21.5.1

9.215.2

9.215.3

9.21.5.4

No Third Party Beneficiaries. Nothing in this
Paragraph shall confer upon any person other than
the parties and their respective successors or
assigns, any rights, remedies, obligations, or liabilities
whatsoever.

Use of Subcontractors and Agents. Business
Associate shall require each of its agents and
subcontractors that receive Protected Health
Information from Business Associate, or create
Protected Health Information for Business Associate,
on behalf of Covered Entity, to execute a writteén
agreement obligating the agent or subcontractor to
comply with all the terms of this Paragraph.

Relationship to Services Agreement Provisions. In
the event that a provision of this Paragraph is contrary
to another provision of this Agreement, the provision
of this Paragraph shall control. Otherwise, this
Paragraph shall be construed under, and in
accordance with, the terms of this Agreement.

Regqulatory References. A reference in this
Paragraph to a section in the Privacy or Security
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Regulations means the section as in effect or as
amended.

9.21.5.5 [nterpretation. Any ambiguity in this Paragraph shall
be resolved in favor of a meaning that permits '
Covered Entity to comply with the Privacy and
Security Regulations.

9.21.5.6 Amendment. The parties agree to take such action
as is necessary to amend this Paragraph from time to
time as is necessary for Covered Entity to comply with
the requirements of the Privacy and Security
Regulations.

9.22 INDEMNIFICATION AND INSURANCE

9.22.1

9.22.2

Indemnification:

Contractor shall indemnify, defend, and hold harmless County
and its Special Districts, elected and appointed officers,
employees, and agents from and against any and all liability,
including but not limited to demands, claims, actions, fees, costs,
and expenses (including attorney and expert witness fees),
arising from or connected with Contractor’s acts and/or omissions
arising from and/or relating to this Agreement.

General Insurance Requirements:

Without limiting Contractor's indemnification of County, and during
the term of this Agreement, Contractor shall provide and maintain,
and shall require all of its subcontractors to maintain, the following
programs of insurance specified in this Agreement. Such
insurance shall be primary to and not contributing with any other
insurance or self-insurance programs maintained by County, and
such coverage shall be provided and maintained at Contractor’s
own expense.

9.22.2.1 Evidence of Insurance: Certificate(s) or other evidence
of coverage satisfactory to County shall be delivered to
Department of Health Services, Contracts and Grants
Division, 313 N. Figueroa Street, 6th Floor-East, Los
Angeles, California 90012, Attention: Chief, prior to
commencing services under this Agreement. Such
certificates or other evidence shall:

(a) Specifically identify this Agreement.
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(b) Clearly evidence all coverages required in this
Agreement.

(c) Contain the express condition that County is to be
given written notice by mail at least thirty (30)
calendar days in advance of cancellation for all
policies evidenced on the certificate of insurance.

(d) Include copies of the additional insured
~ endorsement to the commercial general liability
policy, adding County of Los Angeles, its Special
Districts, its officials, officers, and employees as
insureds for all activities arising from this
Agreement.

(e) ldentify any deductibles or self-insured retentions
for County’s approval. County retains the right to
require Contractor to reduce or eliminate such
deductibles or self-insured retentions as they
apply to County, or, require Contractor to provide
a bond guaranteeing payment of all such retained
losses and related costs, including, but not limited
to, expenses or fees, or both, related to
investigations, claims administrations, and legal
defense. Such bond shall be executed by a
corporate surety licensed to transact business in
the State of California.

9.22.2.2 Insurer Financial Ratings: Insurance is to be provided
by an insurance company acceptable to County with an
A.M. Best rating of not less than A:VIl, unless otherwise
approved by County.

9.22.2.3 Failure to Maintain Coverage:

Failure by Contractor to maintain the required
insurance, or to provide evidence of insurance
coverage acceptable to County, shall constitute a
material breach of contract upon which County may
immediately terminate or suspend this Agreement.
County, at its sole option, may obtain damages from
Contractor resulting from said breach. Alternatively,
County may purchase such required insurance
coverage, and without further notice to Contractor,.
County may deduct from sums due to Contractor any

27



82224

92225

9.22.26

premium costs advanced by County for such insurance.

Notification of Incidents, Claims or Suits:

Contractor shall report to County:

(a) any accident or incident relating to services
performed under this Agreement which involves
injury or property damage which may result in the
filing of a claim or lawsuit against Contractor
and/or County. Such report shall be made in
writing within 24 hours of occurrence.

(b) any third party claim or lawsuit filed against
Contractor arising from or related to services
performed by Contractor under this Agreement.

(c) any injury to a Contractor employee which occurs
on County property. This report shall be submitted
on a County "Non-employee Injury Report" to
County contract manager. )

(d) any loss, disappearance, destruction, misuse, or
theft of any kind whatsoever of County property,
monies or securities entrusted to Contractor under
the terms of this Agreement.

Compensation for County Costs:

In the event that Contractor fails to comply with any of
the indemnification or insurance requirements of this
Agreement, and such failure to comply results in any
costs to County, Contractor shall pay full compensation
for all costs incurred by County.

Insurance Coverage Requirements for Subcontractors:
Contractor shall ensure any and all subcontractors
performing services under this Agreement meet the
insurance requirements of this Agreement by either:

(a) Contractor providing evidence of insurance
covering the activities of subcontractors, or

(b) Contractor providing evidence submitted by

subcontractors evidencing that subcontractors
maintain the required insurance coverage. County
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retains the right to obtain copies of evidence of
subcontractor insurance coverage at any time.

9.22.3 Insurance Coverage Requirements:

9.22.31

92232

9.22.3.3

92234

General Liability insurance (written on 1SO policy form
CG 00 01 or its equivalent) with limits of not less than
the following:

General Aggregate: $2 million
Products/Completed

Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
Each Occurrence: $‘1 million

Automobile Liability insurance (written on ISO policy
form CA 00 01 or its equivalent) with a limit of liability of
not less than $1 million for each accident. Such
insurance shall include coverage for all "owned", "hired"
and "non-owned" vehicles, or coverage for "any auto".

Workers' Compensation and Employers’ Liability
insurance providing workers' compensation benefits, as
required by the Labor Code of the State of California or
by any other state, and for which Contractor is
responsible.

In all cases, the above insurance also shall include
Employers’ Liability coverage with limits of not less than
the following:

Each Accident: $1 million

Disease - policy limit: $1 million
Disease - each employee: $1 million

Professional Liability: Insurance covering liability
arising from any error, omission, negligent or wrongful
act of Contractor, its-officers or employees with limits of
not less than $1 million per occurrence and $3 million
aggregate. The coverage also shall provide an
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9.23

9.24

extended two year reporting period commencing upon
termination or cancellation of this Agreement.

INDEPENDENT CONTRACTOR STATUS

This Agreement is by and between County and Contractor and is not
intended, and shall not be construed, to create the relationship of agent,
servant, employee, partnership, joint venture, or association, as between
County and Contractor. The employees and agents of one party shall not
be, or be construed to be, the employees or agents of the other party for
any purpose whatsoever.

Contractor shall be solely liable and responsible for providing to, or on
behalf of, its employees all legally required employee benefits. County
shall have no liability or responsibility for the payment of any salaries,
wages, unemployment benefits, disability benefits, or other compensation
or benefits to any personnel provided by Contractor.

Contractor understands and agrees that all persons furnishing services to
County pursuant to this Agreement are, for purposes of workers'
compensation liability, the sole employees of Contractor and not
employees of County. Contractor shall bear the sole liability and
responsibility for any and all workers' compensation benefits to any person
as a result of injuries arising from or connected with services performed by
or on behalf of Contractor pursuant to this Agreement.

LIQUIDATED DAMAGES

9.24.1 If, in the judgment of the Director, the Contractor is deemed to be
non-compliant with the terms and obligations assumed hereby,
the Director, or his/her designee, at his/her option, in addition to,
or in lieu of, other remedies provided herein, may withhold the
entire monthly payment or deduct pro rata from the Contractor's
invoice for work not performed. The work not performed and the
amount to be withheld or deducted from payments to the
Contractor from the County will be forwarded to the Contractor by
the Director, or his/her designee, in a written notice describing the
reasons for said action.

9.24.2 If the Director determines that there are deficiencies in the
performance of this Contract that the Director deems are
correctable by the Contractor over a certain time span, the
Director will provide a written notice to the Contractor to correct
the deficiency within specified time frames. Should the Contractor
fail to correct deficiencies within said time frame, the Director
may:
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9.24.3

9.244

9.24.2.1 Deduct from the Contractor’'s payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

9.24.2.2 Deduct liquidated damages. The parties agree that it
will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure of
the Contractor to correct a deficiency within the
specified time frame. The parties hereby agree that
under the current circumstances a reasonable estimate
of such damages shall be that which is specified in
Technical Exhibit 1, Performance Requirements
Summary (PRS) and Chart, and that the Contractor
shall be liable to the County for liquidated damages in
said amount. Said amount shall be deducted from the
County’s payment to the Contractor; and/or

9.24.2.3 Upon giving five (5) Days notice to the Contractor for
failure to correct the deficiencies, the County may
correct any and all deficiencies and the total costs
incurred by the County for completion of the work by an
alternate source, whether it be County forces or
separate private contractor, will be deducted and
forfeited from the payment to the Contractor from the
County, as determined by the County.

The action noted in Sub-section 9.24.2 shall not be construed as
a penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.

This Sub-section shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by lay or as specified in the PRS or Sub-section 9.24.2,
and shall not, in any manner, restrict or limit the County’s right to
terminate this Contract as agreed to herein.

9.25 LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

9.25.1

This Contract is subject to the provisions of the County's - ‘
ordinance entitled Local Small Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles County
Code. Contractor shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or retain, or
aid another in fraudulently obtaining or retaining, or attempting to
obtain certification as a Local Small Business Enterprise.
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Contractor shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise. '

9.25.2 If Contractor has obtained the County certification as a Local

Small Business Enterprise by reason of having furnished incorrect
~ supporting information or by reason of having withheld

information, and knew, or should have known, the information
furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such
certification has been awarded this Contract to which it would not
otherwise have been entitled, shall:

9.25.2.1 Pay to the County any difference between the Contract
- amount and what the County’s costs would have been if
the Contract had been properly awarded;

9.25.2.2 In addition to the amount described in the first
paragraph of this section above, be assessed a penalty
in an amount of not more than ten percent (10%) of the
amount of the Contract; and

9.25.2.3 Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor
Non-Responsibility and Contractor Debarment).

The above penalties shall also apply if the Contractor is no longer
eligible for certification as a result in a change of their status and
Contractor failed to notify the State and the County's Office of
Affirmative Action Compliance of this information.

9.26 NO PAYMENT FOR SERVICES PROVIDED FOLLOWING
EXPIRATION/TERMINATION OF AGREEMENT

Contractor shall have no claim against County for payment of any money
or reimbursement, of any kind whatsoever, for any service provided by
Contractor after the expiration or other termination of this Agreement.
Should Contractor receive any such payment it shall immediately notify
County and shall immediately repay all such funds to County. Payment by
County for services rendered after expiration/ termination of this
Agreement shall not constitute a waiver of County’s right to recover such
payment from Contractor. This provision shall survive the expiration or
other termination of this Agreement.
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9.27 NON-DISCRIMINATION IN SERVICES

Contractor shall not discriminate in the provision of services hereunder
because of race, color, religion, national origin, ethnic group identification,
ancestry, sex, age, or condition of physical or mental handicap, in
accordance with requirements of Federal and State laws, or in any
manner on the basis of the client's/ patient's sexual orientation. For the
purpose of this Paragraph, discrimination in the provision of services may
include, but is not limited to, the following: denying any persen any
service or benefit or the availability of the facility; providing any service or
benefit to any person which is not equivalent, or is provided in a non-
equivalent manner, or at a non-equivalent time, from that provided to
others; subjecting any person to segregation or separate treatment in any
manner related to the receipt of any service; restricting any person in any
way in the enjoyment of any advantage or privilege enjoyed by others
receiving any service or benefit; and treating any person differently from
others in determining admission, enroliment quota, eligibility, membership,
or any other requirements or conditions which persons must meet in order
to be provided any service or benefit. Contractor shall take affirmative
action to ensure that intended beneficiaries of this Agreement are
provided services without regard to race, color, religion, national origin,
ethnic group identification, ancestry, sex, age, condition of physical or
mental handicap, or sexual orientation.

Facility access for handicapped must comply with the Rehabilitation Act of
1973, Section 504, where Federal funds are involved, and Title lIl of the
Federal Americans with Disabilities Act of 1990.

Contractor shall further establish and maintain written procedures under
which any person, applying for or receiving services hereunder, may seek
resolution from Contractor of a complaint with respect to any alleged
discrimination in the provision of services.by Contractor's personnel.
Such procedures shall also include a provision whereby any such person,
who is dissatisfied with Contractor's resolution of the matter, shall be
referred by Contractor to the Director for the purpose of presenting his or
her complaint of alleged discrimination. Such procedures shall also
indicate that if such person is not satisfied with County's resolution or
decision with respect to the complaint of alleged discrimination, he or she
may appeal the matter to the State Department of Health Services'
Affirmative Action Division. At the time any person applies for services
under this Agreement, he or she shall be advised by Contractor of these
procedures. : :
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A copy of such procedures, as identified hereinabove, shall be posted by
Contractor in a conspicuous place, available and open to the public, in
each of Contractor's facilities where services are provided hereund_er

9.28 NON-DISCRIMINATION IN EMPLOYMENT

9.28.1

9.28.2

9.28.3

9.28.4

Contractor certifies and agrees, pursuant to the Americans with
Disabilities Act, the Rehabilitation Act of 1973, and all other
Federal and State laws, as they now exist or may hereafter be
amended, that it shall not discriminate against any employee or
applicant for employment because of, race, color, religion,
national origin, ethnic group identification, ancestry, sex, age, or
condition of physical or mental handicap, or sexual orientation.
Contractor shall take affirmative action to ensure that qualified
applicants are employed, and that employees are treated dunng
employment, without regard to race, color, religion, national origin,
ethnic group identification, ancestry, sex, age, condition of
physical or mental handicap, or sexual orientation in accordance
with requirements of Federal and State laws. Such action shall
include, but shall not be limited to the following: employment,
upgrading, demotion, transfer, recruitment or.recruitment
advertising, layoff or termination, rates of pay or other forms of
compensation, and selection for training, including apprenticeship.
Contractor shall post in conspicuous places in each of
Contractor's facilities providing services hereunder, positions
available and open to employees and applicants for employment,
and notices setting forth the provisions of this Paragraph.

Contractor shall, in all solicitations or advertisements for
employees placed by or on behalf of Contractor, state that all
qualified applicants shall receive consideration for employment
without regard to race, color, religion, national origin, ethnic group
identification, ancestry, sex, age, condition of physical or mental
handicap, or sexual orientation, in accordance with requirements
of Federal and State laws.

Contractor shall send to each labor union or representative of
workers with which it has a collective bargaining agreement or
other contract of understanding a notice advising the labor union
or workers' representative of Contractor's commitments under this
Paragraph.

Contractor certifies and agrees that it shall deal with its
subcontractors, bidders, or vendors without regard to race, color,
religion, national origin, ethnic group identification, ancestry, sex,
age, condition of physical or mental handicap, or sexual
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9.29

9.28.5

9.28.6

9.28.7

orientation, in accordance with requirements of Federal and State
laws.

Contractor shall allow Federal, State, and County representatives,
duly authorized by Director, access to its employment records
during regular business hours in order to verify compliance with
the anti-discrimination provisions of this Paragraph. Contractor
shall provide such other information and records as such
representatives may require in order to verify compliance with the
anti-discrimination provisions of this Paragraph.

If County finds that any provisions of this Paragraph have been
violated, the same shall constitute a material breach of contract
upon which Director may suspend or County may determine to
terminate this Agreement. While County reserves the right to
determine independently that the anti-discrimination provisions of
this Agreement have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that
Contractor has violated Federal or State anti-discrimination laws
shall constitute a finding by County that Contractor has violated
the anti-discrimination provisions of this Agreement.

The parties agree that in the event Contractor violates any of the
anti-discrimination provisions of this Paragraph, County shall be
entitled, at its option, to the sum of Five Hundred Dollars ($500)
pursuant to California Civil Code Section 1671 as liquidated
damages in lieu of canceling, terminating, or suspending this
Agreement.

NOTICES

Any and all notices required, permitted, or desired to be given hereunder -
by one party to the other shall be in writing and shall be delivered to the
other party personally or by facsimile transmission or U.S. mail (e.g., U.S
Priority, U.S. Express, certified or registered, return receipt requested),
and addressed to the parties at the following addresses and to the
attention of the person(s) named. Director shall have the authority to
issue all notices which are required or permitted by County hereunder.
Addresses and persons to be notified may be changed by either party by
giving ten (10) days prior written notice thereof to the other party.

9.29.1

Notices to County shall be addressed as follows:

(1) Department of Health Services
Homeless Services Unit
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313 North Figueroa Street, Room 704
Los Angeles, California 90012
Attention: Homeless Coordinator

(2) Department of Health Services
Contracts and Grants Division
313 North Figueroa Street, Sixth Floor-East
Los Angeles, California 90012
Attention: Division Chief

9.29.2 Notices to Contractor shall be addressed as follows:

Del Richardson and Associates, Inc.

510 South La Brea Avenue

Inglewood, California 90301

Attention: Del Richardson, Executive Director

9.30 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

Contractor shall notify its employees, and shall require each subcontractor
to notify its employees, that they may be eligible for the federal Earned
Income Credit under the federal income tax laws. Such notice shali be
provided in accordance with the requirements set forth in Internal
Revenue Service Notice 1015, Attachment |, in this contract.

9.31 PROHIBITION AGAINST DELEGATION AND ASSIGNMENT

9.31.1 Contractor shall not assign its rights or delegate its duties under
the Agreement, or both, whether in whole or in part, without the
prior written consent of the County, in its discretion, and any
attempted assignment or delegation without such consent shall be
null and void. For purposes of this paragraph, County consent
shall require a written amendment to the Contract, which is
formally approved and executed by the parties. Any payments by
the County to any approved delegate or assignee on any claim
under the Contract shall be deductible, at the County’s sole
discretion, against the claims which Contractor may have against
the County.

9.31.2. Shareholders, partners, member, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal
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9.31.3

entity other than the majority controlling interest therein at the
time of execution of the Contract, such disposition is an
assignment requiring the prior written consent of County in
accordance with applicable provisions of this Contract.

Any assumption, assignment, delegation, or takeover of any of
the Contractor’'s duties, responsibilities, obligations, or
performance of same by any entity other than the Contractor,

. whether through assignment, subcontract, delegation, merger,

buyout, or any other mechanism, with or without consideration for
any reason whatsoever without County's express prior written
approval, shall be a material breach of the Contract which may
result in the termination of the Contract. In the event of such
termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by
Contractor.

9.32 PROPRIETARY RIGHTS

All materials, data and other information of any kind obtained from the
County and all materials, data, reports and other information of any kind
developed by the Contractor under this Contract are confidential to and
are solely the property of the County. Contractor shall take all necessary
measures to protect the security and confidentiality of all such materials,
data, reports and information. The provisions of this Paragraph 9.31 shall
survive the expiration or other termination of this Contract.

9.32.1

9.32.2

Recognizing that County has no way to safeguard trade secrets
or proprietary information, Contractor shall, and does, hereby
keep and hold the County harmless from all damages, costs, and
expenses by reason of any disclosure by the County of trade
secrets and proprietary information. County shall not require the
Contractor to provide any technical information that is proprietary
to it, except as is requested by the County to successfully
complete the services under the Contract.

County shall not require the Contractor to provide any information
that is proprietary to it; provided, however, that if the County
requests the Contractor proprietary information in order to
successfully complete the services under this Contract,
Contractor shall mark such information "PROPRIETARY" and the
County shall limit reproduction and distribution to the minimum
extent consistent with the County's need for such information,
and, when the County no longer needs such information, but in no
event later than expiration or other termination of this Contract,
the County shall either (1) cause all copies of such information to
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be returned to the Contractor, or (2) certify to the Contractor that
all copies of such information have been destroyed.

9.33 RECORDS AND AUDETS

Contractor shall maintain books, records, documents and other evidence,
and accounting procedures and practices sufficient to support all claims
for payment made by the Contractor to the County. Such records shall be
kept in accordance with Section 9.33 Records Retention and
Inspection/Audit Settlement, herein below.

9.33.1

9.33.2

Client/Patient Records:

If clients/patients are treated hereunder, Contractor shall maintain
adequate treatment records in accordance with all applicable
Federal and State laws as they are now enacted or may hereafter
be amended on each client/patient which shall include, but shall
not be limited to, diagnostic studies, a record of client/patient
interviews, progress notes, and a record of services provided by
the various professional and paraprofessional personnel in
sufficient detail to permit an evaluation of services. Client/patient
records shall be retained for a minimum of seven (7) years
following the expiration or earlier termination of this Agreement,
except that the records of unemancipated minors shall be kept at
least one (1) year after such minor has reached the age of
eighteen (18) years and in any case not less than seven (7)
years, or until Federal, State, and/or County audit findings
applicable to such services are resolved, whichever is later.
Client/patient records shall be retained by Contractor at a location
in Southern California and shall be made available at reasonable
times to authorized representatives of Federal, State, and/or
County governments during the term of this Agreement and
during the period of record retention for the purpose of program
review, financial evaluation, and/or fiscal audit. In addition to the
requirements set forth under this Paragraph, Contractor shall
comply with any additional record requirements which may be
included in the Attachments and Exhibits attached hereto.

Financial Records:

Contractor shall prepare and maintain on a current basis,
complete financial records in accordance with generally accepted
accounting principles and also in accordance with written
guidelines, standards, and procedures which may from time to
time be promulgated by Director. Such records shall clearly
reflect the actual cost of the type of service for which payment is
claimed and shall include, but not be limited to:
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9.33.21

9.33.2.2

9.33.2.3

9.33.24

9.33.2.5

Books of original entry which identify all designated
donations, grants, and other revenues, including
County, Federal, and State revenues and all costs by
type of service.

A General Ledger.

A written cost allocation plan which shall include
reports, studies, statistical surveys, and all other
information Contractor used to identify and allocate
indirect costs among Contractor's various services.
Indirect costs shall mean those costs incurred for a
common or joint objective which cannot be identified
specifically with a particular project or program.

Personnel records which show the percentage of time
worked providing services claimed under this
Agreement. Such records shall be corroborated by
payroll timekeeping records, signed by the employee
and approved by the employee's supervisor, which
show time distribution by programs and the accounting
for total work time on a daily basis. This requirement
applies to all program personnel, including the person
functioning as the executive director of the program, if
such executive director provides services claimed
under this Agreement.

Personnel records which account for the total work time
of personnel identified as indirect costs in the approved
contract budget. Such records shall be corroborated by
payroll timekeeping records signed by the employee
and approved by the employee's supervisor. This
requirement applies to all such personnel, including the
executive director of the program, if such executive
director provides services claimed under this
Agreement. ‘

The ehtries in all of the aforementioned accounting and

~ statistical records must be readily traceable to

applicable source documentation (e.g., employee
timecards, remittance advice, vendor invoices,
appointment logs, client/patient ledgers). All financial
records shall be retained by Contractor at a location in
Southern California during the term of this Agreement
and for a minimum period of five (5) years following
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9.33.3

9.334

9.33.5

expiration or earlier termination of this Agreement, or
until Federal, State and/or County audit findings are
resolved, whichever is later. During such retention
period, all such records shall be made available during
normal business hours to authorized representatives of
Federal, State, or County governments for purposes of
inspection and audit. In the event records are located
outside Los Angeles County, Contractor shall pay
County for all travel, per diem, and other costs incurred
by County for any inspection and audit at such other
location.

Preservation of Records:

If following termination of this Agreement Contractor's facility is
closed or if ownership of Contractor changes, within forty-eight
(48) hours thereafter, the Director is to be notified thereof by
Contractor in writing and arrangements are to be made by
Contractor for preservation of the client/patient and financial
records referred to hereinabove.

Audit Reports:

In the event that an audit of any or all aspects of this Agreement
is conducted of Contractor by any Federal or State auditor, or by
any auditor or accountant employed by Contractor or otherwise,
Contractor shall file a copy of each such audit report(s) with the
Director and County's Department of Health Services - Financial
Services Division, and County's Auditor-Controller within thirty
(30) calendar days of Contractor’s receipt thereof, unless
otherwise provided for under this Agreement, or under applicable
Federal or State regulations. To the extent permitted by law,
County shall maintain the confidentiality of such audit repori(s).

Independent Audit: Contractor's financial records shall be audited
by an independent auditor for every year that this Agreement is in
effect.

The audit shall satisfy the requirement of the FederalOffice of
Management and Budget ("OMB") Circular Number A-133. The
audit shall be performed by an independent Auditor in accordance
with Governmental Financial Auditing Standards developed by the
Comptroller General of the United States, and any other
applicable Federal, State, or County statutes, policies, or
guidelines. Contractor shall file such audit report(s) with the -
County's Department of Health Services - Financial Services
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9.33.6

9.33.7

Division no later than ninety (90) calendar days from the
completion of the audit. :

The independent auditor's work papers shail be retained for a
minimum of three (3) years from the date of the report, unless the .
auditor is notified in writing by County to extend the retention
period. Audit work papers shall be made available for review by
Federal, State, or County representatives upon request.

Federal Access to Records: If, and to the extent that, Section
1861(v)(1)(1) of the Social Security Act [42 United States Code
("U.S.C.") Section 1395x(v)(1)(1)] is applicable, Contractor agrees
that for a period of five (5) years following the furnishing of -
services under this Agreement, Contractor shall maintain and
make available, upon written request, to the Secretary of the
United States Department of Health and Human Services or the
Comptroller General of the United States, or to any of their duly
authorized representatives, the contracts, books, documents, and
records of Contractor which are necessary to verify the nature
and extent of the cost of services provided hereunder.
Furthermore, if Contractor carries out any of the ‘services provided
hereunder through any subcontract with a value or cost of Ten
Thousand Dollars ($10,000) or more over a twelve (12) month
period with a related organization (as that term is defined under
Federal law), Contractor agrees that each such subcontract shall
provide for such access to the subcontract, books, documents
and records of the subcontractor.

Program/Fiscal Review: In the event County representatives
conduct a program review or financial evaluation of Contractor,
Contractor shall fully cooperate with County's representatives.
Contractor shall allow County representatives access to all
financial records, medical records, program records, and any
other records pertaining to services provided under this
Agreement. Additionally, Contractor shall make its personnel,
facilities, and medical protocols available for inspection at
reasonable times by authorized representatives of County.
Contractor shall be provided with a copy of any written program
review or financial evaluation reports. Contractor shall have the
opportunity to review County's program review and financial
evaluation reports, and shall have thirty (30) calendar days after
receipt of County's findings to review the results and to provide
documentation to County to resolve exceptions. If, at the end of
the thirty (30) day period, there remain exceptions which have not
been resolved to the satisfaction of County's representatives, then
the exception rate found in the audit or sample results thereafter
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9.34

shall be applied to the total County payments made to Contractor
for all claims paid during the program review or financial
evaluation period under review to determine Contractor's liability
to County. '

9.33.8 Failure to Comply: Failure of Contractor to comply with the terms
of this Paragraph shall constitute a material breach of contract
upon which Director may suspend or County may immediately
terminate this Agreement.

RECORDS RETENTION AND INSPECTION/AUDIT SETTLEMENT

Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with
generally accepted accounting principles. Contractor shall also maintain
accurate and complete employment and other records relating to its
performance of this Contract. Contractor agrees that the County, or its
authorized representatives, shall have access to and the right to examine,
audit, excerpt, copy, or transcribe any pertinent transaction, activity, or
records relating to this Contract. County reserves the right to conduct
record inspection and audits with no advance notification to the Contractor
when certain extenuating circumstances exist such as allegations of fraud

or abuse. All such material, including, but not limited to, all financial

records, timecards and other employment records, and proprietary data and
information, shall be kept and maintained by the Contractor and shall be
made available to the County during the term of this Contract and for a
period of five (5) years thereafter unless the County's written permission is
given to dispose of any such material prior to such time. All such material
shall be maintained by the Contractor at a location in Los Angeles County,
provided that if any such material is located outside Los Angeles County,
then, at the County’s option, Contractor shall pay the County for travel, per
diem, and other costs incurred by the County to examine, audit, excerpt,
copy, or transcribe such material at such other location.

9.34.1 Inthe event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the
County’'s Auditor-Controller within thirty (30) days of the
Contractor’s receipt thereof, unless otherwise provided by
applicable Federal or State law or under this Contract. The County
shall make a reasonable effort to maintain the confidentiality of
such audit report(s).

9.34.2 Failure on the part of the Contractor to comply with any of the
provisions of this sub-paragraph 9.34 shall constitute a material
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9.34.3

9.34.4

9.34.5

breach of this Contract upon which the County may terminate or
suspend this Contract.

If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of the County may conduct an audit of the
Contractor regarding the work performed under this Contract, and
if such audit finds that the County’s dollar liability for any such work
is less than payments made by the County to the Contractor, then
the difference shall be either: a) repaid by the Contractor to the
County by cash payment upon demand or b) at the sole option of
the County’s Auditor-Controller, deducted from any amounts due to
the Contractor from the County, whether under this Contract or
otherwise. If such audit finds that the County’s dollar liability for
such work is more than the payments made by the County to the
Contractor, then the difference shall be paid to the Contractor by
the County by cash payment, provided that in no event shall the
County's maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

Contractor agrees that the County, State and Federal
representatives or any duly authorized representatives thereof,
shall, at any reasonable time, have access to and the right to
examine, monitor, audit, excerpt, copy or transcribe any pertinent
transaction, activity, time cards, or other records relating to this
Contract at no cost to the County. Such material, including all
pertinent costs, accounting, financial records and proprietary data
shall be kept and maintained by the Contractor for a period of five
(5) years after the term of this Contract, unless Director's written
permission is given to dispose of such material prior to the end of

- such period, or until audited, whichever is longer. County may

require specific records be retained longer than five (5) years -
when there is outstanding litigation, unresolved disputes or any
audit. ~

Other required documents to be retained include, but not limited
to:

9.34.5.1 Invoices/Check Stubs: Monthly and any supplemental
invoices and DHS reimbursement check stubs.

9.34.5.2. Confidentiality Agreement: “Contractor Employee
. Acknowledgment & Confidentiality Agreement.”

9.34.5.3. Licenses: Fire Permit, Elevator License, if applicable,

Business licenses and Certifications relating to
Contractor's profession.
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9.34.5.4. Minutes of Performance Evaluation Meetings: The
CCA writes the minutes of any Performance Evaluation
Meetings and shall provide to the Contractor for
retention.

9.34.6 The County, its Auditor-Controller or designee, hereby retains the
right to conduct, during normal business hours, an audit and re-
audit of the books, records, and business conducted by the
Contractor and observe the operation of the business so that
accuracy of the above records and any of the Contractor's
invoices for services provided can be confirmed.

9.34.6.1. All such material shall be maintained by the Contractor
at a location in Los Angeles County, provided that if
such material is located outside Los Angeles County,
either (1) pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt,
copy or transcribe such material at such other location,
or (2) pay to have such materials promptly returned to a
Contractor facility located in Los Angeles County for
examination by the County.

9.34.6.2. Failure on the part of the Contractor to comply with the
provisions of this Section 9.33 shall constitute a
material breach of this Contract upon which the County
may terminate or suspend this Contract. ‘

9.35 RECYCLED BOND PAPER

Consistent with the Los Angeles County Board of Supervisors’ policy to
reduce the amount of solid waste deposited at the County landfills, the
Contractor agrees to use recycled-content paper to the maximum extent
possible in connection with the services to be performed by Contractor
under this Agreement.

9.36 RESTR!CTIONS ON LOBBYING

9.36.1 Federal Certification and Disclosure Requirement:

If any Federal monies are to be used to pay for Contractor's
services under this Agreement, Contractor shall comply with all
certification and disclosure requirements prescribed by Section
319, Public Law 101-121 (Title 31, U.S.C., Section 1352) and
any implementing regulations, and shall ensure that each of its
subcontractors receiving funds provided under this Agreement
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9.37

9.38

also fully comply with all such certification and disclosure
requirements. 7

9.36.2 County Lobbyists:

Contractor and each County lobbyist or County lobbying firm as
defined in Los Angeles County Code Section 2.160.010,
retained by Contractor, shall fully comply with the County
Lobbyist Ordinance, Los Angeles County Code Chapter 2.160.
Failure on the part of Contractor or any County lobbyist or
County lobbying firm retained by Contractor to fully comply with
the County Lobbyist Ordinance shall constitute a material
breach of contract upon which Director may suspend or County
may immediately terminate this Agreement.

RULES AND REGULATIONS

During the time that Contractor's employees are on County premises,
such employees shall be subject to the rules and regulations of such
County premises. It is the responsibility of Contractor to acquaint its
employees who are to provide services hereunder with such rules and
regulations. Contractor shall permanently withdraw any of its employees
from the provision of services hereunder upon receipt of written notice
from Director that: (1) such employee has violated such rules or
regulations, or (2) such employee’s actions, while on County premises,
indicate that the employee may adversely affect the delivery of health care
services. Upon removal of any employee, Contractor shall immediately
replace the employee and continue services hereunder.

SUBCONTRACTING

Contractor, with prior written consent of Director and to the extent
permitted by law, may also subcontract in writing with other individuals or
entities for the provision of services under this Agreement, so long as
Contractor remains fully and solely responsible to County for the
performance of any such services and does not abdicate or attempt to
abdicate any of its contract duties under this Agreement, and the
subcontractor has no rights whatsoever to compensation or other benefits
from County under the subcontract relationship. Contractor shall ensure
that its subcontractor(s) providing services under this Agreement meet the

. requirements of this Agreement, and shall ensure that all subcontract

documents hereunder include such requirements.
Subcontract(s) shall be made in the name of Contractor and shall not bind

nor purport to bind County. The making of subcontract(s) hereunder shall
not relieve Contractor of any requirement under this Agreement, including,
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- 9.39

9.40

but not limited to, the duty to properly supervise and coordinate the work
of its subcontractor(s).

Director agrees to provide Contractor with written notice of approval or
disapproval to subcontract with other individuals or entities within fourteen
(14) calendar days of receipt of Contractor’s written request.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY’S CHILD SUPPORT COMPLIANCE
PROGRAM

Failure of the Contractor to maintain compliance with the requirements set
forth in Section 9.13, Contractor’s Warranty of Adherence to the County’s
Child Support Compliance Program, shall constitute a default by the
Contractor under this Contract. Without limiting the rights and remedies
available to the County under any other provision of this Contract, failure
to cure such default within ninety (90) days of notice by the Los Angeles
County Child Support Services Department (CSSD) shall be grounds upon
which the County Board of Supervisors may terminate this Contract
pursuant to Section 9.41, Termination For Default of the Contractor.

-Contractor acknowledges that the County places a high priority on the

enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is the County’s policy to
encourage all County Contractors to voluntarily post County’s L.A.’s Most
Wanted: Delinquent Parents poster in a prominent position at the
Contractor’s place of business. County’'s CSSD will supply the Contractor
with the poster to be used. '

TERMINATION FOR CONVENIENCE OF THE COUNTY

9.40.1 Performance of services under this Contract may be terminated
by the County, in whole or in part, when such action is deemed by
the County to be in its best interest. Termination of work shall be
effected by delivery to the Contractor of a thirty (30) calendar-day,
prior written Notice of Termination. The Notice of Termination
shall specify the extent to which performance of work is
terminated and the date upon which such termination becomes
effective.

9.40.2 If, during the term of this Contract, the County funds appropriated
for the purposes of this Contract are reduced or eliminated,
County may immediately terminate this Contract upon written
notice to the Contractor.
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0.40.3 After receipt of the Notice of Termination and except as otherwise
directed by the County, the Contractor shall:

9.40.3.1 Immediately stop services under this Contract on the
date and to the extent specified in the Notice of
Termination. :

0.40.3.2. Complete performance of such part of the work as shall
not have been terminated by the Notice of Termination.

9.40.4 After receipt of a Notice of Termination, Contractor shall submit to
the County, in the form and with the certifications as may be
prescribed by the County, its termination claim and invoice. Such
claim and invoice shall be submitted promptly, but not later than
three (3) months from the effective date of termination. Upon
failure of the Contractor to submit its termination claim and
invoice within the time allowed, the County may determine, on the
basis of information available to the County, the amount, if any,
due to the Contractor in respect to the termination and such
determination shall be final. After such determination is made,
the County shall pay the Contractor the amount so determined.

9.40.5 Upon termination of this Contract, Contractor shall deliver to the
County all work completed or in progress, including all data,
reports and deliverables within ten (10) business days after
termination of this Contract.

9.40.6 Upon termination of this Contract, Contractor shall comply with
the provisions of Section 9.34, Records Retention and
Inspection/Audit Settlement, herein above. '

9.40.7 Subject to the provisions of Subsection 9.40.4, the County and
the Contractor shall negotiate an equitable amount to be paid to
the Contractor by reason of the total or partial termination of work
pursuant to this Section 9.40. Said amount may include a
reasonable allowance for overhead on work done but shall not

* include an allowance on work terminated. County shall pay the
agreed amount, subject to other limitations and provided that such
amount shall not exceed the total funding obligated under this
Contract, as reduced by the amount of payments otherwise made
and as further reduced by the Contract price of work not
terminated.

9.41 TERMINATION FOR DEFAULT OF THE CONTRACTOR

9.41.1 County may, subject to the provisions outlined below, by written
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9.42

9.41.2

9.413

9.41.4

notice of default to the Contractor, terminate the whole or any part
of this Contract in any one of the following circumstances:

9.41.1.1 If the Contractor fails to perform the service within the
time specified or, with prior the County approval, any
extension thereof.

9.41.1.2. If the Contractor fails to perform any of the other
provisions of this Contract, or so fails to make progress
as to endanger performance of this Contract in
accordance with its terms, and in either of these two
circumstances does not cure such failure within a
period of three (3) calendar days (or such longer period
as the County may authorize in writing) after receipt of
notice from the County specifying such failure.

In the event the County terminates this Contract in whole or in
part as provided in this Section 9.41, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, services similar to those terminated. Contractor shall
be liable to the County for any incremental and excess costs for
such similar services; or

If, after giving Notice of Termination of this Contract under the
provisions of this Section 9.41, it is determined for any reason that
the Contractor was not in default under the provisions of this
Section 9.41 or that the default was excusable, the rights and
obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to Section 9.41,
Termination For Convenience of the County, herein above.

Upon termination of this Contract, the Contractor shall adhere to
the termination provisions of Section 9.40 herein above.

TERMINATION FOR IMPROPER CONSIDERATION

9.42.1

County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this
Contract if it is found that consideration, in any form, was offered
or given by the Contractor, either directly or through an
intermediary, to any County officer, employee, or agent with the
intent of securing this Contract or securing favorable treatment
with respect to the award, amendment or extension of this
Contract or the making of any determinations with respect to the
Contractor’s performance pursuant to this Contract. In the event
of such termination, the County shall be entitled to pursue the
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9.43

9.44

9.45

same remedies against the Contractor as it could pursue in the
event of default by the Contractor.

9.42.2 Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The |
report shall be made either to the County manager charged with
the supervision of the employee or to the County Auditor-
Controller’'s employee Fraud Hotline at (213) 974-0914 or (800)
544-6861.

9.42.3 Among other items, such improper consideration may take the
form of cash, discounts, services, the provision of travel or
entertainment, or tangible gifts.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

The County's obligation is payable only from funds appropriated for the
purpose of this Contract. All funds for payments after the end of the
current Fiscal Year are subject to Federal, State or County's legislative
appropriation for this purpose. In the event this Contract extends into
succeeding Fiscal Year periods and the Board of Supervisors or the State
or federal Legislature does not allocate sufficient funds for the next
succeeding Fiscal Year payments, services shall automatically be
terminated as of the end of the then current Fiscal Year.

County shall make a good faith effort to notify the Contractor, in writing, of
such non-appropriation at the earliest time.

WAIVER

No waiver of a breach of any provision of this Contract by the County will
constitute a waiver of any other breach of said provision or any other
provision of this Contract. Failure of the County to enforce, at any time or
from time to time, any provision of this Contract, shall not be construed as
a waiver thereof. No waiver shall be enforced unless said waiver is set
forth in writing.

WARRANTY AGAINST CONTINGENT FEES

9.45.1 The Contractor warrants that no person or selling agency has
been employed or retained to solicit or secure this Contract upon
any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business.
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9.45.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or-
contingent fee.

/

/

30



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has
caused this Agreement to be subscribed by its Director of Health Services, and
Contractor has caused this Agreement to be subscribed in its behalf by its duly
authorized officer, the day, month, and year first above written.

APPROVED AS TO FORM

COUNTY OF LOS ANGELES

By

Bruce A. Chernof, M.D.
Acting Director and Chief Medical Officer

Del Richardson & Associates, Inc.

Contractor
By

Signature

Printed Name
Title

(AFFIX CORPORATE SEAL)

BY THE OFFICE OF THE COUNTY COUNSEL

RAYMOND G. FORTNER
County Counsel

APPROVED AS TO CONTRACT

ADMINISTRATION:

Department of Health Services

By

Cara O' Neill, Chief

Contracts and Grants Division
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1.0

STATEMENT OF WORK

CASE MANAGEMENT SERVICES FOR
ACCESS TO HOUSING FOR HEALTH PILOT PROJECT

OVERVIEW

The Department of Health Services (DHS) is initiating the Access to Housing for
Health (AHH) Pilot Project, a partnership with the Community Development
Commission of the County of Los Angeles (CDC) and the City of Los Angeles to
provide permanent housing through the Section 8 Housing Choice Voucher
Program. These vouchers can be used in private market rate apartments as well
as publicly supported rental units. The voucher holder will be required to pay up
to forty percent (40%) of their monthly adjusted income towards rent. The CDC
is also making fifteen (15) units of public housing available. The public housing
units are federally subsidized and will not require a Section 8 voucher to receive
the lower rent cost. Both the Section 8 Housing Choice Voucher and Public
Housing programs are permanent housing opportunities predicated on the
tenants’ income level. :

The AHH Pilot Project will provide affordable, permanent housing linked to
appropriate services to homeless DHS patients, who either have a chronic iliness
or physical disability and who have had two (2) or more emergency room and/or
inpatient visits in the past year. DHS requires a Contractor with professional staff
to provide intensive case management services to support placement of
homeless DHS clients with various special needs and complex psychosocial
issues in affordable permanent rental housing in residential neighborhoods. Los
Angeles County has seen escalating homelessness due to various reasons: lack
of affordable housing; poverty; loss of employment; low-paying jobs and labor
market changes; changes in public assistance; mental and/or physical
disabilities; substance abuse; domestic violence; changes in family structure;
release from prison or other life situation.

Case Management (CM) Services under this Contract will operate under the
guidance and direction of DHS. DHS is a County of Los Angeles program that is
subject to State and County rules and regulations, and federal guidelines and
standards.

The Housing Locator (HL) provider, contracted with the County separately, will
provide housing locator services to the participants of the AHH program.

CM Services under this Contract will receive referrals and will coordinate
services with the HL provider.



Contractor shall pravide innovative solutions to address the homeless DHS
clients’ barriers and facilitate their placement and retention in permanent
affordable housing in residential neighborhoods. In working with homeless DHS
participants, Contractor shall provide the services outlined in this Statement of
Work (SOW) which details the services the Contractor is expected to provide
during the term of the Contract.

1.1 CASELOAD CHARACTERISTICS

County shall refer homeless DHS clients’ cases to Contractor based on
the participants’ eligibility. This caseload is composed of homeless DHS
clients of various cultures who speak different languages, are
employed/unemployed, and may have varying work history/skills, and/or
have other specialized needs (e.g., domestic violence, substance abuse
and mental health barriers). For AHH, English and Spanish language
capacity is required. . ~

The projected flow of homeless DHS client referrals within the AHH Pilot
Project can be found in Technical Exhibit 8. The AHH Flowchart for
referral of homeless DHS clients provides information on the referral and
service processes for homeless DHS clients referred for both Case
Management and Housing Locator Services.

In assisting this population of homeless participants to reach successful
permanent placement in affordable permanent rental housing, Contractor
is to be mindful of the barriers that participants must overcome. Examples
of these barriers or needs include the following:

. Lack of stable, affordable housing

- Bad credit, no credit

. Eviction histories

. Low income

. Domestic violence, mental health, and/or substance abuse
. History of Incarceration

. Criminal background/history

1.2 CASELOAD PROJECTIONS

It is anticipated that a maximum of one hundred-fifty (150) total homeless
DHS clients will be referred for Case Management Services. Although
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1.3

only one hundred (100) Section 8 vouchers will be available, it is projected
that there will be participant attrition and that up to a third may not
complete the project within the first year of housing placement.

Contractor will immediately inform the County if they determine that the
referred individual or family is not abiding by the established AHH
guidelines (which will be provided to Contractor prior to final execution of
Agreement) and thus can no longer continue as an AHH participant or be
served by Contractor. Contractor will also provide detailed information
that determined participant was not abiding by the established AHH
guidelines. DHS Homeless Program staff will review and make the final
approval of such determination.

Upon notification of client ineligibility by AHH staff, the Housing Authority
will cancel the Section 8 voucher. If DHS Homeless Program staff
concurs with the Contractor's determination that the individual or family
cannot be served by Contractor, DHS Homeless Program staff shall refer
a replacement individual or family. If DHS Homeless Program staff
determines that the Contractor’s decision of not accepting an individual or
family is not reasonable, Contractor shall accept and work with the subject
individual or family in the program.

Any disputes on the decision of accepting an individual or family to the
program shall be submitted to the Director of DHS or his/her designee for
resolution. The decision of the Director or his/her designee is final.

SCOPE OF WORK

Contractor shall meet the expectations as detailed in general in this
Attachment A, Statement of Work. Contractor shall meet the specific
needs of Service Planning Areas 1 through 8 (see Technical Exhibit 3).

Contractor shall provide an environment that is businesslike, positive and
motivating for participants. Contractor staff shall act in a professional
manner in welcoming and assisting the homeless DHS clients in linking to
needed supportive services.

Services, programs, forms, signs, notices and other written materials that
the Contractor uses for the provision of AHH services must be available
and offered to homeless DHS clients in English and Spanish, with prior
approval by the County.

Contractor shall provide the above mentioned services and has the
following case management responsibilities:



1.3.1

1.3.2

1.3.3

1.3.4

1.3.5

1.3.6

1.3.7

1.3.8

1.3.9

1.3.10

Employ up to six (6) full-time case managers, a part-time clinical
supervisor, and a part-time program coordinator (AHH
Contractor Staff).

Maintain maximum active caseloads that do not exceed 20 DHS
clients per case manager at any time. Case manager
caseloads will vary depending on the number of participants
referred by DHS into the AHH program and also depending on
attrition. :

Enroll into the AHH program DHS patients determined to be
eligible by DHS AHH Staff.

Conduct a comprehensive psychosocial assessment of the
homeless DHS clients for support service needs within two (2)
working days, or 48 hours from date of DHS referral.

Within 2 weeks of enrollment into the program, develop an
Individualized Service Plan (ISP) with each enrolled DHS client
that addresses the needs identified in the comprehensive
assessment. The case manager will regularly monitor and
follow-up on the established goals of the ISP to evaluate client's
progress. The case manager will update ISP plans every 30
days (at a minimum). ’

Assist each AHH participant in completing permanent housing
application(s) and provide all necessary paperwork to submit a
completed application.

Assist homeless DHS clients with social service needs that are
culturally competent.

Make referrals to the Housing Locator Contractor for homeless
DHS. clients who are not currently receiving housing locator
services from another entity funded by the County of Los
Angeles.

Conduct a face-to-face meeting with each DHS client at a
minimum of one-time per week for the first three months, one-
time per every two-week period for months three through six,
and one-time per month for months six through twelve.

Regularly monitor and follow up with each AHH participant to
ensure that each client is linked to primary healthcare, mental
health care, substance use treatment and other necessary
supportive services.
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1.4

1.3.11

1.3.12

1.3.13

1.3.14

1.3.15

1.3.16

1.3.17

1.3.18

1.3.19

Assist AHH participants in establishing SSI/SSDI benefits or
employment opportunities.

Ensure that AHH participants secure and maintain a regular
primary health care provider in order to reduce reliance on DHS
emergency room and inpatient services.

Ensure that clients access and receive services in a timely and
coordinated manner by ongoing and regular case manager
intervention.

Provide AHH participént with temporary housing while the

‘housing application is being processed and until permanent

housing placement is secured.

Provide first and last month’s rent to the landlord of the secured

permanent housing unit.

Ensure that a licensed mental health professional provides
regular individual and/or group clinical supervision for case
managers and other Contractor program staff involved in the
AHH Pilot Project.

Ensure that newly hired AHH Contractor staff receive program
orientation and that the clinical supervisor, program coordinator
or other applicable trainers provide ongoing staff training for
AHH Contractor Staff.

Coordinate all AHH services related to case management,
temporary housing, first and last month's rent and coordination
of AHH Housing Locator services.

Prior to terminating AHH services, ensure that each AHH
participant is transitioned into needed supportive
services.

CONTRACTOR DUTIES

In addition to the above mentioned responsibilities, Contractor will need to
provide the following:

1.4.1

1.4.2

Meet the individual or family at DHS facility prior to discharge.

Obtain a signed DHS Homeless Consent and Release
Agreement form (Attachment H) from the participant if one was



1.5

1.4.3

14.4

145

14.6

1.4.7

148

14.9

1.4.10

1.4.11

not already faxed, allowing Contractor to discuss homeless DHS
clients’ pertinent, confidential information with County and City
Housing Authorities and potential referral agencies.

‘Transport and accompany homeless DHS clients to potential

service agencies when clients are unable to do so for
themselves. Assist homeless DHS clients to complete Section
8 Choice Voucher Program applications.

Assist homeless DHS clients to complete the County of Los
Angeles’ public housing applications.

Complete the “Referral to AHH - Housing Locator Services”
form (Technical Exhibit 5) and fax to the HL Contractor. The
Referral to AHH — Housing Locator Services form is for use by
the HL and Case Management contractors only, since some
information contained in the form may be confidential.

Notify homeless DHS clients, that upon discharge from the
hospital, they will be provided with temporary housing which will
be arranged by the case manager until approval of housing
application. , :

Maintain ongoing communication with DHS and Housing
Locator contractor for review of AHH participant’'s progress.

Meet on a weekly basis with Housing Locator contractor staff to
discuss progress/barriers/resolutions for homeless DHS clients
in obtaining permanent rental housing and issues or progress
with service delivery.

Meet on a monthly basis with AHH DHS staff and Housing
Locator contractor staff to evaluate the program progress and
make changes and recommendations to procedures, as
necessary.

Assist homeless DHS clients to complete a one-time Customer
Satisfaction Questionnaire (Technical Exhibit 6).

Ensure that all Contractor created forms be reviewed and
approved by DHS prior to providing to DHS client or referral
agency(ies).

CONTRACTOR MANAGEMENT SERVICES

In addition to the required responsibilities and duties delineated above, the



1.6

Contractor is required to perform the following management
responsibilities for the duration of the Contract period:

1.5.1

1.5.2

1.5.3

1.54

1.5.5

1.5.6

Planning, coordinating, implementing and monitoring of these
service deliverables.

Ensuring there are sufficient professional, experienced, and
competent bilingual staff to administer the Case Management
Services for homeless DHS clients in Spanish.

Ensuring key management staff oversees the delivery of services
and when there is a vacancy, ensures that a replacement is made
within fifteen (15) days. Ensuring all staff levels needed for the
delivery of direct services are present and when there is a
vacancy, replacements are made within thirty (30) days.

Ensuring staffing plan is in place to guarantee uninterrupted
delivery of services during a staff reduction situation.

Ensuring that all reqUired posters and materials are posted in
Contractor’s sites as directed by DHS, and are accessible to all
homeless individuals, households and AHH Program staff.

Ensuring that Contractor meets with DHS on a regular basis to
discuss programmatic issues, general procedural issues, and
general concerns as needed. Either DHS or Contractor may
request such a meeting.

ADDITIONAL CONTRACTOR RESPONSIBILITIES

Contractor shall:

Provide supervisory, administrative and direct services to
Contractor personnel to accomplish the services required under this
Contract.

Ensure the Contractor personnel performing services herein are
considered employees of the Contractor at all times.

At the sole discretion of DHS, any Contractor employee/worker may
be removed from performing any service directly related to the
subject matter of this Contract. Such removal shall occur
immediately upon the written or oral request of DHS. DHS will
confirm any oral requests in writing.

Provide each employee with an identification badge that includes
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1.7

the Contractor’s name, employee’s name and photograph. Such
badge shall be displayed on the employee’s person at all times
while employee is in a County facility or a Contractor facility
providing case management services or when conducting
interviews with an individual or household or prov1d1ng other related -
services.

® Ensure Contractor staff providing direct services are:

a) Required to maintain a neat, businesslike appearance and
behave in a professional manner;

b) Able to handle sensitive materials and perform confidential
duties;

c) Able to multi-task;
d) Able to work both independently or within a team;

e) Able to communicate effectively using good judgment and
diplomacy; and

f) Able to fluently read, write, speak, and understand English.
PERFORMANCE OUTCOME MEASURES
The Contract includes three (3) Performance Outcome Measures that will

measure the Contractor’'s performance related to the Case Management
Services for AHH participants. These measures will measure the

- Contractor’s ability to enroll 115 DHS clients, provide intensive case

management aimed at maintaining permanent housing, and linkage to
supportive services. Should there be a change in federal, State and/or
County policies/regulations or the County determines the need for change
the County may amend these Outcome Measures via a Contract
amendment, as detailed in Contract Section 9.1, Alteration of Terms.

These measures are as follows:

® Assist in establishing SSI/SSDI benefits or employment training
and/or opportunities for sixty percent (60%) of the permanently
housed AHH participants.

° Demonstrate a reduction in AHH participants’ emergency room visit
usage and inpatient admissions and associated lengths of stay by
* providing a two (2) year pre and post record review of service
utilization.



1.8

e - Retain sixty percent (60%) of the AHH participants in affordable
permanent housing for one (1) full year.

PERFORMANCE REQUIREMENTS STANDARDS (PRS)

The proposed Contract will include PRS that will measure the Contractor's
performance related to the homeless program and operational measures
which include Administrative, Fiscal and Service Delivery.

Technical Exhibit 1 includes a PRS chart that summarizes the Standards
and their corresponding Acceptable Quality Level (AQL). The County, at
its sole discretion, may make changes in the PRS via a change notice, as
noted in Contract Section 9.1, Alteration of Terms.

2.0 COUNTY PERSONNEL

2.1

2.2

DHS AHH PROJECFT COORDINATOR
DHS will designate an AHH Project Coordinator (AHHPC) who will:
2.1.1 Oversee all AHH Pilot Project functions.

2.1.2 Manage referrals of all homeless DHS clients interested in
participating in AHH and establish eligibility. Complete all
necessary documentation for AHH participation.

2.1.3 Prepare “Referral to AHH" form for use by Case Management and
- Housing Locator agencies (Technical Exhibit 5). In addition, the
homeless DHS clients must sign the “DHS Homeless Consent and
Release Agreement” form (Attachment H). Fax both forms to the
CM agency for the initial intake and screening process.

2.1.4 Oversee all aspects of the overall AHH evaluation process.

2.1.5 Manage the Scope of Work and programmatic elements of the AHH
Contracts.

QUALITY ASSURANCE EVALUATOR (QAE)

DHS will designate one (1) or more persons who will act as a Quality
Assurance Evaluator(s) for the County on all services, requirements, and
deliverables pertinent to the Contract and monitor the Contractor’s
performance under the Contract using the quality assurance procedures
established in Technical Exhibit 1, PRS, or any other procedures that may



3.0

2.3

be necessary to ascertain that the Contractor is in compliance with this

Contract. Specifically, the QAE shall:

® Ensure that services, requirements, and deliverables of the
Contract are met and evaluate the Contractor's performance under
this Contract. ; :

e Inform the Contractor of the name, address, and telephone number
of the QAE, in writing, at the time this Contract is awarded, and at
‘any time thereafter if a change of QAE is made.

o Not be authorized to make any changes in the terms and conditions
of this Contract or to obligate the County in any way whatsoever.

CONTRACT MONITOR(S)

DHS shall provide Contract Monitor(s) that may monitor all provisions
under the Contract. Monitoring may include Administrative Monitoring
primarily involving the Contract’s terms and conditions, Fiscal Monitoring
related to the Contract's fiscal provisions, and Service Delivery Monitoring
related to the Contract's Statement of Work and PRS.

CONTRACTOR PERSONNEL

Contractor shall ensure that Contractor staff who work directly with homeless
DHS clients is provided training prior to performing services under this Contract.
The training shall include, but not be limited to:

3.1

Civil Rights and cultural awareness training;

Housing Authorities (County of Los Angeles and City of Los Angeles)
Section 8 and Public Housing (County of Los Angeles) applications
training;

Child and elder abuse and welfare fraud awareness and reporting training;
Sexﬁa! harassment identifying and reporting training;

Housing Rights/Renter/Landlord Rights; and

Learning Disabilities Program training.

CONTRACTOR STAFF:

3.1.1 CASE MANAGEMENT PROGRAM COORDINATOR (CMPC)
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3.1.2

Contractor shall provide the CMPC, who shall be responsible for
the overall day-to-day activities, management and coordination of
the Contract and liaison activities with County. The CMPC and a
designated alternate shall be identified in writing prior to the
Contract award and at anytime thereafter if a change of CMPC or
alternate is made.

Contractor shall provide qualified CMPC who will provide the
following: '

Administrative supervision and management oversight of the
AHH project; '

Preparation and submission of monthly reports, invoices and
other required documentation; ‘

Oversight of all AHH study/research requirements;

Conduct regular meetings with the DHS and Housing
Locator AHH staff;

Ensure case management duties are being performed fully
and effectively; and

Ensure contract compliance.

CASE MANAGERS

Contractor shall provide qualified case managers who will:

Conduct a comprehensive psychosocial assessment and
develop an ISP to address all of the supportive services
needs of the AHH participants;

Coordinate service delivery with Housing Locator Contractor
to link the AHH participants to services near potential
permanent housing locations;

Provide the AHH participants with the following:

a) Transportation to supportive service providers;

b) Assistance in establishing SSI/SSDI and Medi-Cal
eligibility;

C) Assistance in completing applications for low-income
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housing (Section 8 and public housing); and

d)  Information, resources, tools and skills to enable them
to overcome health barriers, and enhance their
chances of maintaining social services inthe
community in which they live.

Create a case file for each AHH participant. All case files
shall contain, but are not limited to, the following:

a) Case Management comprehensive assessment and
ISP; :

b) Individuals’ or households’ DHS Homeless Consent
and Release Agreement form (Attachment H);

c) DHS and HL referral forms, Consent to Release
Information and any other applicable documentation
or forms;

d) AHH application, rental application, Section 8 or
public housing application; and

e) Documentation highlighting all contacts made with or
on behalf of the AHH participant.

3.1.3 CLINICAL SUPERVISOR

Contractor shall provide qualified clinical supervisor who will
provide the following:

Clinical supervision and oversight of case management
interactions with AHH participants;

Regular clinical supervision sessions with AHH case
management staff;

Chart review and case conferences on AHH participants;
and '

Availability for on-call for emergency situations encountered
by AHH case management staff.



3.2 CONTRACTOR STAFF DESIRABLE MINIMUM QUALIFICATIONS

3.21 CMPC

Masters or Bachelors Degree in Human Services;

At least three (3) years experience working with homeless
individuals and families;

At least three (3) years experience working on issues
related to substance abuse and principles of prevention and

“harm reduction;

Expertise in homeless, housing, substance use, health care,
mental health systems of care;

Knowledge of County contract compliance, contract
requirements, budgets and invoicing processes;

Ability to document staff work activities and provide
administrative supervision and oversight; and

Ability to plan and organize service activities of staff.

3.2.2 CASE MANAGERS

Bachelors Degree in Human Services;

At least two (2) years experience as a case manager or
comparable position working with homeless individuals and
families;

Knowledge and understanding of alcohol and drug related
problems and the principles of prevention and harm
reduction;

Expertise in homeless, housing, substance use, health care,
and mental health, systems of care;

Ability to document work activities; and

Ability to plan and organize service activities.

3.2.3 CLINICAL SUPERVISOR

Licensed Clinical Social Worker or Masters of Family
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Therapy;

° Significant experience Workmg with homeless individuals
' and families;
° Significant experience working on issues related to

substance use and the principles of prevention and harm
reduction; and

e Expertise in homeless, housing, substance use, health care,
and mental health systems of care.

CONTRACTOR’S QUALITY CONTROL PLAN

Contractor shall utilize a comprehensive Quality Control Plan to assure the

County a consistently high level of quality and service throughout the term of this
Contract.

The Plan, which is subject to approval or rejection by the County, shall be
submitted to DHS’ AHH Project Coordinator within thirty (30) calendar days from
the effective date of this Contract. Revisions to the Plan shall be subm;tted as
changes occur during the term of the Contract.

The Plan shall include, but not be limited to the following:

4.1 Method for assuring that professional staff rendering services under this
Contract have qualifying experience;

4.2  Method for monitoring to ensure that Contract requirements are being met;

4.3  Method for monitoring subcontractors, if any, for compliance and quality of
services;

4.4  Method for identifying, preventing and correcting deficiencies in the quality
of service before the level of performance becomes unacceptable;

4.5  Method for assuring that confidentiality of homeless applicant’s information
is maintained; and

4.6  Method for a participant to submit a grievance for proper review and
resolution;

4.7  Method for resolving problems and addressing any participant grievances
that shall include, but is not limited to, when the problem was first identified
and the corrective action taken. The report shall be provided to the County
upon request.
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COUNTY’S QUALITY ASSURANCE PLAN

The County will evaluate the Contractor’s performance under this Contract on not
less than a quarterly basis. Such evaluation shall include assessing the
Contractor's compliance with all Contract terms and performance standards.
Contractor’s deficiencies, which the County determines are severe or continuing
and may place the performance of the Contract in jeopardy if not corrected, will
be reported to the Board of Supervisors.

The report will include improvement/corrective action measures taken by the
County and the Contractor. If improvement does not occur consistent with the
corrective action measures, the County may terminate this Contract or impose

- other penalties as specified in the Contract, Section 9, Terms and Conditions,

Sub-paragraph 9.16, County Quality Assurance Plan.

5.1

5.2

PERFORMANCE EVALUATION MEETINGS

The AHHPC and the CMPC shall jointly hold Performance Evaluation
Meetings as often as deemed necessary. However, if a Contract
Discrepancy Report (CDR) is issued, and at the discretion of the AHHPC,
a meeting shall be held within five (5) business days, as mutually agreed,
to discuss the problem.

The AHHPC shall prepare the minutes of the Performance Evaluation
Meeting that shall include any action items from the meeting. Should the
CMPC not concur with the action items, he/she shall submit a written
statement to the AHHPC within ten (10) business days from the date of
receipt of the signed action items.

The CMPC'’s written statement shall be attached to the AHHPC’s minutes
and be a part thereof. Failure of the CMPC to provide a written statement
shall result in the acceptance of the action items as written. If any dispute
is still unresolved, the decision of the DHS Director will be final.

Upon advance notice, either the County or the Contractor may make an
auditory recording of the meeting.

CONTRACT DISCREPANCY REPORTS (CDR)

Verbal notification of a Contract discrepancy will be made to the CMPC, or
designee, as soon as possible whenever a Contract discrepancy is
identified. The CMPC shall resolve the problem within a reasonable time
period mutually agreed upon by the County and the Contractor.
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6.0

7.0

The AHHPC will determine whether a formal CDR (Technical Exhibit 2
hereunder) shall be issued. Upon receipt of this document, Contractor is
required to respond in writing to the AHHPC within five (5) business days,
acknowledging the reported discrepancies or presenting contrary
evidence. A plan, including a timetable, for correction of all deficiencies
identified in the CDR shall be submitted to the AHHPC within ten (10)
business days.

HOURS OF OPERATION/HOLIDAYS

Contractor shall be required to provide services Monday through Friday between
the hours of 8:00 a.m. to 5:00 p.m. Contractor is not required to provide services
on County-recognized holidays. The AHHPC will provide a list of the County's
holidays to the Contractor within thirty (30) calendar days of Contract start date,
and annually thereafter, at the beginning of the calendar year. '

Contractor is allowed to have a maximum of two (2) days per calendar year, as
needed, for in-service and/or training activities in which they may not be required
to provide the services stated under this Contract. To request these days,
Contractor shall submit a written request to County, no less than fifteen (15) days
in advance of the requested dates. County approval is required for the requested
dates. County will not provide Contractor any compensation for time spent in
these activities.

COMPLAINTS

Contractor shall establish a procedure to resolve participant and community
grievances, including Civil Rights complaints, before they reach a formal
complaint level.

7.1 CIVIL RIGHTS COMPLAINTS PROCEDURE

Contractor shall comply with the terms of the Civil Rights Resolution
Agreement as directed by DHS, which includes but is not limited to the
following:

7.1.1 Ensure public contact staff attends the mandatory Civil Rights
training provided the County.

7.1.2 Ensure notices and correspondences provided io the participants,
if any, are in their respective primary language and provide
interpreters to ensure meaningful access to services to all
participants.

A-16



8.0

9.0

713 Maintain a record of all Civil Rights materials provided by the
County and ensure all participants are provided with the Civil
Rights materials. -

7.1.4 Develop, and operate procedures for receiving, investigating and
responding to civil rights complaints.
CUSTOMER SERVICE

Contractor shall implement an active Customer Service Program that is
consistent with the County’s vision. The Customer Services Program must be

approved by County and changes to the Program must be made within thirty (30)
calendar days.

County shall monitor the quality of the Contractor's Customer Service by
randomly selecting participants for telephone and/or site surveys. The County, at
its sole discretion, may change the means of measuring this standard via a
Change Notice, as noted in Contract Section 9.1, Alteration of Terms.

COUNTY FURNISHED ITEMS

All County furnished items are provided by the County for the duration of the
Contract only, and solely for the performance of this Contract. County shall

provide no materials, equipment, and/or services necessary to perform case
management, except as identified below.

9.1  TRAINING

County shall provide training to Contractor staff to include, but not limited
to, the following:

° Civil Rights training may be through direct training by County trainers
or through a “train-a-trainer” program as agreed upon by County.

County may add mandatory trainings for all Contractor staff, as deemed
necessary by the County.

9.2 MATERIALS

County shall supply the following materials:

J All mandated pamphlets and posters;
® Safely Surrender Baby Law fact sheet; and
® List of County-observed holidays.



10.0 CONTRACTOR FURNISHED ITEMS

101 FACILITIES
10.1.1 Contractor facilities shall be in close proximity to the County
offices and shall be within one-hour travel time using public
transportation from DHS Headquarters at 313 N. Figueroa, Los
Angeles, CA 90012.

10.1.2  Contractor shall provide sufficient work area large enough to
accommodate private cubicles for each AHH staff.

10.1.3  Contractor shall provide no cost parking space for homeless
DHS clients at each Contractor facility.

10.2 EQUIPMENT/SUPPLIES/MATERIALS

Contractor shall obtain all equipment and supplies necessary tb perform
all services required by this Contract in accordance with the Contract
Budget, hereunder.

10.3 TRANSPORTATION

Contractor shall ensure transportation for the individual or family for the
initial meeting with landlord and/or to potential rental property. Contractor
facilities shall be in close proximity to the County offices and shall be
within one-hour travel time using public transportation from DHS
Headquarters at 313 N. Figueroa, Los Angeles, CA 90012.

11.0 MEETINGS

111 WEEKLY MEETINGS

Contractor staff and HL shall meet weekly to discuss
progress/barriers/resolutions for homeless DHS clients in obtaining
affordable permanent rental housing.

11.2 MONTHLY MEETINGS

Designated AHH DHS staff, HL and Contractor staff shall meet monthly to
evaluate the program progress and make recommended changes to
procedures, as necessary.
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12.0 CONFIDENTIALITY OF RECORDS

Contractor shall maintain the confidentiality of all records by maintaining files in
locked drawers and cabinets at the Contractor’s sites and at the Contractor’s
headquarters.

Contractor shall maintain the confidentiality of its employees’ records that
includes the Employee Confidentiality Agreement, by maintaining files in locked
drawers and cabinets at the Contractor's headquarters. Access to these files
shall be limited to Contractor’s designated staff. These files are subject to audit,
and shall be accessible to the County upon request during any business day.

13.0 RECORD KEEPING

13.1 Contractor shall maintain retrievable records relating to each homeless
DHS client serviced under this Contract. The records shall be kept in a
folder, identifiable by homeless DHS clients’ name and case number.
These records shall include, but not be limited to, the following:
13.1.1 Referral forms to determine eligibility for AHH Services.
13.1.2 Release of Information forms.
13.1.3 Participation Agreements.
13.1.4 Start date of CM services.

13.1.5 Date permanent housing secured and date AHH participant
moved in.

13.1.6 Documentation notating any contacts made with or on behalf of
the AHH participants.

13.1.7 When and why the rental agreement was terminated.

13.1.8 Contractor shall maintain all records at a central facility for five (5)
years from termination of this Contract or until all audits are
completed and settled, whichever is later.

14.0 REPORTING TASKS
Contractor shall make reports as may be-required by the County concerning its

activities as they affect the Contract duties and purposes contained herein. A
sample Monthly Invoice is provided in Technical Exhibit 4.

A-18



Contractor shall complete a Monthly Management Report (MMR), in the manner
to be described by DHS. The MMR shall be submitted to the AHHPC with the
Monthly Invoice by the 15" calendar day of each month and shall contain:

14.1,

14.2

A narrative of any concerns and/or changes in staff, sites,
recommendations for systems improvements, and/or other processes as
necessary.

Any other ad hoc statistical reports as requested by the County, Board of
Supervisors, the State, or other County agencies or entities for budgetary
or other purposes. Contractor shall provide the requested data, if
available, to the County in a mutually.agreeable time period.

A list of all trainings provided by the Contractor each month, including
sign-in sheets. ‘

A list of all complaints received by the Contractor each month, including
the resolution of the complaint.

Additional information may be required at County discretion.

AHH MONTHLY PROGRAM REPORTING ELEMENTS

e Number of homeless DHS clients served by Contractor.

® Number of homeless DHS clients that were placed in permanent
housing.

® Number of homeless DHS clients that remained in the rental

housing units for at least six (6) consecutive months.

K Number of homeless DHS clients that were referred for services but

could not be served and reason(s) why.

° Number of homeless DHS clients who were linked to health, mental
health, substance abuse treatment or other supportive services.

CUSTOMER SATISFACTION QUESTIONNAIRE

Contractor shall assist each homeless DHS individual and family to
complete a one-time Customer Satisfaction Questionnaire (Technical
Exhibit 6) and submit copies to DHS with the MMR and Monthly Invoice
utilizing the mailing address and information cited in Technical Exhibit 7.



15.0

16.0

COOPERATION WITH COUNTY MONITORING/OVERSIGHT

Contractor shall fully cooperate in assisting the County in its monitoring and
oversight responsibilities. County shall make every effort possible in minimizing
any adverse impacts this may have on service delivery, and to the extent
possible, shall give advance notice of pending reviews. However, advance
notice is not required for the County to conduct its reviews.

Contractor shall provide all cases requested by County Contract Administrator for
monitoring and shall ensure all appropriate casework is filed in the case. Failure
to provide the case file may, at minimum, be deemed an “error” and will
adversely affect the Contractor's performance rates as measures in the PRS
Chart, Technical Exhibit 1, and described throughout this Statement of Work.
Furthermore, failure to provide a requested case may be deemed a serious lack
of administrative oversight in safeguarding a participant’s confidentiality.

USE OF OUTSIDE RESOURCES

Contractor, upon County approval, may use outside resources and/or services for
providing temporary housing or other supportive service to the homeless if:

° There is NO charge to County;

Participant’s confidentiality rights are protected,

Services are within allowable time frames; and

J Homeless DHS clients’ progress is monitored by Contractor.
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1.1

1.2

TECHNICAL EXHIBIT |
PERFORMANCE REQUIREMENTS SUMMARY (PRS)

INTRODUCTION

The PRS displays the major services that will be monitored during the term of the
Contract. It indicates the required services, the standards for performance,
maximum deviation from standard before service will be determined
unsatisfactory, County’s preferred method of monitoring, and the unsatisfactory
performance deduction which may be assessed if the service is not satisfactorily
provided. '

Al listings of required services or Standards used in the PRS are intended to be
completely consistent with the main body of this Contract and Statement of Work,
and are not meant in any case to create, extend, revise or expand any obligation
of the Contractor beyond that defined in the main body of the Contract and
Statement of Work. In any case of apparent inconsistency between required
services or Standards as stated in the main body of the Contract, Statement of
Work and the PRS, the meaning apparent in the main body and Statement of
Work will prevail. If any required service or Standard seems to be created in the
PRS which is not clearly and forthrightly set forth in the main body or Statement
of Work, that apparent required service or Standard will be null and void and
place no requirement on the Contractor and will not be the basis for liquidated
damages deductions.

County expects a high standard of the Contractor performance for the required
service. County will work with the Contractor to help resolve any areas of
difficulty brought to the attention of the County Contract Administrator (CCA) by
the Contractor before the allowable deviation from the acceptable Standard
occurs. However, it is the Contractor's responsibility to provide the services set
forth in this Contract and summarized in the PRS. This section does not modify
or replace the Contractor’s obligation to provide expert professional services to
the County.

PERFORMANCE REQUIREMENTS SUMMARY CHART

The Performance Requirements Summary Chart is at the end of this Technical
Exhibit | and:

1. Provides the required services and cites the Section or Paragraph where
referenced (Column 1 of Technical Exhibit | Chart).

2. Defines the Standards of Performance for each of the required services
(Column 2 of Technical Exhibit | Chart).



1.3

1.4

3. Shows the maximum allowable degree of deviation from perfect
performance or Acceptable Quality Level (AQL) for each required service
that is allowed before the County assesses a liquidated damages
deductions or points (Column 3 of Technical Exhibit | Chart).

4, Indicates the method of monitoring the services (Column 4 of Technical
Exhibit | Chart). ‘

5. Indicates the liquidated damages to be assessed for exceeding the AQL
for each listed required service (Column 5 of Technical Exhibit | Chart).
The AQL serves as the baseline for assessing liquidated damages.

QUALITY ASSURANCE

Each month, the Contractor performance will be compared to the Contract
standards and AQLs using the Quality Assurance Monitoring Plan. County may
use a variety of inspection methods to evaluate the Contractor's performance.
The methods of monitoring that may be used are:

1. One hundred percent inspection of items, such as reports and invoices, on
a periodic basis (daily, weekly, monthly, quarterly, semiannually or
annually) as determined necessary to assure a sufficient evaluation of
Contractor performance;

2. Random sampling of items such as reports, invoices, etc. For random
sampling of tables/methods to be used by County, refer to book entitled
Handbooks Sampling for Auditing and Accounting (2™ Edition) by Herbert

Arkin;

3. Review of Reports, Statistical Record and Files maintained by the
Contractor;

4. On-site evaluations;

5. Participant interviews; and

6. Complaints.

CONTRACT DISCREPANCY REPORT (CDR)

Performance of a listed service is considered acceptable when the service
expectation is met and the number of discrepancies found during Contract

monitoring procedures does not exceed the number of discrepancies allowed by
the AQL.



1.5

1.6

When the performance is unacceptable, the CCA WiH issue a Contract
Discrepancy Report (CDR), Technical Exhibit 2 to the Contractor. The
Contractor is required to:

1.4.1 Respond to the CDR within ten (10) workdays.

1.4.2 Provide a written explanation stating the reasons for the unacceptable
performance, how the performance will resume at an acceptable level, and
how recurrence of the problem will be prevented.

The CCA will evaluate the Contractor's explanation and determine if any financial
penalties will be assessed.

CRITERIA FOR ACCEPTABLE OR UNACCEPTABLE PERFORMANCE

To determine the number of defects that renders a service unsatisfactory a
sample may be selected at random as a representation of the entire population.
It is compared to the standard and conclusions are made about the Contractor
performance for the whole group. The random sampling plan includes the
following information:

AQL - The maximum percent of defects that can be accepted and still meet the
Contract Standard for satisfactory performance. The AQL for each sampling is
taken from the PRS.

If any of the unsatisfactory performance indicator points per incident are applied,
then County will expect that the service will be properly performed prior to the
next scheduled performance review.

If the unsatisfactory performance indicator points total more than 60 points,
Contractor shall submit a CDR within ten (10) working days.

If the unsatisfactory performance indicator points "per days late" total more than
150, then Contractor shall submit a CDR within ten (10) working days.

REMEDY OF DEFECTS.

Contractor must, within ten (10) workdays, remedy any and all defects in the
provision of the Contractor's services and, as deemed necessary by the CCA,
perform such services again at an acceptable level.



1.7

UNSATISFACTORY PERFORMANCE REMEDIES AND DEDUCTIONS

When Contractor’s performance does not conform to the requirements of this
Contract, County shall have the option to apply the following nonperformance
remedies and deductions:

1.7.1

1.7.2

1.7.3

1.7.4

Require the Contractor to implement a formal corrective action plan,
subject to approval by the County. In the plan, Contractor must include
reasons for the unacceptable performance, specific steps to return
performance to an acceptable level, and monitoring methods to prevent
recurrence.

Contractor shall be assessed an Unsatisfactory Performance Deduction in
the amounts of Five Dollars ($5.00) for each point over and above the
maximum allowable of fifty (50) cumulative point per calendar month for all
services shown on the PRS chart (Technical Exhibit | chart), all
determinations to levy such amounts for damages shall be subject to the
approval of the County Contract Administrator.

A maximum of fifty (50) shall be allowed to accumulate per calendar
month before a deduction can be made from Contractor's compensation
hereunder. For example, if the cumulative point total for all required
services for a particular month is forty (40), no assessment for
Unsatisfactory Performance Deduction shall be made because forty (40) is
within the maximum allowable points per month. However, if the total
cumulative points for the month is eighty (80), the assessed Unsatisfactory
Performance Deductions would be One Hundred Fifty Dollars ($150) (i.e.,
30 points x $5.00).

Reduce, suspend or cancel the Contract for sYétematic, deliberate
misrepresentations or unacceptable levels of performance.

Failure of the Contractor to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work specified
within ten (10) workdays shall constitute authorization for the County to
have the service(s) performed by others. The entire cost of such work
performed by others as a consequence of the Contractor's failure to
perform said service(s), as determined by the County, shall be credited to
the County on the Contractor's future invoice. This section does not
preclude the County's right to terminate the Contract upon thirty (30) days
written notice with or without cause, as provided for in Contract Section
9.40, Termination for Convenience of the County.
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CONTRACT DISCREPANCY REPORT
TO:
FROM:
DATES:

Prepared:

Returned by Contractor:

Action Completed:

DISCREPANCY PROBLEMS:

TECHNICAL EXHIBIT 2

Signature of County Contract Administrator Daté

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of County Contract Administrator Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Contract Administrator Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:

County Contract Administrator's Signature and
Date

Contract Representative's Signature and Date




TECHNICAL EXHIBIT 3

SERVICE PLANNING AREAS ,
County of Los Angeles
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CONFIDENTIAL- Forinternal Use Only

TECHNICAL EXHIBIT 5
COUNTY OF LOS ANGELES DEPARTMENT OF HEALTH SERVICES

REFERRAL TO ACCESS TO HOUSING FOR HEALTH (AHH) -
HOUSING LOCATOR SERVICES

{To be completed by the AHH Case Manager {CM) initiating referral ‘.:‘or participant):

To: CASE MANAGER From:

CM Office: Dept. of Health Services
Telephone Number: Date/Time:

Fax number: Fax Number:

CLIENT INFORMATION AND SERVICE REQUEST

Client Name: Client Number: Primary Language:
Payee Name: Number of persons in the household:
Telephone or message phone number: No. Adults:
No. Children:
CM verfied that participant is SSI/GR?CalWORKS eligible:  Yes  No S?mgyrt.members with
isabilities

CURRENT FAMILY INFORMATION

Address:

Motel/Hotel Emergency Shelter Staying with friends/relatives Transitional Housing
HHCLA - No mailing address Other:

Other needs:

Special Needs Need accessibility Mental health issues Substance use issues

CURRENT HOUSING SITUATION (Please provide as much information as possible to allow HL to contact family.)

Disclamer note: | understand, that although DHS has contracted with the Case Manager to
which | am being referred, the County is in no way a party to the service agreement | may
ultimately enter.

Participant Signature: Date:

PA 4038




TECHNICAL EXHIBIT €

LOS ANGELES COUNTY DHS HOMELESS CLIENTS
‘CASE MANAGEMENT SERVICES
CUSTOMER SATISFACTION QUESTIONNAIRE

Let us know what you think of our serviées. Your answers will remain confidential unless you wish to file an official complaint or

acknowledge a person's excelient customer service. The completed form should be submitted to your AHH case manager, or simply
return it by mail.

AHH Case Manager (CM) Staff Very Good Satisfactory Poor
. (Professional, knowledgeable, (My needs were (Unprofessional, not very
Sensitive to my needs) properly/promptly met } knowledgeable, uncaring)
Comments:
Housing Locator (HL) Staff Very Good Satisfactory Poor
" (Professional, knowledgeable, * (My needs were (Unprofessional, not very
Sensitive to my needs) properiy/promptly met ) knowledgeable, uncaring)
Comments:
AHH Program Effectiveness Very Good Satisfactory ) Poor
Program met all of my expectations | Program met my immediate Program did not meet my
in locating permanent housing. need for housing. needs. (Please indicate why
in the comments’ section
below).
Comments:
Name (Optional) Date (Reguired)

HL/01-06-Survey



TECHNICAL EXHIBIT 7

Postage
Stamp
Required

Department of Health Services
Homeless Services Division

313 N. Figueroa, Suite 812

Los Angeles, California 80012
Attn: AHH Program Coordinator



TECHNICAL EXHIBIT 8

HOUSING LOCATOR AND CASE MANAGEMENT SERVICES
FLOW CHART

DHS identifies homeless clients and completes the Case Management Contractor (CM) Referral forms. Client/ future
tenant signs “Consent for Release of Information” form.

3

DHS will contact CM to initiate case management services and faxes a copy of the CM Referral form and Consent for
Release of Information form to CM for assignment and control purposes.

k4

CM arranges for temporary housing while Housing Authorities applications are pending.

A 4

Once housmg application has been approved, CM completes the HL referral form and contacts HL to intiate housing
location services and faxes a copy of the HL Referral form and Consent for Release of Information form to HL for
assignment and control purposes.

A 4

CM maintains communication with HL. CM provides case management to the individual as necessary to address other
barriers to obtaining housing. CM assists participants in completing Housing Authorities applications. Once Housing
Authorities approve applications, CM notifies HL.

3

CM arranges a meeting between the participants and the HL. CM will coordinate care with DHS and HL during the
whole process.

A4

HL conducts an initial meeting with participant and provides the following: a) explanation of program, b)
tenant/landlord rights and responsibilities, ¢) completes initial housing needs assessment.

3

HL contacts potential landlords to create working relationships and negotiate rents for AHH program participants.
Placement into permanent housing is within 60-days of application approval.

v
Upon locating a place to rent and prior to final lease/rental agreement being CM Contractor provides first
signed by AHH participant, HL completes an unofficial inspection of the and last month’s rent once
unit to ensure health and safety standards are met. HACOLA and HACLA |« »| permanent housing is located,
(Section 8 providers) will complete an official inspection prior to move-in. inspected and approved.

¥

CM continues to provide ongoing coordinated supportive services.

Y

HL and CM maintain controls and submit monthly reports to DHS.

A-36
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1.0

2.0

BILLING AND PAYMENT

CASE MANAGEMENT SERVICES FOR
HOMELESS DEPARTMENT OF HEALTH SERVICES CLIENTS

CONTRACT PAYMENT

1.1 COST REIMBURSEMENT

The Contractor will be compensated on a cost-reimbursement basis for
performing Case Management Services hereunder, as set forth in the
Attachment C, Contract Budget and Employee Benefits, of this
Agreement.

PAYMENT PROCESSING

2.1 Payments for case management services will be made monthly in arrears
provided that Contractor is not in default under any provisions of the
Contract and has submitted a complete and accurate invoice, with
documentation attached, supporting the invoice.

2.2  Contractor shall prepare and submit an invoice for Case Management
Services provided to homeless DHS clients (Technical Exhibit 4, Sample
Monthly Invoice) in an original and one copy, along with its Monthly
Management Report (MMR) and other required documentations, to the
Access to Housing for Health Project Coordinator (AHHPC) within fifteen
(15) calendar days after the end of the month in which services were
provided. Invoices submitted after the fifteen (15) calendar days may
result in a delay in payment. The monthly invoice shall include the
following billable costs: '

1)  Personnel Salaries
2) Employee Benefits
3) Payroll Taxes

4)  Insurance

5)  Emergency Housing and First/Last Month's Rent
6) Equipment

7) Supplies

8) Services

9) Client Transportation
10) Mileage

11) Indirect Costs

2.3 In addition to the above, the invoices shall include back-up documentation
to validate the invoice amounts:

B-2



3.0

4.0

24

2.5

2.6

2.7

2.8

J Documentation on each personnel item and associated cost under
this contract;

® Documentation tracking emergency housing costs (number of
clients, number of nights, costs per night);

e Documentation tracking first/last month's rent; and
o Any other back-up documentation.

County will review and authorize payment of an accurate invoice as soon
as possible after receipt of the Contractor’s billing. County will make a
reasonable effort to effect payment to the Contractor within thirty (30)
calendar days from receipt of an invoice, which is accurate as to form and
content.

Contractor may request a budget modification in writing to the AHHPC to
shift funding between the budgeted line-items to address the ongoing
needs of clients in relation to this pilot project.

Contractor shall invoice and the County shall authorize payment for case
management services for homeless DHS clients completed during the
invoice month. For invoicing purposes, the Contractor shall clearly identify
services as “Case Management Services for homeless DHS clients” on
the invoice.

County may delay the final payment due hereunder up to twelve (12)
months after the termination of the Contract. Contractor shall be liable for
payment on thirty (30) calendar days written notice of any offset
authorized by the County, not deducted from any payment made by the
County to the Contractor.

Prior to receiving final payment hereunder, Contractor shall submit a
signed, written release discharging the County its officers and employees,
from all liabilities, obligations, and claims arising out of or under this
Contract, except for any claims specifically described in detail in such
release.

PRIOR SIX (6) MONTH EXPIRATION NOTICE

Contractor shall notify the County when this Contract is within six (6) months
from expiration of the term as provided for herein above. Upon occurrence of
this event, Contractor shall send written notification to County at the address
provided herein.

SEVENTY-FIVE PERCENT (75%) EXPENDITURE NOTIFICATOIN

B-3



5.0

6.0

7.0

Contractor shall maintain a system of record keeping that will allow Contractor to
determine when it has incurred seventy-five percent (75%) of the total Contract
authorization amount under this Contract. Upon occurrence of this event,
Contractor shall send written notification to AHHPC at the address provided
herein.

PAYMENT LIMITATION -

The Contractor shall not be entitled to payment or reimbursement for any tasks
or services performed, nor for any incidental or administrative expenses
whatsoever incurred in or incidental to performance hereunder, except as
specified herein. Assumption or takeover of any of the Contractor's duties,
responsibilities, or obligations, or performance of same by any entity other than
the Contractor, whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration for any reason
whatsoever, shall occur only with the County’s express prior written approval.

COUNTY APPROVAL OF INVOICES

All invoices submitted by the Contractor for payment must have the written
approval of the County’s AHHPC prior to any payment thereof. In no event shall
the County be liable or responsible for any payment prior to such written
approval. Approval for payment will not be unreasonably withheld.

WITHHOLDING OF PAYMENT

If Contractor fails to submit accurate, complete, timely, and properly certified
MMR's, the County may withhold from payment to Contractor up to the full
amount of any invoice that would otherwise be due, until Contractor has satisfied
the concerns of the County, which may include required submittal of revised
certified monitoring reports or additional supporting documentation.
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CASE MANAGEMENT SERVICES

BUDGET SHEET

- Effective upon Board approval through December 31, 2008 -

DIRECT COST

Payroll Salary

1 Project Manager 20% FTEA - §  12,000.00

1 Social Worker 20% FTEA $ 13,000.00
Case Managers FTE* $ 216,000.00
Total Salaries $ 241,000.00
Employee Benefits
Group Insurance Cost

8 Staff $ 38,100.00
Total Empioyee Benefits $ 38,100.00
Payroil Taxes
FICA $ 18,450.00
Workmans Comp. $ 3,600.00
Total Payroll Tax $ 22,050.00
Insurance
General Liability, Error and Ommissions,Other 3 10,000.00
Other Direct Costs
Emergency housing $ 450,000.00
Equipment $ 13,200.00
Supplies $ 15,050.00
.Services $ 10,000.00
Client Transportation $ 27,600.00
Mileage $ 6,000.00
Total Misc, Direct Cost $ 531,850.00

INDIRECT COST

Facility $  44,800.00
indirect Overhead $ 127,200.00

Total Indirect Cost $ 172,000.00

Total Direct and Indirect Cost $ 4,005,000.00
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ATTACHMENT D
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CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME

Contract No.:

Employee Name:

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide
certain services to the County. The County requires your signature on this Contractor Employee .
Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

| understand and agree that the Contractor referenced above is my sole employer for purposes of the
above-referenced contract. | understand and agree that | must rely exclusively upon my employer for
payment of salary and any and all other benefits payable to me or on my behalf by virtue of my
performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose
whatsoever and that | do not have and will not acquire any rights or benefits of any kind from the County
of Los Angeles by virtue of my performance of work under the above-referenced contract. | understand
and agree that | do not have and will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, to the satisfaction of the County, any and all such investigations. |
understand and agree that my failure to pass, to the satisfaction of the County, any such investigation
shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may
have access to confidential data and information pertaining to persons and/or entities receiving services
from the County. In addition, | may also have access to proprietary information supplied by other vendors
doing business with the County of Los Angeles. The County has a legal obligation to protect all such
confidential data and information in its possession, especially data and information concerning health,
criminal, and welfare recipient records. | understand that if | am involved in County work, the County
must ensure that |, too, will protect the confidentiality of such data and information. Consequently, |
understand that | must sign this agreement as a condition of my work to be provided by my employer for
the County. | have read this agreement and have taken due time to consider it prior to signing.

| hereby agree that | will not divulge to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of Los
Angeles. | agree to forward all requests for the release of any data or information received by me to my
immediate supervisor.



ATTACHMENT D
PAGE 2 OF 2

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials
produced, created, or provided to or by me under the above-referenced contract. | agree to protect these
confidential materials against disclosure to other than my employer or County employees who have a
need to know the information. | agree that if proprietary information supplied by other County vendors is
provided to me during this empioyment, | shall keep such information confidential.

I agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by
any other person of whom | become aware. | agree to return all confidential materials to my immediate
supervisor upon completion of this contract or termination of my employment with my employer,
whichever occurs first.

I acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the
County of Los Angeles may seek all possible legal redress.

SIGNATURE: » DATE: / /

PRINTED NAME:

POSITION:

(Note: This certification is to be executed and returned to County with Contractor's executed Contract.
Work cannot begin on the Contract until County receives this executed document.)
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CONTRACTOR NON-EMPLOYEE ACKNOW!LEDGEMENT
AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME

Contract No.:

Non-Employee Name:

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide
certain services to the County. The County requires your signature on this Contractor Non-Employee
Acknowledgement and Confidentiality Agreement.

NON-EMPLOYEE ACKNOWLEDGEMENT:

{ understand and agree that the Contractor referenced above is my sole employer for purposes of the
above-referenced contract. | understand and agree that | must rely exclusively upon my employer for
payment of salary and any and all other benefits payable to me or on my behalf by virtue of my
performance of work under the above-referenced contract.

I understand and agree that | am not an employee of the County of Los Angeles for any purpose
whatsoever and that | do not have and will not acquire any rights or benefits of any kind from the County
of Los Angeles by virtue of my performance of work under the above-referenced contract. | understand
and agree that | do not have and will not acquire any rights or benefits from the County of Los Angeles
pursuant to any agreement between any person or entity and the County of Los Angeles. .

| understand and agree that | may be required to undergo a background and security investigation(s). |
understand and agree that my continued performance of work under the above-referenced contract is
contingent upon my passing, o the satisfaction of the County, any and all such investigations. |
understand and agree that my failure o pass, to the satisfaction of the County, any such investigation
shall result in my immediate release from performance under this and/or any future confract.

CONFIDENTIALITY AGREEMENT: :

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may
have access to confidential data and information pertaining to persons and/or entities receiving services
from the County. In addition, | may also have access to proprietary information supplied by other vendors
doing business with the County of Los Angeles. The County has a legal obligation to protect all such
confidential data and information in its possession, especiaily data and information concerning health,
criminal, and welfare recipient records. | understand that if | am involved in County work, the County
must ensure that |, too, will protect the confidentiality of such data and information. Consequently, |
understand that |. must sign this agreement as a condition of my work o be provided by my employer for
the County. | have read this agreement and have {aken due time to consider it prior to signing.
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I'hereby agree that | will not divulge to any unauthorized person any data or information obtained while
performing work pursuant to the above-referenced contract between my employer and the County of Los
Angeles. [agree to forward all requests for the release of any data or information received by me to my
immediate supervisor.

I agree to keep confidential all health, criminal, and welfare recipient records and all data and information
pertaining to persons and/or entities receiving services from the County, design concepts, algorithms,
programs, formats, documentation, Contractor proprietary information and all other original materials
produced, created, or provided to or by me under the above-referenced contract. | agree to protect these
confidential materials against disclosure to other than my employer or County employees who have a
need to know the information. | agree that if proprietary information supplied by other County vendors is
provided to me during this employment, | shall keep such information confidential.

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by
any other person of whom | become aware. | agree to return all confidential materials to my immediate
supervisor upon completion of this contract or termination of my employment with my employer,
whichever occurs first.

| acknowledge that violation of this agreement may subject me to civil and/or criminal action and that the
County of Los Angeles may seek all possible legal redress.

SIGNATURE: ’ DATE: / /

PRINTED NAME:

POSITION:

(Note:  This certification is to be executed and returned to County with Contractor's executed Contract.
Work cannot begin on the Contract until Counly receives this executed document.)



ATTACHMENT F

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The County's solicitation for this Request for Proposals is subject to the County of Los Angeles Contractor Employee Jury Service Program
(Program), Los Angeles County Code, Chapter 2.203. All proposes, whether a contractor or subcontractor, must complete this form to
either certify compliance or request an exception from the Program requirements. Upon review of the submitted form, the County
department will determine, in its sole discretion, whether the proposer is exempted from the Program.

Company Name:

Company Address:

City: State: Zip Cede:

Telephone Number:

Solicitation For Services):

If you believe the Jury Service Program does not apply to your business, check the appropriate box in Part | (atfach

documentation to support your claim); or, complete Part Il to certify compliance with the Program. Whether you complete Part |

or Part Il, please sign and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

O My business does not mest the definition of “contractor,” as defined in the Program, as it has not received an aggregate sum of
$50,000 or more in any 12-month period under one or more County contracts or subcontracts (this exception is not available if the
contract itself will exceed $50,000). | understand that the exception will be lost and | must comply with the Program if my revenues
from the County exceed an aggregate sum of $50,000 in any 12-month period. : '

O My business is a small business as defined in the Program. It 1) has ten or fewer employees; and, 2) has annual gross revenues in
the preceding twelve months which, if added to the annual amount of this contract, are $500,000 or less; and, 3) is not an affiliate or
subsidiary of a business dominant in its field of operation, as defined below. | understand that the exception will be lost and | must
comply with the Program if the number of employees in my business and my gross annual revenues exceed the above limits.

“Dominant in its field of operation” means having more than ten employees, including full-time and part-time employees, and annual
gross revenues in the preceding twelve months, which, if added to the annual amount of the contract awarded, exceed $500,000.
“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20 percent owned by a
business dominant in its field of operation, or by pariners, officers, directors, majority stockholders, or their equivalent, of a business
dominant in that field of operation.
O My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that it supersedes all
provisions of the Program.
OR
Part Il;_Certification of Compliance
O My business has and adheres to a written policy that provides, on an annual basis, no less than five days of regular pay for actual jury
service for full-time employees of the business who are also California residents, or my company will have and adhere fo such a
policy prior to award of the contract.

| declare under penalty of perjury under the laws of the State of California that the information stated above is true and correct.

Print Name: Title:

Signature: ) Date:




ATTACHMENT G
CHARITABLE CONTRIBUTIONS CERTIFICATION

Company Name

Address

Internal Revenue Service Employer [dentification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

CERTIFICATION  YES NO

Proposer or Contractor has examined its activities and determined () ( )
that it does not now receive or raise charitable contributions

regulated under California’s Supervision of Trustees and

Fundraisers for Charitable Purposes Act. If Proposer engages

in activities subjecting it to those laws during the term of a

County contract, it will timely comply with them and provide

County a copy of its initial registration with the California State

Attorney General’'s Registry of Charitable Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of () ()
Charitable Trusts under the CT number listed above and is in

compliance with its registration and reporting requirements under

California law. Attached is a copy of its most recent filing with the

Registry of Charitable Trusts as required by Title 11 California

Code of Regulations, sections 300-301 and Government Code

Sections 12585-12586.

Signature Date

Name and Title (please type or print)

Effective 09/06/05



ATTACHMENT H

COUNTY OF LOS ANGELES DEPARTMENT OF HEALTH SERVICES (DHS)

DHS HOMELESS CONSENT AND RELEASE AGREEMENT

1. 1 understand that provisions of law, including but not limited to Welfare-& Institutions Code Section 10850,
protect the identity of applicants and participants of public assistance and also protect the unauthorized
release of confidential welfare information that is not directly connected to the Department of Health
Services (DHS).

2. | have been told that the County wants to use my information to assist DHS and other agencies to expand
and coordinate services, create interagency partnerships, evaluate outreach services, make necessary
policy and regulatory changes, and to be more efficient in their service delivery for homeless families.

3. |understand that if | sign this agreement, the County may share this information with other County
departments, homeless service providers and contracted housing locators, to better provide services 1o
my family and other homeless families.

4. |voluntarily consent and authorize the County of Los Angeles, its agents and employees to share the
information provided to the Homeless Case Manager. | understand and agree that | will receive no

money or other benefits from the County of Los Angeles or any other party as a result of consenting to
the release of such information. ‘

5. | agree to release the County of Los Angeles, its agents and employees from any liability whatsoever,
including for injuries, damages and losses, known or unknown, resulting from sharing the information with
other County departments, homeless service providers and housing locators, with whom the County has
contracts.

6. | acknowledge that before signing this consent and release agreement, | have carefully read and fully
understand its terms.

7. This release remains in effect during the period that | am receiving case management under the DHS
Homeless Case Management.

Signature Date Witness Signature Date
Print Name Print Name
Address ‘ Phone Number

DHS Housing Locator Program
Release of Information
December 20086
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EARNED INCOME CREDIT: NOTICE 1015

Department of the Treasury
Internal Revenue Service
Motice 1015

{Fev, Decembear 2005

Hawve You Told Your Emplovees About the
Earnad Incoms Credil (EIC)7?

What ls the EICT
Tee BYC 12 a refuncable tax eredit for cotaln worbees.

Which Erployess Must | Mefify Abcut the BITG?
Yoo must notify sach: employee wiho workad for pouw 8t any
drme during the yeer and froem whom o did mot sithhold
imccene tas Howsware, you do not heve to mcdify arg
sroployes who olal exzmipdon from withbobding on
Form: @i-4, Employests Withholding Allvwsnce Gertificats.
Note. You sre encoursgsd to notdfy aach smployes wihoes
wages for are basa then $37,263 thet bz or aha may be
eligible for the EIG.

How and Whon Blust | Notity My Employees?

Yory must give the smployes one of the folfowing:

& The IRS Form W-2, Wags and Tas Stetarnent, sehikch has
the requinsd Lnfarma'nm about e EIC on the beck of
Capy B.

& & subatitute Foem W2 with the sama BIC informrmetion an
the back of the coaployes's copy that is on Sopy B of tha
1RS Fommn W2, )

& Hpdos TOT, Possible Fodsral Tax Rafund Dus to the
Earmed Incoms Credit (ERZL

& Yeor written stabarmerk with the serms wondng o

Firtime FO7.

1 your are recuirad to give Formm: W2 and do so o time,
P Rartfer rotios s neveasary i e Foom: W2 has the.
requirad infornation about the BIG
smployea’s cooy. If a subsetitute Fo y
but doas not bave the sac;ur»d errfurmanon. yau TSt sty

/ dehins f ths dats the suetiuts Fom

Fvarm. W e mt &Eqmred, WOu Frst nmﬂy me amp
Febiraery 7, 2008

o rruet hend the notce dirsety 1o the smployes or ssnd
it by First-Class Mail 53 the amployes’s lest doown ackdses,
Year will not mest the notification requinsments by porting

pleyes bullstin board of serding it
CARVESET, Y FEY WoanE B poat the
= ernploysss of the FIDL Yo cany gat
4 & by calling 1-800-828-3675, or fom the
RS m&f:ns:’ns at WWIARIRR GO

How WEE By Employeas Know 1f They Can
Clabm the EIC?

The basic mauirs are
detailed inforrneticey, the 2m;
imetructicea for Farm 1040,

Earned Insome Credit (BT

MHow Do My Emplovess Claim the EIC?

Eligitde amgdoyeas claim the EIC on their 2008 tex returm,
Ewan srployese whn have mo teo withheld from their pay or
owe no e car clairm e EIC and geta re«‘fun@ ot théy
patst file | b % s s, For axe i an ampboyee
B mo 1k & r 2005 am:im\aammbutlsafgrht-
for & eredit of 729, he or shs must s a 2005 teu mtum o
st the 729 mefuped,

Mow Do M_;r Emplwy’eéﬂ Gei Advance EIC
Faymants’
Eligibis employ web

o i Ntios 797, Foe mons.
we neacds to see the 2005
 $OABEE, or Pub. 26,

t o heve a quelifying: chilid for
008 can get part of the cradit with their pary diring the year
oy givimg wou a compisted Foemn W-5, Earmadt Income. Cradit
Achrancs Payrnert Cartificare, You must includs sdvance EIG
paymemts with wages paid to thase smployess, but the
payrasmts ars pot wages and ens not subject o pe rolf taene.
Eenarﬂllv. e pa 18 ars mecle fmm withheld incame,
sociad sacurity, and adram fanea, Foe ds&a@la, B2a

Puls, 15 il nptoysr's Teax &

rotics TS me. 12.0005
Tat. b, 20T

@ e en spoygiod ROy
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What Is the Safely Surrendercd Baby Law?
Califarnis’s Safely Surrsndersd Babw Lawr allows parehls o give
up their baby confidentially. As long as the baby has not besn
sbussd pr neglectsd, parsnts may give up their newtorm without
faar of arrest or prosscufion.

How does 1 work?

& distrassed parsnt who is unable or unwilling to cars for a baby
can legally, corfideniially and safely gve up a baby within thres
clays of birth. The baby must be handed to an smployes ata Les
Angalas Ceunty smergency reom or firs station. As long as the child
shows nosigns of sbuss or néglect, ro nams or other information is
recuired, In case the parert changss his or Fer mird af a later date
and warts the baby back, worksrs will uss bracelsts to help conreat
them o each cther. One braceistwil be pliced anths baby, and g
rmabaring bracelst wil be gven bo the panent,

What if 2 parent wants the baby back?

Parents whes cha nge their minds can begin the process of
redaiming their newbomns within 14 days. Thess parents sheuld
call the Los Angetes County Depariment of Children and Family
Services at 1-800-540-4000.

Can only a parent bring in the baby?
In most cases, a parant will bring in the baby: Thz law sllows
other people o bring in the baby if they have legal custodsy,

Doves the parent have to o4l bafors bringing i the baby?
M. #parsnt can bring in a baby anyfime, 24 hours 3 day, 7 days
3 werk 50 long as the parent gives the baby o somesons who
works at the hospital or firs station.

Does 2 parert have to foll anything to the peopls
{aking the balby?

Mo. However, hospital personnal will ask the parant to fill out s
queslionnaire designad to gather importa nt medicsl Hstory
information, which is very useful in earing for e child, Although
encouraged, filing out the questionnaire is not required.

What happans to the baby?
The baby will be exsmined and given medfizsl fraatmant, if needed.
Than the baby wil ke placed in 8 pre-adopiive home.,

What bappens to the porent?
Crncs the pa'e'm’is) has safelyurned over the beby, they are fres to go,

Why is California doing this? :
Tha puprse of the Safely Surendemd Baby lawis o profect batias
frem being abandonsd by their paremts and potentiafly baing hurtor
kiled. Yeu may have heard iragic siories of babiss left in dumpsiars
or publiz bathrooms. The parents wha commitbed thess acts may
Fawe been under severs emolional disiress. The mothers Ty have
Hdden ther pregnandes, fearful of whatweould happen if thair
famniles fourd out. Because they wers afreid and had nowhers o -
um for help, they sbandonzd theirinfarts. Abandoning a baby puis
the child in sdrere danger, ltis daso ilegal. Too often, it esuds in
the baby’s death. Beoause of the Sufely Surmendersd Babw Law, this
Tragedy doesnt ever have bo happen in California again.

A baby's story

At 8:30 am. an Thursday, July 25, 2002, 5 healthy nswborn baby
was brought to &t Bamanding Medical Center in 8an Bernamdng
under the provisions of the California Safsly Surendersd Baby Law.
Ag the law states, the baby's mather did not hiave to identify herssif,
When the baty was brought to the ememzrey roam, he was
sxarnined by a pediafrician, who determined that the beby was
healthy and doing fine. He was faced with a losing famiby whils the
aduption proeess was started,

Every baby deserves a chance for a
healthy life. ¥ someone you know is
considering abandoning a newborn, let
her know there are other options.







&8uE es Ix Ley de Entregs do Bebés Sin Poligno?

La Ley de Enifrega de Bebés Sin Peligno de Califormis perrmits
alos padres eniregar a su recién nadde confidendalments.
Siempra que sl babé rno haya sufiideo shuseo ri nagligencia,
padres pusden eniregar @ su racién neeido sin bemor a ser
arrestados o proessados. -

L 0Gmo funciona?

El padra’medre con dificultedes qus no pusds o no quiera cuidar
da su recién nacddo pueds sniregarks sn forma legd, confidenzid y
s=gurs, dertno de [os fres dias ded nacimiento El bebé debe ser
entregeds 8 un empleado de uns sals de smegenciss ode un
cuarbel de bombercs del Condado de Los &ngeles. Siempra qua

&l beba no presante signos de abuso o negligencis, no sera
necasario surninistrar nombres ni informadan alguna, 8 el
padrafmadne carrida de apinicn posteicemants y desea recupsrar
a su bebé, los rabajadores utilzardn brazaletes para poder
vincularios, El bebé levara un brazalets y =l padreimadre recibira
un brazalebs igual.

£50é pasa st of padre’/madre dasea recupsrar

4 54 heha?

Los padres qus carmbien de opnién pueden empazar &l procsso ds
reclarmar @ su recién nacido dentro ds los 14 diss. Estos pades
deberan llarmar o Departamento de Seridcs pars Nifios y Familias
{Depariment of Children and Farmily Services) del Condado de Loz
Angeles, al 1-800-540-4000.

£ 540 los padres podran Jevar ol recién nadido?

En la mayoria de los casos, los padres son los qus llewan al
beba. La ley parmite que ofras personas leven al bebé si tisnen
la nustodia legal del menor.

2los packos deban lamar antes de Bevar al bebs?
He. B padrefmadre puade llear a su bebé en cualquisr
moments, las 24 horas del dia, los 7 diss de ls semana,
miartras gua eniregus g su bebé a un empleado del hospits]
o de un cuarel de bomberos.

L E5 necesaric gue of padrefmadrs diga alge 3 las
parsonas que reciben al baba?

Mo, Bin embarge, el parsonal dal hospitsl le pedird gus llene un
cusstionario con la finalided de recabar antecedentes médicos
importantzs, que resultan de gran utilided pars los cuidados que
redibird el beb&. Es recomendado llenar este nusstionario, pere
no &5 chligatorio Recsrle.

LGRS courrird con of boba?

El bebé serd axarrinado y, de ser necesaria, redbind ratamisnto
médina, Lusgo el bebd se eniregard 8 un hoger preadoptiva.

LGud pasard conosl padredmadra? _
Una vaz que los padres hevan sriregado a su bisbé en forma
segura, seran libres de irse.

LPor qud California hacs esto?

La finaidad di la Ley de Entrega de Bebés Sin Feligro es
proteger a kos bebés del abandeno por perte de sus padres yoe la
posibilided de que mueran o sufran defios. Usted orobablements
haya escuchado Hstorias régoss sobre hebés abardonados =n
basureros o en bafies piblices. Es posible que los padres que
cometienon estos actos hayen sstado atravesands dificultsdes
emodonales graves. Las madrss pueden haber ooultade sy
grrbarazo, portemor 8 lo ous pasarfs si sus femiliss se snteraran.
#bandonanon 8 sus recén naddos pomue tenfan misdo ¥ no lenian
adonde recurrir para abtener ayuds. El shandone de un redén
nacidebe pons en una situacion da pelgo exireme. &demsas as
ilagal. Muy a menude el absndore provoca e musrts ded bebé
#hora, gracias a b Ley de Enirega de Bebés Sin Pdligro, ssta
tragedis ya no debe suseder nunca mis an Calfornis.

Historia de un babd

& las 8:30 3., del jueves 25 de julio de 2002, se eniregd un
bebd redén nacido saludsble en el 8t Bemardine Madical Center
en San Bermnarding, en virtud de les disposiciones de la Ley de
Entrega d& Babés Sin Paligra. Como lo establecs la ley, la madre
dal bebd o se fuvo qus identficar. Cuando &l bebé llegd a la
sala de smergendas, un pediaira o resisd y determing qus =
bebé estaba saludabla y no tenla problemas. El bebs fus
ubizada con ura busns familis, mientres ss inidaban ks ramiss
de adopaién.

Cada recién necido merecs unz

oportunidad de tener una vids saludable.
iU wsted conoce estd ponsando
en abandonar & un recién nacido, infdrmale

qreé otras opciones Hens.
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CONTRACT NO.

CASE MANAGEMENT SERVICES AGREEMENT FOR
ACCESS TO HOUSING FOR HEALTH PILOT PROJCET

This Agreement is entered into this day of ,
2008,
by and between County of Los Angeles
(hereafter "County")
and : Horﬁeless Health Care Los Angeles

(hereafter "Contractor").
RECITALS

WHEREAS, the County may contract with private businesses for Case Management
Services for Access to Housing for Health (AHH) Pilot Project when certain requirements
are met; and

WHEREAS, County lacks the experience and resources necessary to provide Case
Management Services; and

WHEREAS, Contractor is qualified to provide the required Case Management Services
to AHH Pilot Project by reason of experience, preparation, organization, staffing, and
facilities; and

WHEREAS, the Contractor is a private firm specializing in providing Case Management
Services to Homeless Families; and ’

WHEREAS, this Agreement is further authorized by California Government Code
Section 26227 and 31000 and Welfare and Institutions Code Section 11320 et seq.

NOW, THEREFORE, the parties agree as follows:

1.0  APPLICABLE DOCUMENTS:

Attachments A, B, C, D, E, F, G, H, |, and J are attached to and form a part of
this Contract.

In the event of any conflict or inconsistency in the definition or interpretation of
any word, responsibility, schedule, or the contents or description of any task,
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deliverable product between the Contract and the Attachments, or between
Attachments, such conflict or inconsistency shall be resolved by giving
precedence first to the Contract and then to the Attachments according to the
following priority:

1.1 ATTACHMENT A ~— Statement of Work and Technical Exhibits |
1.2 ATTACHMENTB - Billing and Payment
1.3 ATTACHMENT C - Contractor Budget and Employee Benefits

14  ATTACHMENTD - Contractor Employee Acknowledgment and
Confidentiality Agreement

1.5  ATTACHMENTE - Contractor Non-Employee Acknowledgment and
Confidentiality Agreement

1.6 ATTACHMENT F - Contractor Employee Jury Service Contractor
Program Certification and Application for
Exemption

1.7 ATTACHMENT G - Charitable Contributions Certification

1.8 ATTACHMENTH - DHS Homeless Consent and Release Agreement
1.9 ATTACHMENT!| - Earned Income Credit-Notice 1015

1.10 ATTACHMENTJ - Safely Surrendered Baby

This Contract and the Attachments hereto constitute the complete and exclusive
statement of understanding between the parties and, supersedes all previous
Contracts, written and oral, and all communications between the parties relating to
the subject matter of this Contract. No change to this Contract shall be valid

unless prepared pursuant to Section 9, Terms and Conditions, Sub-paragraph
9.28, Notices, and signed by both parties.

DEFINITIONS:

The headings herein contained are for convenience and reference only and are
not intended to define the scope of any provision thereof. The following words as
used herein shall be construed to have the following meaning, unless otherwise
apparent from the context in which they are used. ’

BUDGET: The document that details the Contractor’s costs for providing services
and is included in the Contract. Included in the Budget are the following:



3.0

e Direct Costs - Payroll, Employee Benefits (Medical, Dental, Life
Insurance), Payroll Taxes, Insurance (Real, Personal, etc., as required by
the Contract), Supplies, Applicable Taxes and other (specified).

e Indirect Costs - General Accounting/Bookkeeping, Management Overhead
and other (specified).

® Tota! Cost to Contract Services - The total cost to Direct and Indirect
Costs.

CONTRACT: Agreement executed between the County and Contractor. It sets forth
the terms and conditions for the issuance and performance of the Statement of
Work.

CONTRACTOR: The sole proprietor, partnership, or corporation that has entered into
a contract with the County to perform or execute the work covered by the
Statement of Work.

CONTRACT MANAGER (CM): The individual designated by the Contractor to
administer the Contract operations after the Contract is awarded.

CoOUNTY CONTRACT ADMINISTRATOR (CCA): The County staff person with the
responsibility to oversee the day to day activities of this Contract. Responsibility
for inspections of any and all tasks, deliverables, goods, services, and other work
provided by Contractor.

FiscAL YEAR (FY): The twelve (12) month period beginning July 1 and ending the
following June 30.

PERMANENT HOUSING: Long-term housing will become permanent only as a result
of participants abiding by all of the guidelines of the AHH Pilot Project. Should
the AHH Pilot Project and supportive services end, participants who completed
and met the project requirements will be able to maintain their housing.

TERM:

This Agreement shall be effective upon the date of its approval by County's
Board and shall continue, unless sooner terminated or canceled, in full force and
effect to and including December 31, 2008.

The Agreement maximum obligation of County for Contractor’s performance of
this Agreement may be increased by Director, or his designee, in an amount not
to exceed fifteen percent (15%) of the original maximum obligation.

County may suspend the performance of services immediately for any breach of
Agreement by Contractor and withhold further Agreement payments upon the
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giving of prior written notice to the Contractor. County's notice shall set forth the
extent of the suspension and the requirements for full restoration of Contractor's
performance obligations and County's payments.

Notwithstanding any other provision in this Agreement, the failure of Contractor
or its officers, employees, agents, or subcontractors, to comply with any of the
terms of this Agreement or any written directions by or on behalf of County
issued pursuant hereto shall constitute a material breach hereto, and this
Agreement may be terminated by County immediately. Countys failure to
exercise this right of termination shall not constitute a waiver of such right, which
may be exercised at any subsequent time.

TERMINATION OF AGREEMENT:

4.1.  In the event of a material breach of this Agreement by either party, the
other party may terminate this Agreement by giving written notice of
termination specifying the material breach to the breaching party. Such
termination shall be effective immediately upon delivery of written notice of
termination to the breaching party.

4.2.  Subparagraph 4.1 hereof notwithstanding, either party may terminate this
Agreement, effective immediately upon written notice to the other party, if
such other party should lose any material license, permit, or agreement
required to enable such party to perform its obligations and duties under
this Agreement.

4.3 Subparagraphs 4.1 and 4.2 hereof notwithstanding, either party may
terminate this Agreement, effective immediately upon written notice to the
other party, or at a later date as may be specified in such notice, if such
other party files for bankruptcy, insolvency, reorganization, or the
appointment of a receiver, trustee, or conservator for any of its assets, or
makes an assignment for the benefit of its creditors, which termination
shall be effective immediately upon delivery of, or on such later date as
may be specified in such notice.

4.4 Subparagraphs 4.1, 4.2, and 4.3, hereof notwithstanding, County may
terminate this Agreement at any time and for any reason, with or without
cause, by giving at least thirty (30) calendar days prior written notice of
termination to Contractor.

4.5 Following a determination by authorized officials of either the Federal or
State government that any provision of this Agreement violates either
Federal or State law, or both, or following a court determination that any
provision of this Agreement violates either Federal or State law, or both,
County may give Contractor prior written notice to terminate this
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6.0

7.0

8.0

Agreement within thirty (30) calendar days if the parties are unable, within
the interim, to negotiate a revised Agreement that cures the violation(s).

DESCRIPTION OF SERVICES:

Contractor agrees to provide services to County in the manner and form as
described in the body of this Agreement and in Attachment A, Statement of Work
and Technical Exhibits, attached hereto and incorporated herein by reference.

MAXIMUM OBLIGATION OF COUNTY:

During the term of this Agreement, the maximum obligation of County for
Contractor’'s performance hereunder shall not exceed One Million, Five
Thousand Dollars ($1,005,000). Agreement may be increased by Director, or his
designee, in an amount not to exceed fifteen percent (15%) of the original
maximum obligation. ‘

BILLING AND PAYMENT:

7.1 County shall compensate Contractor on a cost reimbursement basis for
services provided in the amount of One Million, Five Thousand Dollars
($1,005,000) for case management services provided to homeless
patients discharged from a Department of Health Services facility.
Payment to the Contractor will be made in arrears on a monthly basis.

7.2 Contractor shall bill County in accordance with Attachment B, Billing and
Payment, and Attachment C, Contractor Budget and Employee Benefits,
attached hereto and incorporated herein by reference.

7.3 Bilings shall be submitted to County within fifteen (15) calendar days after
the close of each calendar month.

7.4  Inno event shall County be required to pay Contractor more for all
services provided hereunder than the maximum obligation of County as
set forth in the MAXIMUM OBLIGATION OF COUNTY Paragraph of this
Agreement, unless otherwise revised or amended under the terms of this
Agreement.

ADMINISTRATION OF CONTRACT:

8.1  County Administration
8.1.1 County Contract Administrator (CCA)

The responsibilities of the CCA include:
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 Ensuring that the objectives of this Contract are met:

e Making changes in the terms and conditions of this Contract in
accordance with Sub-paragraph 9.1, Alteration of Terms;

 Providing direction to Contractor in the areas relating to County
policy, information requirements, and procedural requirements;

e Meeting with Contractor’'s Project Manager on an as needed
basis; and

e Monitoring any and all tasks, deliverables, goods, services, or
other work provided by or on behalf of Contractor.

The CCA is not authorized to make any changes in any of the terms and
conditions of this Contract and is not authorized to further obligate County
in any respect whatsoever. The CCA is responsible for overseeing the day-
to-day administration of this Contract. ’ ~ ‘

Contractor Administration
8.2.1 Contract Manager (CM)
The Contract Manager (CM) shall:

» Notify the County in writing of any change in the name or
address of the Contractor's Manager; and

» Be responsible for Contractor's day-to-day activities as related
to this Contract and shall coordinate with CCA on a regular
basis. -

8.2.2 Approval of Contractor's Staff

County has the absolute right to approve or disapprove all of
Contractor’s staff performing work hereunder and any proposed
changes in Contractor’s staff, including, but not limited to,
Contractor's Manager.

8.2.3 Contractor's Staff identification

e Contractor shall furnish and require every on-duty employee to
wear a visible photo identification badge, identifying employee
by name, physical description, and company. Such badge shall
be displayed on employee’s person at all times he/she is on
duty.



e Contractor shall notify the County within one business day
when staff is terminated from working on this Contract.
Contractor is responsible to retrieve and immediately destroy
the staff's photo identification badge at the time of removal from
the County Contract.

e If County requests the removal of Contractor ‘s staff, Contractor
is responsible to retrieve and immediately destroy the
Contractor staff's photo identification badge at the time of
removal from working on the Contract.

8.2.4 Background and Security Investigations

8.2.4.1

8.24.2

8.24.3

8244

All Contractor staff performing work under this contract
shall undergo and pass, to the satisfaction of County, a
background investigation as a condition of beginning and
continuing to work under this contract. County shall use
its discretion in determining the method of background
clearance to be used by Contractor, which may include,
but not be limited to fingerprinting. The fees associated
with obtaining the background information shall be at the
expense of the Contractor, regardless if the Contractor’s
staff passes or fails the background clearance
investigation.

County, at its discretion, may request that Contractor's
worker be immediately removed from providing the service
under this contract at any time during the term of the
contract.

County may immediately deny or terminate County facility
access to Contractor’s staff that does not pass such
investigation(s) to the satisfaction of the County, whose
background or conduct is incompatible with County facility
access, at the sole discretion of the County.

Disqualification, if any, of Contractor staff, pursuant to this
Sub-paragraph 8.2.4, shall not relieve Contractor of its
obligation to complete all work in accordance with the
terms and conditions of this Contract.
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TERMS AND CONDITIONS:

9.1

9.2

9.3

ALTERATION OF TERMS

The body of this Agreement, together with the Attachments, Technical
Exhibits and Budget, fully expresses all understandings of the parties
concerning all matters covered and shall constitute the total Agreement.

County reserves the right to initiate Change Notices that do not affect the
term, maximum obligation, statement of work, or payments. All such
changes shall be accomplished with an executed Change Notice signed
by the Contractor and by the Director, or his designee.

Except for the above described Change Notices, no addition to, or
alteration of, the terms of this Agreement, whether by written or verbal
understanding of the parties, their officers, agents or employees, shall be
valid and effective unless made in the form of a written amendment to this
Agreement which is formally approved and executed by the parties in the
same manner as this Agreement.

AUTHORIZATION WARRANTY

Contractor hereby represents and warrants that the person executing this
Agreement for Contractor is an authorized agent who has actual authority
to bind Contractor to each and every term, condition, and obligation set
forth in this Agreement and that all requirements of Contractor have been
fulfilled to provide such actual authority. :

BUDGET REDUCTIONS

In the event that the County’s Board of Supervisors adopts, in any Fiscal
Year, a County Budget which provides for reductions in the salaries and
benefits paid to the majority of the County employees and imposes similar
reductions with respect to the County Contracts, the County reserves the
right to reduce its payment obligation correspondingly for that Fiscal Year
and any subsequent Fiscal Year for services provided by the Contractor
under the Contract. County’s notice to the Contractor regarding said-
reduction in payment obligation shall be provided within ninety (90)
calendar days of the Board of Supervisors’ approval of such actions.
Contractor shall continue to provide all of the services set forth in the
Contract.
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9.5

CERTIFICATION REGARDING DEBARMENT, SUSPENSION,

INELIGIBILITY AND VOLUNTARY EXCLUSION-LOWER TIER
COVERED TRANSACTIONS (45 C.F.R. part 76)

Contractor hereby acknowledges that the County is prohibited from
contracting with and making sub-awards fo parties that are suspended,
debarred, ineligible, or excluded or whose principals are suspended,
debarred, ineligible, or excluded from securing federally funded contracts.
By executing this Contract, Contractor certifies that neither it nor any of its
owners, officers, partners, directors, or other principals is currently
suspended, debarred, ineligible, or excluded from securing federally
funded contracts. Further by executing this Contract, Contractor certifies
that, to its knowledge, none of its subcontractors, at any tier, or any owner,
officer, partner, director or other principal of any subcontractors is
currently suspended, debarred, ineligible, or excluded from securing

. federally funded contracts. Contractor shall immediately notify the County

in writing, during the term of this Contract, should it or any of its
subcontractors or any principals of either be suspended, debarred,
ineligible, or excluded form securing federally funded contracts. Failure of
the Contractor to comply with this provision shall constitute a material
breach of this Contract upon which the County may immediately terminate
or suspend this Contract. :

CHILD/ELDER ABUSE/FRAUD REPORTING

Contractor staff working on this Contract shall comply with California
Penal Code (hereinafter "PC") Section 11164 et seq. and shall report all
known and suspected instances of child abuse to an appropriate chiid
protective agency, as mandated by these code sections. Child abuse
reports shall be made by telephone to the Department of Children and
Family Services hotline at (800) 540-4000 within three (3) business days
and shall submit all required information, in accordance with the PC Code
Sections 11166 and 11167.

Contractor staff working on this Contract shall comply with California
Welfare and Institutions Code (WIC), Section 15600 et seq. and shall
report all known or suspected instances of physical abuse of elders and
dependent adults either to an appropriate County adult protective services
agency or to a local law enforcement agency, as mandated by these code
sections. Contractor staff working on this Agreement shall make the report
on such abuse, and shall submit all required information, in accordance
with the WIC Sections 15630, 15633 and 15633.5.

Contractor staff working on this Contract shall also immediately report all
suspected or actual welfare fraud situations to the County.



9.6

9.7

9.8

COMPLIANCE WITH APPLICABLE LAW

9.6.1 Contractor shall comply with all Federal, State, and local laws,
ordinances, regulations, rules, and directives, applicable to its
performance hereunder, as they are now enacted or may hereafter
be amended. '

9.6.2 Contractor shall indemnify and hold harmless County from and
against any and all loss, damage, liability, or expense resulting from
any violation on the part of Contractor, its officers, employees, or
agents, of such Federal, State, or local laws, ordinances,
regulations, rules, or directives.

CONFIDENTIALITY

Contractor agrees to maintain the confidentiality of its records and
information including, but not limited to, billings, County records, and
participant records, in accordance with all applicable Federal, State, and
local laws, ordinances, rules, regulations, and directives relating to
confidentiality. Contractor shall inform all its officers, employees, agents,
subcontractors, and others providing services hereunder of said
confidentiality provision of this Agreement. Contractor shall indemnify and
hold harmless County, its officers, employees, and agents, from and
against any and all loss, damage, liability, and expense arising out of any
disclosure of such records and information by Contractor, its officers,
employees, agents, and subcontractors.

COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM

This Contract is subject to the provisions of the County's ordinance
entitled Contractor Employee Jury Service ("Jury Service Program"} as
codified in Sections 2.203.010 through 2.203.090 of the Los Angeles
County Code. '

9.8.1  Unless Contractor has demonstrated to the County's satisfaction
either that Contractor is not a "Contractor" as defined under the
Jury Service Program (Section 2.203.020 of the County Code) or
that Contractor qualifies for an exception to the Jury Service
Program (Section 2.203.070 of the County Code), Contractor
shall have and adhere to a written policy that provides that its
Employees shall receive from the Contractor, on an annual basis,
no less than five days of regular pay for actual jury service. The
policy may provide that Employees deposit any fees received for
such jury service with the Contractor or that the Contractor deduct
from the Employee’s regular pay the fees received for jury
service.
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0.8.2

9.8.3

9.84

For purposes of this subparagraph, "Contractor” means a person,
partnership, corporation or other entity which has a contract with
the County or a subcontract with a County Contractor and has
received or will receive an aggregate sum of $50,000 or more in .
any 12-month period under one or more County contracts or
subcontracts. "Employee” means any California resident who is a
full-time employee of Contractor. "Full-time" means 40 hours or
more worked per week, or a lesser number of hours if: (1) the
lesser number is a recognized industry standard as determined by
the County, or (2) Contractor has a long-standing practice that
defines the lesser number of hours as full-time. Full-time
employees providing short-term, temporary services of 90 days or
less within a 12-month period are not considered full-time for
purposes of the Jury Service Program. If Contractor uses any
subcontractor to perform services for the County under the
Contract, the subcontractor shall also be subject to the provisions
of this subparagraph. The provisions of this subparagraph shall
be inserted into any such subcontract agreement and a copy of
the Jury Service Program shall be attached to the agreement.

If Contractor is not required to comply with the Jury Service
Program when the Contract commences, Contractor shall have a
continuing obligation to review the applicability of its "exception
status” from the Jury Service Program, and Contractor shall-
immediately notify County if Contractor at any time either comes
within the Jury Service Program’s definition of "Contractor” or if
Contractor no longer qualifies for an exception to the Jury Service
Program. In either event, Contractor shall immediately implement
a written policy consistent with the Jury Service Program. The
County may also require, at any time during the Contract and at
its sole discretion, that Contractor demonstrate to the County's
satisfaction that Contractor either continues to remain outside of
the Jury Service Program'’s definition of "Contractor" and/or that
Contractor continues to qualify for an exception to the Program.
The required form, "County of Los Angeles Contractor Employee
Jury Service Program Certification Form and Application for
Exception” (Attachement F), is to be completed by the Contractor
prior to Board approval of this Agreement and forwarded to DHS
Homeless Coordinator. '

Contractor's violation of the above subparagraph of Contract may
constitute a material breach of the Contract. In the event of such
material breach, County may, in its sole discretion, terminate the

Contract and/or bar Contractor from the award of future County
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9.9

contracts for a period of time consistent with the seriousness of
the breach.

CONFLICT OF INTEREST

9.9.1  No County employee whose position with the County enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such
employee, shall be employed in any capacity by the Contractor or
have any other direct or indirect financial interest in this Contract.
No officer or employee of the Contractor who may financially
benefit from the performance of work hereunder shall in any way
participate in the County’s approval, or ongoing evaluation, of such
work, or in any way attempt to unlawfully influence the County's
approval or ongoing evaluation of such work. '

9.9.2  Contractor shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be
enacted during the term of this Contract. Contractor warrants that
it is not now aware of any facts that create a conflict of interest. If
the Contractor hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the
County. Full written disclosure shall include, but is not limited to,
identification of all persons implicated and a complete description
of all relevant circumstances.

9.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR

9.11

LAYOFF }

Should the Contractor require additional or replacement personnel after
the effective date of this Contract to perform the services set forth herein,
the Contractor shall give first consideration for such employment openings
to qualified, permanent County employees who are targeted for layoff or
qualified, former County employees who are on a re-employment list
during the life of this Contract.

CONSIDERATION OF GREATER AVENUES FOR INDEPENDENCE
(GAIN) OR GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW)
PARTICIPANTS FOR EMPLOYMENT

Should the Contractor require additional or replacement personnel after
the effective date of this Contract, Contractor shall give consideration for
any such employment openings to participants in the County’s Department
of Public Social Services Greater Avenues for Independence (GAI N)
Program or General Relief Opportunities for Work (GROW) Program who

12



0.12

9.13

9.14

meet the Contractor's minimum qualifications for the open poéition. ‘The
County will refer GAIN/GROW participants, by job category, to the
Contractor.

CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustee and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The
“Nonprofit Integrity Act of 2004” (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring Contractors to
complete the certification, Attachment G, the County seeks to ensure that
all County Contractors which receive or raise charitable contributions
comply with the California law in order to protect the County and its
taxpayers. A Contractor which receives or raises charitable contributions
without complying with its obligations under California law commits a
material breach subjecting it to either contract termination or debarment
proceedings or both. (Los Angeles County Code Chapter 2.202).

CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM '

9.13.1 Contractor acknowledges that the County has established a goal of
ensuring that all individuals who benefit financially from the County
through contracts are in compliance with their court-ordered child,
family and spousal support obligations in order to mitigate the
economic burden otherwise imposed upon the County and its
taxpayers. ”

9.13.2 Asrequired by the County’s Child Support Compliance Program
(Los Angeles County Code Chapter 2.200) and without limiting the
Contractors duty under this Contract to comply with all applicable
provisions of law, Contractor warrants that it is now in compliance
and shall during the term of this Contract maintain compliance with
employment and wage reporting requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall
implement all lawfully served Wage and Earnings Withholding
Orders or CSSD Notices of Wage and Earnings Assignment for
Child, Family, or Spousal Support, pursuant to Code of Civil
Procedure Section 708.031 and Family Code Section 5246(b).

CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S
COMMITMENT TO THE SAFETY SURRENDERED BABY LAW

Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. Contractor

13



9.15

understands that it is the County’s policy to encourage all County
Contractors to voluntarily post the County’s “Safely Surrendered Baby
Law” poster in a prominent position at the Contractor's place of
business. Contractor will also encourage its subcontractors, if any, to
post this poster in a prominent position in the subcontractor’s place of
business. County will supply the Contractor with the poster to be used.

CONTRACTOR RESPONSIBILITY AND DEBARMENT

9.15.1

9.16.2

9.156.3

9.154

A responsibié Contractor is a Contractor who has demonstrated

the attribute of trustworthiness, as well as quality, fitness,
capacity and experience to satisfactorily perform the contract. It
is the County's policy to conduct business only with responsible
contractors.

Contractor is hereby notified that, in accordance with Chapter
2.202 of the Los Angeles County Code, if the County acquires
information concerning the performance of the Contractor on
this or other contracts which indicates that the Contractor is not
responsible, the County may, in addition to other remedies
provided in the contract, debar the Contractor from bidding or
proposing on, or being awarded, and/or performing work on
County contracts for a specified period of time, which generally
will not exceed five (5) years but may exceed five years or be
permanent if warranted by the circumstances, and terminate
any or all existing contracts the Contractor may have with the
County.

The County may debar a Contractor if the Board of Supervisors
finds, in its discretion, that the Contractor has done. any of the
following: (1) violated a term of a contract with the County or a
nonprofit corporation created by the County; (2) committed an
act or omission which negatively reflects on the Contractor’s
quality, fitness or capacity to perform a contract with the County,
any other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern of practice which negatively
reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty, or (4)
made or submitted a false claim against the County or any other
public entity.

If there is evidence that the Contractor may be subject to
debarment, the County will notify the Contractor in writing of the
evidence which is the basis for the proposed debarment and will
advise the Contractor of the schedules date for a debarment

~ hearing before the Contractor Hearing Board.
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9.15.5 Thke Contractor Hearing Board will conduct a hearing where

evidence on the proposed debarment is presented. The
Contractor and/or the Contractor’s representative shall be given
an opportunity to submit evidence at that hearing. After the
hearing, the Contractor Hearing Board shall prepare a tentative
proposed decision, which shall contain a recommendation
regarding whether the contractor should be debarred, and, if so,
the appropriate length of time of the debarment. The Contractor
and the County shall be provided an opportunity to object to the
tentative proposed decision prior to its presentation to the Board
of Supervisors.

9.15.6 After consideration of any objections, or if no objections are

9.15.7

9.15.8

submitted, a record of the hearing, the proposed decision and
any other recommendation of the Contractor Hearing Board
shall be presented to the Board of Supervisors. The Board of
Supervisors shall have the right to modify, deny or adopt the
proposed decision and recommendation of the Contractor
Hearing Board.

If a Contractor has been debarred for a period longer than five
years, that Contractor may, after the debarment has been in
effect for at least five years, submit a written request for review
of the debarment determination to reduce the period of
debarment or terminate the debarment. The County may, in its
discretion, reduce the period of debarment or terminate the
debarment if it finds that the Contractor has adequately
demonstrated one or more of the following: (1) elimination of the
grounds for which the debarment was imposed; (2) a bona fide
change in ownership or management; (3) material evidence
discovered after debarment was imposed; or (4) any other
reason that is in the best interests of the County.

The Contractor Hearing Board will consider a request for review
of a debarment determination only where (1) the Contractor has
been debarred for a period longer than five years; (2) the
debarment has been in effect for at least five (5) years; and (3)
the request is in writing, states one or more of the grounds for
reduction of the debarment period or termination of the
debarment, and includes supporting documentation. Upon
receiving an appropriate request, the Contractor Hearing Board
will provide notice of the hearing on the request. At the hearing,
the Contractor Hearing Board shall conduct a hearing where
evidence on the proposed reduction of debarment period or
termination of debarment is presented. This hearing shall be
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9.16

9.17

9.18

conducted and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

The Contractor Hearing Board's proposed decision shall contain
a recommendation on the request to reduce the period of
debarment or terminate the debarment. The Contractor Hearing
Board shall present its proposed decision and recommendation
to the Board of Supervisors. The Board of Supervisors shall
have the right to modify, deny, or adopt the proposed decision
and recommendation of the Contractor Hearing Board.

9.15.9 These terms shall also apply to subcontractor/subconsultants of
Contractor.

 COUNTY'’S QUALITY ASSURANCE PLAN

County or its agent will evaluate Contractor's performance under this
Agreement on not less than an annual basis. Such evaluation will include
assessing Contractor's compliance with all contract terms and
performance standards. Contractor deficiencies which County determines
are severe or continuing and that may place performance of this
Agreement in jeopardy if not corrected will be reported to the Board of
Supervisors. The report will include improvement/corrective action
measures taken by County and Contractor. If improvement does not
occur consistent with the corrective action measures, County may
terminate this Agreement or impose other penalt;es as specified in this
Agreement.

COVENANT AGAINST FEES

Contractor warrants and represents that no person or selling agency has
been employed or retained to solicit or secure this Contract upon an
agreement or understanding for a commission, percentage, brokerage or
contingent fee, excepting bona fide employees or bona fide established
commercial or selling agencies maintained or employed by the Contractor
for the purpose of securing business. For breach or violation of this
warranty, County shall have the right to terminate this Contract and
recover the full amount of such commission, percentage brokerage or
contingent fee.

EMPLOYMENT ELIGIBILITY VER!FICATI‘ON

Contractor warrants that it fully complies with all statutes and regulations
regarding the employment eligibility of aliens and others, and that all
persons performing services under this Contract are eligible for
employment in the United States. Contractor represents that it has
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9.19

9.20

9.21

secured and retained all required documentation verifying employment
eligibility of its personnel. Contractor shall secure and retain verification of
employment eligibility from any new personnel in accordance with the
applicable provisions of law. Contractor shall indemnify, defend and hold
the County harmiess from any employer sanctions or other liability which
may be assessed against the County or the Contractor by reason of the
Contractor's failure to comply with the foregoing.

FAIR LABOR STANDARDS ACT

Contractor shall comply with all wages and hour laws and all applicable
provisions of the Federal Fair Labor Standards Act, and shall indemnify,
defend, and hold harmiess the County, its agents, officers and employees
from any and all liability including, but not limited to, wages, overtime pay,
liquidated damages, penalties, court costs, and attorney fees arising under
any wage and hour law including, but not limited to, the Federal Fair Labor
Standards Act for services performed by the Contractor’'s employees for
which the County may be found jointly or solely liable.

GOVERNING LAWS, JURISDICTION, AND VENUE

This Agreement shall be governed by, and construed in accordance with,
the laws of the State of California. Contractor hereby agrees and
consents to submit to the exclusive jurisdiction of the courts of the State of
California for all purposes regarding this Agreement and further agrees
and consents that venue of any action (other than an appeal or an
enforcement of a judgment) brought by Contractor, on Contractor's behalf,
or on the behalf of any subcontractor which arises from this Agreement or
is concerning or connected with services performed pursuant to this
Agreement, shall be exclusively in the courts of the State of California
located in Los Angeles County, California.

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF
1996: '

Under this Agreement, Contractor ("Business Associate") provides
services ("Services") to County ("Covered Entity") and Business Associate
receives, has access to or creates Protected Health Information in order to
provide those Services. Covered Entity is subject to the Administrative
Simplification requirements of the Health Insurance Portability and
Accountability Act of 1996 ("HIPAA"), and regulations promulgated
thereunder, including the Standards for Privacy of Individually Identifiable
Health Information ("Privacy Regulations") and the Health Insurance
Reform: Security Standards ("the Security Regulations") at 45 Code of
Federal Regulations Parts 160 and 164 ("together, the “Privacy and
Security Regulations”).
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The Privacy and Security Regulations require Covered Entity to enter into
a contract with Business Associate in order to mandate certain protections
for the privacy and security of Protected Health Information, and those
Regulations prohibit the disclosure to or use of Protected Health
Information by Business Associate if such a contract is not in place;

Therefore, the parties agree as follows:

9.21.1 DEFINITIONS

9.21.1.1

9.211.2

9.211.3

“Disclose” and “Disclosure” mean, with respect to
Protected Health Information, the release, transfer,
provision of access to, or divulging in any other
manner of Protected Health Information outside
Business Associate’s internal operations or to other
than its employees.

“Electronic Media” has the same meaning as the term
“electronic media” in 45 C.F.R. § 160.103. Electronic
Media means (1) Electronic storage media including
memory devices in computers (hard drives) and any
removable/transportable digital memory medium,
such as magnetic tape or disk, optical disk, or digital
memory card; or (2) Transmission media used to
exchange information already in electronic storage
media. Transmission media include, for example, the
internet (wide-open), extranet (using internet
technology to link a business with information
accessible only to collaborating parties), leased lines,
dial-up lines, private networks, and the physical
movement of removable/transportable electronic
storage media. Certain transmissions, including of
paper, via facsimile, and of voice, via telephone, are
not considered to be transmissions via electronic
media, because the information being exchanged did
not exist in electronic form before the transmission.

The term “Electronic Media” draws no distinction
between internal and external data, at rest (that is, in
storage) as well as during transmission. '

“Electronic Protected Health Information” has the
same meaning as the term “electronic protected
health information” in 45 C.F.R. § 160.103. Electronic
Protected Health Information means Protected Health
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9.21.14

9.21.15

9.21.16

9.211.7

Information that is (i) transmitted by electronic media;
(i) maintained in electronic media.

“Individual” means the person who is the subject of
Protected Health Information and shall include a
person who qualifies as a personal representative in
accordance with 45 C.F.R. § 164.502(qg).

“Protected Health Information” has the same meaning
as the term “protected health information” in 45
C.F.R. § 164.501, limited to the information created or
received by Business Associate from or on behalf of
Covered Entity. Protected Health Information
includes information that (i) relates to the past,
present or future physical or mental health or -

- condition of an Individual; the provision of health care

to an Individual, or the past, present or future
payment for the provision of health care to an
Individual; (i) identifies the Individual (or for which
there is a reasonable basis for believing that the
information can be used to identify the Individual); and
(iii) is received by Business Associate from or on
behalf of Covered Entity, or is created by Business
Associate, or is made accessible to Business
Associate by Covered Entity. “Protected Health
Information” includes Electronic Health Information.

“Required By Law” means a mandate contained in
law that compels an entity to make a Use or
Disclosure of Protected Health Information and that is
enforceable in a court of law. Required by law
includes, but is not limited to, court orders and court-
ordered warrants; subpoenas or summons issued by
a court, grand jury, a governmental or tribal inspector
general, or any administrative body authorized to
require the production of information; a civil or an
authorized investigative demand; Medicare conditions
of participation with respect to health care providers
participating in the program; and statutes or
regulations that require the production of information,
including statutes or regulations that require such
information if payment is sought under a government
program providing benefits.

“Security Incident” means the attempted or successful
unauthorized access, Use, Disclosure, modification,
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9.21.2

9.21.18

9.211.9

9.21.1.10

or destruction of information in, or interference with -
system operations of, an Information System which
contains Electronic Protected Health Information.
However, Security Incident does not include attempts
to access an Information System when those
attempts are not reasonably considered by Business
Associate to constitute an actual threat to the
Information System.

“Services” has the same meaning as in the body of
this Agreement. ‘

“Use” or “Uses” mean, with respect to Protected
Health Information, the sharing, employment,
application, utilization, examination or analysis of
such Information within Business Associate’s internal
operations.

Terms used, but not otherwise defined in this
Paragraph shall have the same meaning as those
terms in the HIPAA Regulations.

OBLIGATIONS OF BUSINESS ASSOCIATE

9.21.2.1

Permitted Uses and Disclosures of Protected Health
Information. Business Associate:

(a)  shall Use and Disclose Protected Health
Information as necessary to perform the
Services, and as provided in Sections 9.21.2.3
through 9.21.2.8, 9.21.4.3 and 9.21.5.2 of this
Agreement;

(b)  shall Disclose Protected Health Information to
Covered Entity upon request;

(c) may, as necessary for the proper management
and administration of its business or to carry
“out its legal responsibilities:

(i) Use Protected Health Information; and

(i) - Disclose Protected Health Information if

the Disclosure is Required by Law.

Business Associate shall not Use or Disclose
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8.21.2.2

9.21.2.3

Protected Health Information for any other purpose.

Adequate Safequards for Protected Health
Information.

Business Associate:

(a)  Shall implement and maintain appropriate
safeguards to prevent the Use or Disclosure of
Protected Health Information in any manner
other than as permitted by this Paragraph.
Business Associate agrees to limit the Use and
Disclosure of Protected Health Information to
the minimum necessary in accordance with the
Privacy Regulation’s minimum necessary
standard. :

(b)  effective as of April 20, 2005, specifically as to
- Electronic Health Information, shall.implement
and maintain administrative, physical, and
technical safeguards that reasonably and
appropriately protect the confidentiality,
integrity, and availability of Electronic Protected
Health Information.

Reporting Non-Permitted Use or Disclosure and
Security Incidents. Business Associate shall report to
Covered Entity each Use or Disclosure that is made
by Business Associate, its employees,
representatives, agents or subcontractors but is not
specifically permitted by this Agreement, as well as,
effective as of April 20, 2005, each Security Incident
of which Business Associate becomes aware. The
initial report shall be made by telephone call to the
Departmental Privacy Officer, telephone number
1(800) 711-5366 within forty-eight (48) hours from the
time the Business Associate becomes aware of the
non-permitted Use or Disclosure or Security Incident,
followed by a full written report no later than ten (10)
business days from the date the Business Associate
becomes aware of the non-permitted Use or
Disclosure or Security Incident to the Chief Privacy
Officer at:

Chief Privacy Officer
Kenneth Hahn Hall of Administration
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9.21.24

9.212.5

9.21.2.6

9.21.2.7

500 West Temple St., Suite 525
Los Angeles, CA 90012

Mitigation of Harmful Effect. Business Associate
agrees to mitigate, to the extent practicable, any
harmful effect that is known to Business Associate of
a Use or Disclosure of Protected Health Information
by Business Associate in violation of the requirements
of this Paragraph.

Availability of Internal Practices, Books and Records

- to Government Agencies. Business Associate agrees

to make its internal practices, books and records
relating to the Use and Disclosure of Protected Health
Information available to the Secretary of the federal
Department of Health and Human Services for

- purposes of determining Covered Entity’s compliance

with the Privacy and Security Regulations. Business
Associate shall immediately notify Covered Entity of
any requests made by the Secretary and provide
Covered Entity with copies of any documents

-produced in response to such request.

Access to Protected Health Information. Business
Associate shall, to the extent Covered Entity
determines that any Protected Health Information
constitutes a “designated record set” as defined by 45
C.F.R. § 164.501, make the Protected Health
Information specified by Covered Entity available to
the Individual(s) identified by Covered Entity as being
entitled to access and copy that Protected Health
Information. -Business Associate shall provide such
access for inspection of that Protected Health
Information within two (2) business days after receipt
of request from Covered Entity. Business Associate
shall provide copies of that Protected Health
Information within five (5) business days after receipt
of request from Covered Entity.

Amendment of Protected Health Information.
Business Associate shall, to the extent Covered Entity
determines that any Protected Health Information
constitutes a “designated record set” as defined by 45
C.F.R. § 164.501, make any amendments to
Protected Health Information that are requested by -
Covered Entity. Business Associate shall make such
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9.21.3

amendment within ten (10) business days after
receipt of request from Covered Entity in order for
Covered Entity to meet the requirements under 45
C.F.R.§164.526.

9.21.2.8  Accounting of Disclosures. Upon Covered Entity’s
request, Business Associate shall provide to Covered
Entity an accounting of each Disclosure of Protected
- Health Information made by Business Associate or its
employees, agents, representatives or
subcontractors.

[Optional, to be used when all Uses and Disclosures permitted in
order to perform the Services will be for the Covered Entity’s
payment or health care operations activities: However, Business
Associate is not required to provide an accounting of Disclosures
that are necessary to perform the Services because such
Disclosures are for either payment or health care operations
purposes, or both.]

Any accounting provided by Business Associate under this
Section 9.21.2.8 shall include: (a) the date of the Disclosure; (b)
the name, and address if known, of the entity or person who
received the Protected Health Information; (c) a brief description
of the Protected Health Information disclosed; and (d) a brief
statement of the purpose of the Disclosure. For each Disclosure
that could require an accounting under this Section 9.21.2.8,
Business Associate shall document the information specified in
(a) through (d), above, and shall securely maintain the information
for six (6) years from the date of the Disclosure. Business
Associate shall provide to Covered Entity, within ten (10) business
days after receipt of request from Covered Entity, information
collected in accordance with this Section 9.21.2.8 to permit
Covered Entity to respond to a request by an Individual for an
accounting of disclosures of Protected Health Information in
accordance with 45 C.F.R. § 164.528. ‘

OBLIGATION OF COVERED ENTITY

9.213.1  Obligation of Covered Entity. Covered Entity shall

notify Business Associate of any current or future
restrictions or limitations on the use of Protected

- Health Information that would affect Business
Associate’s performance of the Services, and ‘
Business Associate shall thereafter restrict or limit its
own uses and disclosures accordingly.
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9.21.4 TERM AND TERMINATION

9.21.4.1

9.214.2

92143

Term. The term of this Paragraph shall be the same
as the term of this Agreement. Business Associate’s.
obligations under Sections 9.21.2.1 (as modified by
Section 9.21.4.2), 9.21.2.3 through 9.21.2.8, 9.21.4.3
and 9.21.5.2 shall survive the termination or
expiration of this Agreement.

Termination for Cause. In addition to and
notwithstanding the termination provisions set forth in
this Agreement, upon Covered Entity’s knowledge of
a material breach by Business Associate, Covered
Entity shall either:

(a) Provide an opportunity for Business Associate
to cure the breach or end the violation and.
terminate this Agreement if Business Associate
does not cure the breach or end the violation
within the time specified by Covered Entity;

(b)  Immediately terminate this Agreement if
Business Associate has breached a material
term of this Agreement and cure is not
possible; or

(c) If neither termination nor cure is feasible,
Covered Entity shall report the violation to the
Secretary of the federal Department of Health
and Human Services.

Disposition of Protected Health Information Upon

Termination or Expiration.

(a)  Except as provided in paragraph (b) of this
section, upon termination for any reason or
expiration of this Agreement, Business
Associate shall return or destroy all Protected
Health Information received from Covered
Entity, or created or received by Business
Associate on behalf of Covered Entity. This
provision shall apply to Protected Health
Information that is in the possession of
subcontractors or agents of Business
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Associate. Business Associate shall retain no
copies of the Protected Health Information.

(b)  Inthe event that Business Associate
determines that returning or destroying the
Protected Health Information is infeasible,
Business Associate shall provide to Covered

- Entity notification of the conditions that make
infeasible. If return or destruction is infeasible,
Business Associate shall extend the
protections of this Agreement to such
Protected Health Information and limit further
Uses and Disclosures of such Protected Health
Information to those purposes that make the
return or destruction infeasible, for so long as
Business Associate maintains such Protected
Health Information.

9.21.5 MISCELLANEOUS

9.21.5.1

9.21.5.2

9.2153

92154

No Third Party Beneficiaries. Nothing in this
Paragraph shall confer upon any person other than

the parties and their respective successors or

assigns, any rights, remedies, obligations, or liabilities -
whatsoever.

Use of Subcontractors and Agents. Business
Associate shall require each of its agents and
subcontractors that receive Protected Health
Information from Business Associate, or create
Protected Health Information for Business Associate,
on behalf of Covered Entity, to execute a written
agreement obligating the agent or subcontractor to
comply with all the terms of this Paragraph.

Relationship to Services Agreement Provisions. In
the event that a provision of this Paragraph is contrary
to another provision of this Agreement, the provision
of this Paragraph shall control. Otherwise, this
Paragraph shall be construed under, and in -
accordance with, the terms of this Agreement.

Regulatory References. A reference in this -
Paragraph to a section in the Privacy or Security -
Regulations means the section as in effect or as
amended.
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9.21.5.5 |Interpretation. Any ambiguity in this Paragraph shall
be resolved in favor of a meaning that permits
Covered Entity to comply with the Privacy and
Security Regulations.

9.21.5.6 Amendment. The parties agree to take such action
as is necessary to amend this Paragraph from time to
time as is necessary for Covered Entity to comply with
the requirements of the Privacy and Security
Regulations.

9.22 |INDEMNIFICATION AND INSURANCE

9.22.1

9.22.2

Indemnification:

Contractor shall indemnify, defend, and hold harmless County
and its Special Districts, elected and appointed officers,
employees, and agents from and against any and all liability,

“including but not limited to demands, claims, actions, fees, costs,

and expenses (including attorney and expert witness fees),
arising from or connected with Contractor's acts and/or omissions
arising from and/or relating to this Agreement.

General Insurance Requirements:

‘Without limiting Contractor's indemnification of County, and during

the term of this Agreement, Contractor shall provide and maintain,
and shall require all of its subcontractors to maintain, the following
programs of insurance specified in this Agreement. Such
insurance shall be primary to and not contributing with any other
insurance or self-insurance programs maintained by County, and
such coverage shall be provided and maintained at Contractor's
own expense.

9.22.2.1 Evidence of Insurance: Certificate(s) or other evidence
of coverage satisfactory to County shall be delivered to
Department of Health Services, Contracts and Grants
Division, 313 N. Figueroa Street, 6th Floor-East, Los
Angeles, California 90012, Attention: Chief, prior to
commencing services under this Agreement. Such
certificates or other evidence shall;

(a) Specifically identify this Agreement.
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92222

9.22.2.3

(b) Clearly evidence all coverages required in this
Agreement. ‘

(c) Contain the express condition that County is to be
given written notice by mail at least thirty (30)
calendar days in advance of cancellation for all
policies evidenced on the certificate of insurance.

(d) Include copies of the additional insured
endorsement to the commercial general liability
policy, adding County of Los Angeles, its Special
Districts, its officials, officers, and employees as
insureds for all activities arising from this
Agreement.

(e) Identify any deductibles or self-insured retentions
for County’s approval. County retains the right to
require Contractor to reduce or eliminate such
deductibles or self-insured retentions as they
apply to County, or, require Contractor to provide
a bond guaranteeing payment of all such retained
losses and related costs, including, but not limited
to, expenses or fees, or both, related to
investigations, claims administrations, and legal
defense. Such bond shall be executed by a
corporate surety licensed to transact business in
the State of California.

Insurer Financial Ratings: Insurance is to be provided
by an insurance company acceptable to County with an
A.M. Best rating of not less than A:VIl, unless otherwise
approved by County. '

Failure to Maintain Coverage:

Failure by Contractor to maintain the required
insurance, or to provide evidence of insurance
coverage acceptable to County, shall constitute a
material breach of contract upon which County may
immediately terminate or suspend this Agreement.
County, at its sole option, may obtain damages from

- Contractor resulting from said breach. Alternatively,

County may purchase such required insurance
coverage, and without further notice to Contractor,
County may deduct from sums due to Contractor any
premium costs advanced by County for such insurance.
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9.22.2.4 Notification of Incidents, Claims or Suits:
Contractor shall report to County:

(a) any accident or incident relating to services
performed under this Agreement which involves
injury or property damage which may result in the
filing of a claim or lawsuit against Contractor
and/or County. Such report shall be made in
writing within 24 hours of occurrence.

(b) any third party claim or lawsuit filed against
Contractor arising from or related to services
performed by Contractor under this Agreement.

(c) any injury to a Contractor employee which occurs
on County property. This report shall be submitted
on a County "Non-employee Injury Report" to
County contract manager.

(d) any loss, disappearance, destruction, misuse, or
theft of any kind whatsoever of County property,
monies or securities entrusted to Contractor under
the terms of this Agreement.

9.22.25 Compensation for County Costs:

In the event that Contractor fails to comply with any of
the indemnification or insurance requirements of this
Agreement, and such failure to comply results in any
costs to-County, Contractor shall pay full compensation
for all costs incurred by County.

0.22.2.6 |Insurance Coverage Requirements for Subcontractors:
Contractor shall ensure any and all subcontractors
performing services under this Agreement meet the
insurance requirements of this Agreement by either:

(@) Contractor providing evidence of insurance
covering the activities of subcontractors, or

(b) Contractor providing evidence submitted by

subcontractors evidencing that subcontractors
maintain the required insurance coverage. County
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retains the right to obtain copies of evidence of
subcontractor insurance coverage at any time.

9.22.3 Insurance Coverage Requirements:

9.22.3.1

9.223.2

9.22.3.3

9.22.34

General Liability insurance (written on 1SO policy form
CG 00 01 or its equivalent) with limits of not less than
the following:

General Aggrégate: $2 fni!lion
Products/Completed ‘ -

Operations Aggregate: $1 million
Personal and Advertising Injury: $1 million
‘Each Occurrence: $1 million

Automobile Liability insurance (written on ISO policy
form CA 00 01 or its equivalent) with a limit of liability of
not less than $1 million for each accident. Such
insurance shall include coverage for all "owned", "hired"
and "non-owned" vehicles, or coverage for "any auto".

Workers' Compensation and Employers’ Liability
insurance providing workers' compensation benefits, as
required by the Labor Code of the State of California or
by any other state, and for which Contractor is
responsible. '

In all cases, the above insurance also shall include
Employers’ Liability coverage with limits of not less than
the following:

Each Accident: ‘ $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

Professional Liability: Insurance covering liability
arising from any error, omission, negligent or wrongful
act of Contractor, its officers or employees with limits of
not less than$1 million per occurrence and $3 million
aggregate. The coverage also shall provide an
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9.23

9.24

extended two year reporting period commencing upon
termination or cancellation of this Agreement.

INDEPENDENT CONTRACTOR STATUS

This Agreement is by and between County and Contractor and is not
intended, and shall not be construed, to create the relationship of agent,
servant, employee, partnership, joint venture, or association, as between
County and Contractor. The employees and agents of one party shall not
be, or be construed to be, the employees or agents of the other party for
any purpose whatsoever.

Contractor shall be solely liable and responsible for providing to, or on
behalf of, its employees all legally required employee benefits. County
shall have no liability or responsibility for the payment of any salaries,
wages, unemployment benefits, disability benefits, or other compensation
or benefits to any personnel provided by Contractor.

Contractor understands and agrees that all persons furnishing services to
County pursuant to this Agreement are, for purposes of workers'
compensation liability, the sole employees of Contractor and not
employees of County. Contractor shall bear the sole liability and
responsibility for any and all workers' compensation benefits to any person
as a result of injuries arising from or connected with services performed by
or on behalf of Contractor pursuant to this Agreement.

LIQUIDATED DAMAGES

9.24.1 If, in the judgment of the Director, the Contractor is deemed to be
non-compliant with the terms and obligations assumed hereby,
the Director, or his/her designee, at his/her option, in addition to,
or in lieu of, other remedies provided herein, may withhold the
entire monthly payment or deduct pro rata from the Contractor’s
invoice for work not performed. The work not performed and the
amount to be withheld or deducted from payments to the
Contractor from the County will be forwarded to the Contractor by
the Director, or his/her designee, in a written notice describing the
reasons for said action. :

9.24.2 If the Director determines that there are deficiencies in the
performance of this Contract that the Director deems are
correctable by the Contractor over a certain time span, the
Director will provide a written notice to the Contractor to correct
the deficiency within specified time frames. Should the Contractor
fail to correct deficiencies within said time frame, the Director
may:
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9.24.2.1 Deduct from the Contractor's payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/or

9.24.2.2 Deduct liquidated damages. The parties agree that it .
will be impracticable or extremely difficult to fix the
extent of actual damages resulting from the failure of
the Contractor to correct a deficiency within the
specified time frame. The parties hereby agree that
under the current circumstances a reasonable estimate
of such damages shall be that which is specified in
Technical Exhibit 1, Performance Requirements
Summary (PRS) and Chart, and that the Contractor
shall be liable to the County for liquidated damages in
said amount. Said amount shall be deducted from the
County’s payment to the Contractor; and/or

9.24.2.3 Upon giving five (5) Days notice to the Contractor for
failure to correct the deficiencies, the County may
correct any and all deficiencies and the total costs
incurred by the County for completion of the work by an
alternate source, whether it be County forces or
separate private contractor, will be deducted and
forfeited from the payment to the Contractor from the
County, as determined by the County.

9.24.3 The action noted in Sub-section 9.24.2 shall not be construed as
a penalty, but as adjustment of payment to the Contractor to
recover the County cost due to the failure of the Contractor to
complete or comply with the provisions of this Contract.

9.24.4 This Sub-section shall not, in any manner, restrict or limit the
County’s right to damages for any breach of this Contract
provided by lay or as specified in the PRS or Sub-section 9.24.2,
and shall not, in any manner, restrict or limit the County's right to
terminate this Contract as agreed to herein. ’

9.25 LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM

9.25.1 This Contract is subject to the provisions of the County’s
ordinance entitled Local Small Business Enterprise Preference
Program, as codified in Chapter 2.204 of the Los Angeles County
Code. Contractor shall not knowingly and with the intent to
defraud, fraudulently obtain, retain, attempt to obtain or retain, or
aid another in fraudulently obtaining or retaining, or attempting to
obtain certification as a Local Small Business Enterprise.
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Contractor shall not willfully and knowingly make a false \
statement with the intent to defraud, whether by affidavit, report,
or other representation, to a County official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise.

9.25.2 If Contractor has obtained the County certification as a Local
Small Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld
information, and knew, or should have known, the information
furnished was incorrect or the information withheld was relevant
to its request for certification, and which by reason of such
certification has been awarded this Contract to which it would not
otherwise have been entitled, shall:

9.25.2.1 Pay to the County any difference between the Contract
amount and what the County’s costs would have been if
the Contract had been properly awarded;

9.25.2.2 In addition to the amount described in the first
paragraph of this section above, be assessed a penalty
in an amount of not more than ten percent (10%) of the
amount of the Contract; and

9.25.2.3 Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of Contractor
Non-Responsibility and Contractor Debarment).

The above penalties shall also apply if the Contractor is no longer
eligible for certification as a result in a change of their status and
Contractor failed to notify the State and the County’s Office of
Affirmative Action Compliance of this information.

9.26 NO PAYMENT FOR SERVICES PROVIDED FOLLOWING
EXPIRATION/TERMINATION OF AGREEMENT

Contractor shall have no claim against County for payment of any money
or reimbursement, of any kind whatsoever, for any service provided by
Contractor after the expiration or other termination of this Agreement.
Should Contractor receive any such payment it shall immediately notify
County and shall immediately repay all such funds to County. Payment by
County for services rendered after expiration/ termination of this ‘
Agreement shall not constitute a waiver of County’s right to recover such
payment from Contractor. This provision shall survive the expiration or
other termination of this Agreement.
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9.27 NON—D!SCR]M!NATlON IN SERVICES

Contractor shall not discriminate in the provision of services hereunder
because of race, color, religion, national origin, ethnic group identification,.
aricestry, sex, age, or condition of physical or mental handicap, in
accordance with requirements of Federal and State laws, or in any
manner on the basis of the client's/ patient's sexual orientation. For the
purpose of this Paragraph, discrimination in the provision of services may
include, but is not limited to, the following: denying any person any
service or benefit or the availability of the facility; providing any service or
benefit to any person which is not equivalent, or is provided in a non-
equivalent manner, or at a non-equivalent time, from that provided to
others; subjecting any person to segregation or separate treatment in any
manner related to the receipt of any service; restricting any person in any
way in the enjoyment of any advantage or privilege enjoyed by others
receiving any service or benefit; and treating any person differently from
others in determining admission, enroliment quota, eligibility, membership,
or any other requirements or conditions which persons must meet in order
to be provided any service or benefit. Contractor shall take affirmative.
action to ensure that intended beneficiaries of this Agreement are
provided services without regard to race, color, religion, national origin,
ethnic group identification, ancestry, sex, age, condition of physical or
mental handicap, or sexual orientation.

Facility access for handicapped must comply with the Rehabilitation Act of
1973, Section 504, where Federal funds are involved, and Title 1ll of the
Federal Americans with Disabilities Act of 1990.

Contractor shall further establish and maintain written procedures under
which any person, applying for or receiving services hereunder, may seek
resolution from Contractor of a complaint with respect to any alleged
discrimination in the provision of services by Contractor's personnel.
Such procedures shall also include a provision whereby any such person,
who is dissatisfied with Contractor's resolution of the matter, shall be
referred by Contractor to the Director for the purpose of presenting his or
her complaint of alleged discrimination. Such procedures shall also
indicate that if such person is not satisfied with County's resolution or
decision with respect to the complaint of alleged discrimination, he or she
may appeal the matter to the State Department of Health Services'
Affirmative Action Division. At the time any person applies for services
under this Agreement, he or she shall be advised by Contractor of these
procedures. '
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A copy of such procedures, as identified hereinabove, shall be posted by
Contractor in a conspicuous place, available and open to the public, in
each of Contractor's facilities where services are provided hereunder.

9.28 NON-DISCRIMINATION IN EMPLOYMENT

9.28.1

9.28.2

9.28.3

9.28.4

Contractor certifies and agrees, pursuant to the Americans with
Disabilities Act, the Rehabilitation Act of 1973, and all other
Federal and State laws, as they now exist or may hereafter be
amended, that it shall not discriminate against any employee or
applicant for employment because of, race, color, religion,
national origin, ethnic group identification, ancestry, sex, age, or
condition of physical or mental handicap, or sexual orientation.
Contractor shall take affirmative action to ensure that qualified
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, national origin
ethnic group identification, ancestry, sex, age, condition of
physical or mental handicap, or sexual orientation in accordance
with requirements of Federal and State laws. Such action shall
include, but shall not be limited to the following: employment,
upgrading, demotion, transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of
compensation, and selection for training, including apprenticeship.
Contractor shall post in conspicuous places in each of
Contractor's facilities providing services hereunder, positions
available and open to employees and applicants for employment,
and notices setting forth the provisions of this Paragraph.

b

Contractor shall, in all solicitations or advertisements for
employees placed by or on behalf of Contractor, state that alf
qualified applicants shall receive consideration for employment
without regard to race, color, religion, national origin, ethnic group
identification, ancestry, sex, age, condition of physical or mental
handicap, or sexual orientation, in accordance with requirements
of Federal and State laws. '

Contractor shall send to each labor union or representative of
workers with which it has a collective bargaining agreement or
other contract of understanding a notice advising the labor union
or workers' representative of Contractor's commitments under this
Paragraph.

Contractor certifies and agrees that it shall deal with its
subcontractors, bidders, or vendors without regard to race, color,
religion, national origin, ethnic group identification, ancestry, sex,
age, condition of physical or mental handicap, or sexual
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9.29

9.285

0.28.6

9.28.7

orientation, in accordance with requirements of Federal and State
laws.

Contractor shall allow Federal, State, and County representatives,
duly authorized by Director, access to its employment records
during regular business hours in order to verify compliance with
the anti-discrimination provisions of this Paragraph. Contractor
shall provide such other information and records as such
representatives may require in order to verify compliance with the
anti-discrimination provisions of this Paragraph.

If County finds that any provisions of this Paragraph have been
violated, the same shall constitute a material breach of contract
upon which Director may suspend or County may determine to
terminate this Agreement. While County reserves the right to
determine independently that the anti-discrimination provisions of
this Agreement have been violated, in addition, a determination by
the California Fair Employment Practices Commission or the
Federal Equal Employment Opportunity Commission that
Contractor has violated Federal or State anti-discrimination laws
shall constitute a finding by County that Contractor has violated
the anti-discrimination provisions of this Agreement.

The parties agree that in the event Contractor violates any of the
anti-discrimination provisions of this Paragraph, County shall be
entitled, at its option, to the sum of Five Hundred Dollars ($500)
pursuant to California Civil Code Section 1671 as liquidated
damages in lieu of canceling, terminating, or suspending this
Agreement.

NOTICES

Any and all notices required, permitted, or desired to be given hereunder
by one party to the other shall be in writing and shall be delivered to the
other party personally or by facsimile transmission or U.S. mail (e.g., U.S
Priority, U.S. Express, certified or registered, return receipt requested),
and addressed to the parties at the following addresses and to the
attention of the person(s) named. Director shall have the authority to
issue all notices which are required or permitted by County hereunder.
Addresses and persons to be notified may be changed by either party by
giving ten (10) days prior written notice thereof to the other party.

9.29.1

Notices to County shall be addressed as follows:

(1) Department of Health Services
‘Homeless Services Unit
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313 North Figueroa Street, Room 704
Los Angeles, California 90012
Attention: Homeless Coordinator

(2) Department of Health Services
Contracts and Grants Division :
313 North Figueroa Street, Sixth Floor-East
Los Angeles, California 90012
Attention: Division Chief

9.29.2 Notices to Contractor shall be addressed as follows:

Homeless Health Care Los Angeles

2330 Beverly Boulevard

Los Angeles, California 90057

Attention: Mark Casanova, Executive Director

9.30 NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED
INCOME CREDIT

‘Contractor shall notify its employees, and shall require each subcontractor
to notify its employees, that they may be eligible for the federal Earned
Income Credit under the federal income tax laws. Such notice shall be
provided in accordance with the requirements set forth in Internal
Revenue Service Notice 1015, Attachment |, in this contract.

9.31 PROHIBITION AGAINST DELEGATION AND ASSIGNMENT

9.31.1  Contractor shall not assign its rights or delegate its duties under
‘the Agreement, or both, whether in whole or in part, without the
prior written consent of the County, in its discretion, and any
attempted assignment or delegation without such consent shall be
null and void. For purposes of this paragraph, County consent
shall require a written amendment to the Contract, which is
formally approved and executed by the parties. Any payments by
the County to any approved delegate or assignee on any claim
under the Contract shall be deductible, at the County’s sole
discretion, against the claims which Contractor may have against
the County.

9.31.2. Shareholders, partners, member, or other equity holders of
Contractor may transfer, sell, exchange, assign, or divest
themselves of any interest they may have therein. However, in
the event any such sale, transfer, exchange, assignment, or
divestment is effected in such a way as to give majority control of
Contractor to any person(s), corporation, partnership, or legal
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9.31.3

entity other than the majority controlling interest therein at the
time of execution of the Contract, such disposition is an
assignment requiring the prior written consent of County in
accordance with applicable provisions of this Contract.

Any assumption, assignment, delegation, or takeover of any of
the Contractor’s duties, responsibilities, obligations, or
performance of same by any entity other than the Contractor,
whether through assignment, subcontract, delegation, merger,
buyout, or any other mechanism, with or without consideration for
any reason.whatsoever without County’s express prior written
approval, shall be a material breach of the Contract which may
result in the termination of the Contract. In the event of such
termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by
Contractor.

9.32 PROPRIETARY RIGHTS

All materials, data and other information of any kind obtained from the
County and all materials, data, reports and other information of any kind
developed by the Contractor under this Contract are confidential to and
are solely the property of the County. Contractor shall take all necessary
measures to protect the security and confidentiality of all such materials,
data, reports and information. The provisions of this Paragraph 9.31 shall
survive the expiration or other termination of this Contract.

9.32.1

9.32.2

Recognizing that County has no way to safeguard trade secrets
or proprietary information, Contractor shall, and does, hereby
keep and hold the County harmless from all damages, costs, and
expenses by reason of any disclosure by the County of trade
secrets and proprietary information. County shall not require the
Contractor to provide any technical information that is proprietary
to it, except as is requested by the County to successfully
complete the services under the Contract.

County shall not require the Contractor to provide any information
that is proprietary to it; provided, however, that if the County
requests the Contractor proprietary information in order to
successfully complete the services under this Contract,
Contractor shall mark such information "PROPRIETARY" and the
County shall limit reproduction and distribution to the minimum
extent consistent with the County's need for such information,
and, when the County no longer needs such information, but in no
event later than expiration or other termination of this Contract,
the County shall either (1) cause all copies of such information to
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be returned to the Contractor, or (2) certify to the Contractor that
all copies of such information have been destroyed.

9.33 RECORDS AND AUDITS

Contractor shall maintain books, records, documents and other evidence,
and accounting procedures and practices sufficient to support all claims
for payment made by the Contractor to the County. Such records shall be
kept in accordance with Section 9.33 Records Retention and '
Inspection/Audit Settlement, herein below.

9.33.1

9.33.2

Client/Patient Records:

If clients/patients are treated hereunder, Contractor shall maintain
adequate treatment records in accordance with all applicable
Federal and State laws as they are now enacted or may hereafter

‘be amended on each client/patient which shall include, but shall

not be limited to, diagnostic studies, a record of client/patient
interviews, progress notes, and a record of services provided by
the various professional and paraprofessional personnel in
sufficient detail to permit an evaluation of services. Client/patient
records shall be retained for a minimum of seven (7) years
following the expiration or earlier termination of this Agreement,
except that the records of unemancipated minors shall be kept at
least one (1) year after such minor has reached the age of
eighteen (18) years and in any case not less than seven (7)
years, or until Federal, State, and/or County audit findings
applicable to such services are resolved, whichever is later.
Client/patient records shall be retained by Contractor at a location
in Southern California and shall be made available at reasonable
times to authorized representatives of Federal, State, and/or
County governments during the term of this Agreement and
during the period of record retention for the purpose of program
review, financial evaluation, and/or fiscal audit. In addition to the
requirements set forth under this Paragraph, Contractor shall
comply with any additional record requirements which may be
included in the Attachments and Exhibits attached hereto.

Financial Records:

Contractor shall prepare and maintain on a current basis,
complete financial records in accordance with generally accepted
accounting principles and also in accordance with written
guidelines, standards, and procedures which may from time to
time be promulgated by Director. Such records shall clearly
reflect the actual cost of the type of service for which payment is
claimed and shall include, but not be limited to:
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9.33.2.1

9.33.2.2

9.33.2.3

9.33.24

9.33.2.5

Books of original entry which identify all designated
donations, grants, and other revenues, including
County, Federal, and State revenues and all costs by
type of service.

A General Ledger.

A written cost allocation plan which shall include
reports, studies, statistical surveys, and all other

- information Contractor used to identify and allocate

indirect costs among Contractor's various services.
Indirect costs shall mean those costs incurred for a
common or joint objective which cannot be identified
specifically with a particular project or program.

Personnel records which show the percentage of time
worked providing services claimed under this’
Agreement. Such records shall be corroborated by
payroll timekeeping records, signed by the employee
and approved by the employee's supervisor, which
show time distribution by programs and the accounting
for total work time on a daily basis. This requirement

‘applies to all program personnel, including the person

functioning as the executive director of the program, if
such executive director provides services claimed
under this Agreement.

Personnel records which account for the total work time
of personnel identified as indirect costs in the approved
contract budget. Such records shall be corroborated by
payroll timekeeping records signed by the employee
and approved by the employee's supervisor. This
requirement applies to all such personnel, including the
executive director of the program, if such executive
director provides services claimed under this
Agreement.

The entries in all of the aforementioned accounting and
statistical records must be readily traceable to
applicable source documentation (e.g., employee
timecards, remittance advice, vendor invoices,
appointment logs, client/patient ledgers). All financial
records shall be retained by Contractor at a location in
Southern California during the term of this Agreement
and for a minimum period of five (5) years following

39



9.33.3

9.334

9.33.5

expiration or earlier termination of this Agreement, or
until Federal, State and/or County audit findings are
resolved, whichever is later. During such retention
period, all such records shall be made available during
normal business hours to authorized representatives of
Federal, State, or County governments for purposes of
inspection and audit. In the event records are located
outside Los Angeles County, Contractor shall pay
County for all travel, per diem, and other costs incurred
by County for any inspection and audit at such other
location.

Preservation of Records:

If following termination of this Agreement Contractor's facility is
closed or if ownership of Contractor changes, within forty-eight
(48) hours thereafter, the Director is to be notified thereof by
Contractor in writing and arrangements are to be made by
Contractor for preservation of the client/patient and financial
records referred to hereinabove.

Audit Reports:

In the event that an audit of any or all aspects of this Agreement
is conducted of Contractor by any Federal or State auditor, or by
any auditor or accountant employed by Contractor or otherwise,
Contractor shall file a copy of each such audit report(s) with the
Director and County's Department of Health Services - Financial
Services Division, and County's Auditor-Controller within thirty
(30) calendar days of Contractor's receipt thereof, unless
otherwise provided for under this Agreement, or under applicable
Federal or State regulations. To the extent permitted by law,
County shall maintain the confidentiality of such audit report(s).

Independent Audit: Contractor's financial records shall be audited
by an independent auditor for every year that this Agreement is in
effect.

The audit shall s‘atisfy the requirement of the FederalOffice of

- Management and Budget ("OMB") Circular Number A-133. The

audit shall be performed by an independent Auditor in accordance
with Governmental Financial Auditing Standards developed by the
Comptroller General of the United States, and any other
applicable Federal, State, or County statutes, policies, or
guidelines. Contractor shall file such audit report(s) with the
County's Department of Health Services - Financial Services
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9.33.6

9.33.7

Division no later than ninety (90) caiendar days from the
completion of the audit.

The independent auditor's work papers shall be retained for a
minimum of three (3) years from the date of the report, unless the.
auditor is notified in writing by County to extend the retention
period. Audit work papers shall be made available for review by
Federal, State, or County representatives upon request.

Federal Access to Records: If, and to the extent that, Section
1861(v)(1)(1) of the Social Security Act [42 United States Code
("U.S.C.") Section 1395x(v)(1)(1)] is applicable, Contractor agrees
that for a period of five (5) years following the furnishing of
services under this Agreement, Contractor shall maintain and
make available, upon written request, to the Secretary of the
United States Department of Health and Human Services or the
Comptroller General of the United States, or to any of their duly
authorized representatives, the contracts, books, documents, and
records of Contractor which are necessary to verify the nature
and extent of the cost of services provided hereunder.
Furthermore, if Contractor carries out any of the services provided
hereunder through any subcontract with a value or cost of Ten
Thousand Dollars ($10,000) or more over a twelve (12) month
period with a related organization (as that term is defined under
Federal law), Contractor agrees that each such subcontract shall
provide for such access to the subcontract, books, documents,
and records of the subcontractor. :

Program/Fiscal Review: In the event County representatives
conduct a program review or financial evaluation of Contractor,
Contractor shall fully cooperate with County's representatives.
Contractor shall allow County representatives access to all
financial records, medical records, program records, and any
other records pertaining to services provided under this
Agreement. Additionally, Contractor shall make its personnel,
facilities, and medical protocols available for inspection at
reasonable times by authorized representatives of County.
Contractor shall be provided with a copy of any written program
review or financial evaluation reports. Contractor shall have the
opportunity to review County's program review and financial
evaluation reports, and shall have thirty (30) calendar days after
receipt of County's findings to review the results and to provide
documentation to County to resolve exceptions. If, at the end of
the thirty (30) day period, there remain exceptions which have not
been resolved to the satisfaction of County's representatives, then
the exception rate found in the audit or sample results thereafter
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9.34

shall be applied to the total County payments made to Contractor
for all claims paid during the program review or financial
evaluation period under review to determine Contractor's liability
to County.

9.33.8 Failure to Comply: Failure of Contractor to comply with the terms
of this Paragraph shall constitute a material breach of contract
upon which Director may suspend or County may immediately
terminate this Agreement.

RECORDS RETENTION AND INSPECTION/AUDIT SETTLEMENT

Contractor shall maintain accurate and complete financial records of its
activities and operations relating to this Contract in accordance with
generally accepted accounting principles. Contractor shall also maintain
accurate and complete employment and other records relating to its
performance of this Contract. Contractor agrees that the County, or its
authorized representatives, shall have access to and the right to examine,
audit, excerpt, copy, or transcribe any pertinent transaction, activity, or
records relating to this Contract. County reserves the right to conduct
record inspection and audits with no advance notification to the Contractor
when certain extenuating circumstances exist such as allegations of fraud
or abuse. All such material, including, but not limited to, all financial
records, timecards and other employment records, and proprietary data and
information, shall be kept and maintained by the Contractor and shall be
made available to the County during the term of this Contract and for a
period of five (5) years thereafter unless the County’s written permission is
given to dispose of any such material prior to such time. All such material
shall be maintained by the Contractor at a location in Los Angeles County,
provided that if any such material is located outside Los Angeles County,
then, at the County's option, Contractor shall pay the County for travel, per
diem, and other costs incurred by the County to examine, audit, excerpt,
copy, or transcribe such material at such other location.

9.34.1 In the event that an audit of the Contractor is conducted specifically
regarding this Contract by any Federal or State auditor, or by any
auditor or accountant employed by the Contractor or otherwise,
then the Contractor shall file a copy of such audit report with the
County's Auditor-Controller within thirty (30) days of the
Contractor's receipt thereof, unless otherwise provided by
applicable Federal or State law or under this Contract. The County
shall make a reasonable effort to maintain the confidentiality of
such audit report(s).

9.34.2 Failure on the part of the Contractor to comply with any of the
provisions of this sub-paragraph 9.34 shall constitute a material
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9.34.3

9.34.4

9.34.5

breach of this Contract upon which the County may terminate or -
suspend this Contract.

If, at any time during the term of this Contract or within five (5)
years after the expiration or termination of this Contract,
representatives of the County may conduct an audit of the
Contractor regarding the work performed under this Contract, and
if such audit finds that the County’s dollar liability for any such work
is less than payments made by the County to the Contractor, then
the difference shall be either: a) repaid by the Contractor to the
County by cash payment upon demand or b) at the sole option of
the County’'s Auditor-Controller, deducted from any amounts due to
the Contractor from the County, whether under this Contract or
otherwise. If such audit finds that the County’s dollar liability for
such work is more than the payments made by the County to the
Contractor, then the difference shall be paid to the Contractor by
the County by cash payment, provided that in no event shall the
County’s maximum obligation for this Contract exceed the funds
appropriated by the County for the purpose of this Contract.

Contractor agrees that the County, State and Federal
representatives or any duly authorized representatives thereof,
shall, at any reasonable time, have access to and the right to
examine, monitor, audit, excerpt, copy or transcribe any pertinent
transaction, activity, time cards, or other records relating to this
Contract at no cost to the County. Such material, including all
pertinent costs, accounting, financial records and proprietary data
shall be kept and maintained by the Contractor for a period of five
(5) years after the term of this Contract, unless Director's written
permission is given to dispose of such material prior to the end of
such period, or until audited, whichever is longer. County may
require specific records be retained longer than five (5) years
when there is outstanding litigation, unresolved disputes or any
audit.

Other required documents to be retained include, but not limited
to:

9.34.5.1 Invoices/Check Stubs: Monthly and any supplemental
invoices and DHS reimbursement check stubs.

9.34.5.2. Confidentiality Agreement: “Contractor Employee
Acknowledgment & Confidentiality Agreement.”

9.34.5.3. Licenses: Fire Permit, Elevator License, if applicable,
Business licenses and Certifications relating to
Contractor's profession.
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9.34.5.4. Minutes of Performance Evaluation Meetings: The
CCA writes the minutes of any Performance Evaluation
Meetings and shall provide to the Contractor for
retention. '

9.34.6 The County, its Auditor-Controller or designee, hereby retains the
right to conduct, during normal business hours, an audit and re-
audit of the books, records, and business conducted by the
Contractor and observe the operation of the business so that
accuracy of the above records and any of the Contractor’s
invoices for services provided can be confirmed.

9.34.6.1. All such material shall be maintained by the Contractor
at a location in Los Angeles County, provided that if
such material is located outside Los Angeles County,
either (1) pay the County for travel, per diem, and other
costs incurred by the County to examine, audit, excerpt
copy or transcribe such material at such other location,
or (2) pay to have such materials promptly returned to a
Contractor facility located in Los Angeles County for
examination by the County.

3

9.34.6.2. Failure on the part of the Contractor to comply with the
provisions of this Section 9.33 shall constitute a
material breach of this Contract upon which the County
may terminate or suspend this Contract.

9.35 RECYCLED BOND PAPER

Consistent with the Los Angeles County Board of Supervisors’ policy to
reduce the amount of solid waste deposited at the County landfills, the
Contractor agrees to use recycled-content paper to the maximum extent
possible in connection with the services to be performed by Contractor
under this Agreement.

9.36 RESTRICTIONS ON LOBBYING

9.36.1 Federal Certification and Disclosure Requirement:

If any Federal monies are to be used to pay for Contractor's
services under this Agreement, Contractor shall comply with all
certification and disclosure requirements prescribed by Section
319, Public Law 101-121 (Title 31, U.S.C., Section 1352) and
any implementing regulations, and shall ensure that each of its
subcontractors receiving funds provided under this Agreement
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9.37

9.38

also fully comply with all such certification and disclosure
requirements.

9.36.2 County Lobbyists:

Contractor and each County lobbyist or County lobbying firm as
defined in Los Angeles County Code Section 2.160.010,
retained by Contractor, shall fully comply with the County
Lobbyist Ordinance, Los Angeles County Code Chapter 2.160.
Failure on the part of Contractor or any County lobbyist or
County lobbying firm retained by Contractor to fully comply with
the County Lobbyist Ordinance shall constitute a material
breach of contract upon which Director may suspend or County
may immediately terminate this Agreement.

RULES AND REGULATIONS

During the time that Contractor's employees are on County premises,
such employees shall be subject to the rules and regulations of such
County premises. It is the responsibility of Contractor to acquaint its
employees who are to provide services hereunder with such rules and
regulations. Contractor shall permanently withdraw any of its employees
from the provision of services hereunder upon receipt of written notice
from Director that: (1) such employee has violated such rules or
regulations, or (2) such employee’s actions, while on County premises,
indicate that the employee may adversely affect the delivery of health care
services. Upon removal of any employee, Contractor shall immediately
replace the employee and continue services hereunder.

SUBCONTRACTING

Contractor, with prior written consent of Director and to the extent
permitted by law, may also subcontract in writing with other individuals or
entities for the provision of services under this Agreement, so long as
Contractor remains fully and solely responsible to County for the
performance of any such services and does not abdicate or attempt to
abdicate any of its contract duties under this Agreement, and the
subcontractor has no rights whatsoever to compensation or other benefits
from County under the subcontract relationship. Contractor shall ensure
that its subcontractor(s) providing services under this Agreement meet the
requirements of this Agreement, and shall ensure that all subcontract

documents hereunder include such requirements.

Subcontract(s) shall be made in the name of Contractor and shall not bind
nor purport to bind County. The making of subcontract(s) hereunder shall
not relieve Contractor of any requirement under this Agreement, including,
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9.39

9.40

but not limited to, the duty to properly super\/!se and coordinate the work
of its subcontractor(s).

Director agrees to provide Contractor with written notice of approval or
disapproval to subcontract with other individuals or entities within fourteen
(14) calendar days of receipt of Contractor’s written request.

TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN
COMPLIANCE WITH COUNTY'S CHILD SUPPORT COMPUANCE
PROGRAM ‘

Failure of the Contractor to maintain compliance with the requirements set
forth in Section 9.13, Contractor’s Warranty of Adherence to the County’s
Child Support Compliance Program, shall constitute a default by the
Contractor under this Contract. Without limiting the rights and remedies
available to the County under any other provision of this Contract, failure
to cure such default within ninety (90) days of notice by the Los Angeles
County Child Support Services Department (CSSD) shall be grounds upon
which the County Board of Supervisors may terminate this Contract
pursuant to Section 9.41, Termination For Default of the Contractor.

Contractor acknowledges that the County places a high priority on the
enforcement of child support laws and the apprehension of child support
evaders. Contractor understands that it is the County’s policy to
encourage all County Contractors to voluntarily post County’s L.A.’s Most
Wanted: Delinquent Parents poster in a prominent position at the
Contractor’s place of business. County's CSSD will supply the Contractor
with the poster to be used. ,

TERMINATION FOR CONVENIENCE OF THE COUNTY

9.40.1 Performance of services under this Contract may be terminated
by the County, in whole or in part, when such action is deemed by
the County to be in its best interest. Termination of work shall be
effected by delivery to the Contractor of a thirty (30) calendar-day,
prior written Notice of Termination. The Notice of Termination
shall specify the extent to which performance of work is
terminated and the date upon which such termination becomes
effective.

9.40.2 If, during the term of this Contract, the County funds appropriated
for the purposes of this Contract are reduced or eliminated,
County may immediately terminate this Contract upon written
notice to the Contractor.
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9.40.3 After receipt of the Notice of Termination and except as otherwise
directed by the County, the Contractor shall:

9.40.3.1 Immediately stop services under this Contract on the
date and to the extent specified in the Notice of
Termination.

9.40.3.2. Complete performance of such part of the work as shall
not have been terminated by the Notice of Termination.

0.40.4 After receipt of a Notice of Termination, Contractor shall submit to
the County, in the form and with the certifications as may be
prescribed by the County, its termination claim and invoice. Such
claim and invoice shall be submitted promptly, but not later than
three (3) months from the effective date of termination. Upon
failure of the Contractor to submit its termination claim and
invoice within the time allowed, the County may determine, on the
basis of information available to the County, the amount, if any,
due to the Contractor in respect to the termination and such
determination shall be final. After such determination is made,
the County shall pay the Contractor the amount so determined.

9.40.5 Upon termination of this Contract, Contractor shall deliver to the
County all work completed or in progress, inciuding all data,
reports and deliverables within ten (10) business days after
termination of this Contract.

9.40.6 Upon termination of this Contract, Contractor shall comply with
the provisions of Section 9.34, Records Retention and
Inspection/Audit Settlement, herein above.

9.40.7 Subject to the provisions of Subsection 9.40.4, the County and
the Contractor shall negotiate an equitable amount to be paid to
the Contractor by reason of the total or partial termination of work
pursuant to this Section 9.40. Said amount may include a
reasonable allowance for overhead on work done but shall not
include an allowance on work terminated. County shall pay the
agreed amount, subject to other limitations and provided that such
amount shall not exceed the total funding obligated under this
Contract, as reduced by the amount of payments otherwise made
and as further reduced by the Contract price of work not
terminated.

9.41 TERMINATION FOR DEFAULT OF THE CONTRACTOR

9.41.1 County may, subject to the provisions outlined below, by written
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9.42

9.41.2

9.41.3

9.414

notice of default to the Contractor, terminate the whole or any part
of this Contract in any one of the following circumstances:

9.41.1.1 If the Contractor fails to perform the service within the
time specified or, with prior the County approval, any
extension thereof.

8.41.1.2. If the Contractor fails to perform any of the other

' provisions of this Contract, or so fails to make progress
as to endanger performance of this Contract in
accordance with its terms, and in either of these two
circumstances does not cure such failure within a
period of three (3) calendar days (or such longer period
as the County may authorize in writing) after receipt of
notice from the County specifying such failure.

In the event the County terminates this Contract in whole or in
part as provided in this Section 9.41, the County may procure,
upon such terms and in such manner as the County may deem
appropriate, services similar to those terminated. Contractor shall
be liable to the County for any incremental and excess costs for
such similar services; or

If, after giving Notice of Termination of this Contract under the
provisions of this Section 9.41, it is determined for any reason that
the Contractor was not in default under the provisions of this
Section 9.41 or that the default was excusable, the rights and
obligations of the parties shall be the same as if the Notice of
Termination had been issued pursuant to Section 9.41,
Termination For Convenience of the County, herein above.

Upon termination of this Contract, the Contractor shall adhere to
the termination provisions of Section 9.40 herein above.

TERMINATION FOR IMPROPER CONSIDERATION

9.42.1

County may, by written notice to the Contractor, immediately
terminate the right of the Contractor to proceed under this
Contract if it is found that consideration, in any form, was offered
or given by the Contractor, either directly or through an
intermediary, to any County officer, employee, or agent with the
intent of securing this Contract or securing favorable treatment
with respect to the award, amendment or extension of this
Contract or the making of any determinations with respect to the
Contractor’s performance pursuant to this Contract. In the event
of such termination, the County shall be entitled to pursue the
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9.43

9.44

9.45

same remedies against the Contractor as it could pursue in the
event of default by the Contractor.

9.42.2 Contractor shall immediately report any attempt by a County
officer or employee to solicit such improper consideration. The
report shall be made either to the County manager charged with
the supervision of the employee or to the County Auditor-
Controller's employee Fraud Hotline at (213) 974-0914 or (800)
544-6861.

9.42.3 Among other items, such improper consideration may take the
form of cash, discounts, services, the provision of travel or
~ entertainment, or tangible gifts.

TERMINATION FOR NON-APPROPRIATION OF FUNDS

The County's obligation is payable only from funds appropriated for the
purpose of this Contract. All funds for payments after the end of the
current Fiscal Year are subject to Federal, State or County's legislative
appropriation for this purpose. In the event this Contract extends into
succeeding Fiscal Year periods and the Board of Supervisors or the State
or federal Legislature does not allocate sufficient funds for the next
succeeding Fiscal Year payments, services shall automatically be
terminated as of the end of the then current Fiscal Year.

County shall make a good faith effort to notify the Contractor, in writing, of
such non-appropriation at the earliest time.

WAIVER

No waiver of a breach of any provision of this Contract by the County will
constitute a waiver of any other breach of said provision or any other
provision of this Contract. Failure of the County to enforce, at any time or
from time to time, any provision of this Contract, shall not be construed as
a waiver thereof. No waiver shall be enforced unless said waiver is set
forth in writing.

WARRANTY AGAINST CONTINGENT FEES

9.45.1 The Contractor warrants that no person or selling agency has
been employed or retained to solicit or secure this Contract upon
any Contract or understanding for a commission, percentage,
brokerage, or contingent fee, excepting bona fide employees or
bona fide established commercial or selling agencies maintained
by the Contractor for the purpose of securing business.
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9.45.2 For breach of this warranty, the County shall have the right to
terminate this Contract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full
amount of such commission, percentage, brokerage, or
contingent fee.

/

/
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